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1. Obmmue nonoxenus

[lpeMeToM peryIupoBaHHs HacToAIIEero nopsaka (nanee - Ilopsnok) ABAAETCH OpraHH3aUMA obecneveHns
CBOEBPEMEHHOTO M MOJHOIO PAacCMOTPEHHA YCTHBIX M THChbMEHHbIX obpaiienuil rpaxiad ¢ YBEAOMIICHHEM
asBUTENEH O NPUHATHH N0 HHM pElieHHil M HanpaBieHWe OTBETOB B YCTAHOB/ICHHBIH 3aKOHOAATE/LCTBOM
Poccuiickoit Menepalmm cpok.

B coorsercTBiy ¢ HacTosumm [lopsaakom B OO0 «Llentp Cromaronoruu u Umnuanronorumny (nanee —
OGiiecTBO) 0BECTeYMBACTCS PACCMOTPEHHE YCTHBIX M TMHChMEHHBIX oOpauienuii rpaxnan Poccuiickoii Meaepatmu,
MHOCTPAHHBIX TP@KJaH M Ml Ge3 rpaxaaHcTsa, 33 MCKIIOMEHHEM CIy4aeB, YCTAHOBICHHBIX MEIHKIILYHApOAHBIMH
norosopami Poceuiickoit Meaepaumn win 3akoHonarebeTBom Poceniickoli Denepauny.

IMonoxkenns Hactosiiero ITopa/ika pacnpoCTPaHAIOTCA Ha BCE YCTHbIE oOpatuenns, obpatenns,

MOCTYNHBIUKE B MUCHMEHHOH (opme WK B (JOpME NIEKTPOHHOIO AOKYMEHTA, MHAMBHAYAILHBIC H KOMICKTHBHLIC
obpaiuenus rpaaan (nanee - oOpauieHns).

2.Ilepevuens HOPMATHBHBLIX NPABOBLIX AKTOB, PErY/IHPYIOMHX OTHOWIEHHS, BOIHHKAIOWHE B CBATH ¢

paccmoTpennem obpamennii rpaxian

Paccmorpenue obpautenwii rpaskaan 8 OO0 «Llentp Cromarosnorun n MMILIAaHTOIOMHKY PEraMEHTHPYETCH
CACAYIOUMMH HOPMATHBHBIMH TPABOBLIMH AKTAMM!
- @edepanvubim 3axonom Poccuiickot Dedepayuu om 02.05.2006 2. N 59-®3 «O nopsioke pacemompenus obpawyenuii
2pasicoan Poccuiickoi Dedepayuuy (ped. om 27.11.2017 2.);
- Deoepanshbim sakonom Poccuiickot Pedepayuu om 07.02.1992 2. Ne 2300-1 «O 3awume npas nompedumenein;
- Pedepansuviii 3axon om 08.03.2015 N 22-D3 "0 ssedenuu 6 oeticmeue Kodexca aomunucmpamuanozo cyoonpous-
soocmea Poccuiickoii Deoepayuu”;
- edepanbbim saxonom Poccuiickon ®edepayuu om 27.07. 2006 2. Ne 149-D3 «O6 unghopmayuu, UHGOPMAYUOHHBIX
mexnono2usx u 0 saugume ungpopmayuuy (peo. om 25.11.2017 2.);
- ghedepanvubim saxonom Poccuiickoi ®edepayuu om 21.11.2011 2. N 323-®3 «06 ocnoeax oxpanbl 300POEbA 2PANCOAn 6
Poccutickoti @edeparuun,
- Qedepanbhbim saxonom Poccuiickoi Dedepayuu om 29.11.2010 2. N 326-D3 « 06 obazamensHom MEOUYUHCKOM
empaxosanuu 8 Poccutickou Dedepayuuy (peo. om 28.12.2016 2.);
- Ipaowcdanckum npoyeccyansnvim kooekcom Poccutickot Dedepayuu om 14.1 1.2002 2. Ne 138-®3.

3. TpeGoanusi K nopsiAKy HHPOPMHPOBAHHS IPAKAAN O PACCMOTPEHHH obpamennii

1. CeefieHHs O MECTe HAXOM/IEHHA MEINLIMHCKONH OPraH13aliny, NoYTOBOM aipece /Ui HanpasieH!s
ofpaiienuii, 0 CnpaBouHbIX Tele(OHHBIX HOMEpPAX W ajpece NIEKTPOHHOH MOuTHI JUIA HANpaBieHHA obpalueHui
pasMelleHbl Ha OPHLIMANLHOM CcaiiTe MENLIHHCKOH OpraHM3alui B CeTH Hurepuer.

2. IMouroswii agpec OO0 «llentp Cromaronorun 1 UMiIanToiornm»:

108840 . Mocksa . Tpouuk, yi. @usnueckas, aom 13, nomewenne 46

Tenedon ans cnpaBok 1Mo 0OPAILEHUAM TPAAKIAH, JIHUHOMY NpHEMY: +7 495 840 99 11.

AJIpec 271eKTPOHHOM NouTHI /1S npuéma obpalieHuii rpakian: info@mycdi.ru

3. CamMOCTOATEbHAS Nepe/iaya 3asBHTEIsMH NUCbMEHHBIX 00pallieHH, ¢ 10CTaBKOH M0 NOYTE WK KypbepoM,
nanpasnserca no aapecy: 108840 r. Mocksa r. Tpouuk, yi1. Dusnteckas, 10M 13, nomemenne 46

I'paduk paboThl: NOHEAEABHHK, BTOPHHK, CPeia, HETBEPT, NATHHLA- C 8.30 no 21.30; cy66oTa, BOCKpeceHbe: ¢
9.00 no 18.00

4. Ha odmumanshom caitre 00O «llentp Cromaronornn u Mmrnuiantonoruu», B CpeacTsax MaccoBoi
undopmaimu, Ha uHdopMaLMoHHbIX cTenaax ObuiecTsa pasmelieHa ceayroLas uHdopmaums:

- mecto Haxouaenus «Llentp Ctomaronorun u UIMIianTonorum»,

-HoMepa TenedOHOB /UIs CPaBoK, aapeca MEKTPOHHOMH nouTel, aapeca oduuManbHOrO caifta MEJAMLMHCKOH
OpraHu3alium;

- nopaaok ofvkanosanus pewiennii u aelicTauii (Ge3aelicTBUA) J0IKHOCTHBIX JIHIL 000 «llentp Cromaronoruu
1 UIMIJIaHTOIOrMHY B PAMKAX PACCMOTPEHHA H 110 Pe3yJIbTaTaM paccMOTpeHHs 00patlieHus;

- M3BJIEYEHHs W3 HOPMATHBHBIX NIPABOBBIX AKTOB, PEIIAMEHTHPYIOIMX PAaboTy ¢ O0pALIEHHAMH MPAKIAH.

5. Creny, conepaiuii nudopMaLHio 06 OpraHM3aLMKM PACCMOTPEHHS 00palleHHii rpakaH, pasMelacTes npu
pxoze B 000 «Llenrp Cromatonorun 1 UMIIanTonorumy.

6. Jns nonysenns MHGOPMALIAK O NOPAIKE PaccMOTpeHHs obpatleHnii rpakiaHe obpawalores:

- muno B Q00 «llentp Cromaronornn 1 UMIaHTONOr MK,

- 1o renedony;

- B nuceMenHoM Bue noutoil B Q00 «llentp Cromaronorun 0 UMIaHTonorum»;

- anekrponnoii nouroit 8 000 «llentp Cromaronoriu v HMIIaHTOAOrHHY.



4. Cpok pacemorpenns ofpamenns

Cpok perucrpauun nuchmennbix obpauiennii 8 000 «Llentp Cromaronornn n UMnianTtonorumy ¢
MOMEHTA NOCTYIUIeHNs — He Boslee OIHOTO JIHS.

[MuchMeHHble OOpallleHMs rpakaaH M0 BOMpocam, He OTHOCAwMMEs K KomnerteHuun OO0  «llewtp
CroMaronorui 1 UMianTonoruu», B Cpok A0 nsti aHeii co aus ux peructpaunn 8 OO0 «llentp Cromaronoruu u
UMIIAHTONIOM MY TIOIEHKAT NEPEAJpecaliii B COOTBETCTBYIOIIME OPraH3aLliiK WK OPraHel, B KOMIETEHIIHIO KOTOPBIX
BXOMMT pelleHHe TMOCTABICHHBIX B OOpPAlIEHHH BOMPOCOB, € OJHOBPEMCHHbIM YBEJIOMJICHHEM TIPaKIaHHHA,
HanpasMBiuero obpatienue, 0 nepeaapecalii ero odpatieHns.

B ciayuae, eciu rpakiaHud B 0HOM OOpalleHHH CTABMT PSiJL BONPOCOB, PAa3peilicHHE KOTOPbIX HAXOAHTCA B
KOMIETEHIIMM PasIHUHBIX OPraHH3alinii WK OPraHoB, KoMK 0OpaleHus A0k b ObITh HANpPaRICHb B TEYCHHE MATH
JIHEH CO JIHA PErucTPaLiMK B COOTBETCTBYIOLIHE OPraHn3aliMi HiIH Opratsl.

OBt CPOK pacecMOTpeHns MHChMEHHBIX oOpaiiennit rpakian — 30 (TpuauaTe) Auei CO HA PErUCTPaLMH
MUCbMEHHOro obpalleHus.

B caywasx, Tpefyloumx NpoBEAEHHS COOTBETCTBYIOLUIMX MNPOBEPOK, H3YYCHHA H uerpeboBanus
JOMONHUTENBHBIX MATEPHANOB, NPUHATHA APYTHX Mep, CPOKH PaccMOTpeHHs MOryT ObiTh B MOPSAAKE HCKIOMEHHS
NpoVIeHsl reHepaibHbIM anpektopom OGiecTsa He Gosee vem Ha 30 (TpuanarTe) AHeH.

[lpu 5TOM B TeueHHE MECSLA C MOMEHTA MOCTYIICHHA OOpalleHHs ero asTopy MMChbMEHHO coobuiaetcs o
NPHHATLIX MEPax H O MPOATIEHHH CPOKA PACCMOTPEHHS 0OpalleHHs.

[pH MHAMBHAYANLHOM YCTHOM HMH(OPMHpPOBaHMM rpakiaH (no TeneoHy WM JMYHO) COTPYAHHMK 000
«llertp Cromaronorun u MMIIaHTONOrHMY, OCYIIECTBAMOWNHA HHPOPMHPOBAHHE, [1aET OTBET CAMOCTOATENBHO MpH
obpalleHnH rpakkaaH1Ha.

Ec/iM COTPYIHHK, K KOTOPOMY OGpaTwics rpakaaHiH, He MOXKET OTBETHTh Ha BOTIPOC CAMOCTOATENLHO, TO OH
npeIaraeT rpakaaHuHy 00paTHTLCA B MMCEMEHHON (opme aubo HasHauMTh Apyroe yI00HOE LISl IPakIaHHHA BPEMA
JUIS NIOJTY4EHHA HHGpOpMAaLIMK.

5. Ilepeuens 10KYMEHTOB, HEOOXOAMMBIX B COOTBETCTBHH ¢ HOPMATHBHLIMH NPABOBLIMH AKTAMH /15
paccMoTpenus 00palenus rpaxian
OCHOBAHHEM JUIA PACCMOTPEHUs 00paleHis TPAKIAHHHA ARIsSETCA oDpalleHHe rpaxkIaHuHa, HANPaRICHHOE:
- B MCHMEHHOM Brzie o noute wan pakcy B 000 «Llenrp Cromaronornu 1 UMnianTonornm»;
- anekrporHoil nouroit B 000 «Llenrp Cromaronoruu u NMniasTonorumy;
anuno B 000 «llentp Cromaronornn 1 UMIIaHTONOM MK,
- 1o Tenedony.
Ipu paccmorpenun obpamenns QOO «llentp Cromarosorun v Hmniantosorsn» He Brpase Tpebosars or
rpakJaHWHA OCYIIECTRACHHS ACHCTBHIL, B TOM HMC/IE COMAcoBaHMii, HEOOXOAMMBIX LIS PACCMOTPEHHSA obpatuenus
CBA3AHHBIX C 0OPAIEHHEM B HHbIE TOCYAPCTBEHHBIE OPraHbl, OPraHbl MECTHOTO CAMOYTPAB/ICHHA, OPraHH3alliH.

B oBpawennn 3assutens ykaspisaer ambo naumenosanne OO0 «llentp Cromaronorun u HmnnanTonorum», B
KOTOpYIO Hanpasaser obpauienue, 1M60 (aMWIHIO, UMS, OTYECTBO COOTBETCTBYIOUIETO JOMKHOCTHOIO JIHLA, ambo
JOIDKHOCTh COOTBETCTBYIOLIETO JIMLIA, @ TAKKe CBOM (DAMMIMIO, MMS, OTHECTBO (MOC/eHee - TPH HATHYMH), aapec
MMEKTPOHHOM MOYTHI, €CM OTBET A0/KeH GbITh HanpasieH B (JopMe EKTPOHHOTO JIOKYMEHTa, MOUTOBBIA ajpec, 1o
KOTOPOMY JI0JDKEH ObITh HANpamieH OTBET, YBEIOMJICHHE O nepeajpecaunn obpalieHus, Hiaraer CyTh NPEUIOKEHHS,
JaABJAEHUS WK 3Kan00bl, CTABHT JIMMHYIO NOANKCE H JaTy.

I'paknaHuH BpaBe NPHIOKHTH K TAKOMY 00palleHHIO HeOOXOAHMbIE JOKYMEHTBI M MATEpHaJIbI B EKTPOHHOM
opme nnGO HANPABHTH YKa3aHHbIE JOKYMEHTBI H MaTEpPHAIBI HIIH HX KOTIMH B ITHChMEHHO#H dopme.

B cayuae, ecau obpalueHne HaNPaBIAETCA Yepes NPeACTABHUTES 3aABHTE/IA, TAKKE NPEACTaBIACTCH JOKYMEHT,
NOATBEPKAAOUIMI MMOTHOMOUNS HA OCYIIECTRICHHE JACHCTBHI OT MMEHH 3aABHTENA.

B KauecTBe JIOKYMEHTa, MOATBEPHAAIONIEr0 NOJHOMOUHA HA OCYLIECTBICHHE JICHCTBHH OT UMEHH 3aiBUTEN,

MOryT ObITb NpeACTaBIEHbI:

a) ohopMaeHHAs B COOTBETCTBHH C 3aKoHOMaTeNbCTBOM Poccuiickoii Dejiepaliuy 10BEPEHHOCTD,

6) KOnus pellieHns 0 HazHaueHHH Win o6 M3dpannk IMGO NPUKasa O Ha3HAYeHHH (PU3MUECKOTO JIMLA HA JI0/KHOCTD, B
COOTBETCTBHM C KOTOpHIM Takoe (usuueckoe nuuo obnajaer npaBom ACHCTBOBATH OT MMEHH 3aidBHTENA bes
J0BEPEHHOCTH.

O6paumenne, nocrynusuiee B OO0 «llentp Cromaronorun u MMIIaHTONOrHKY, NMOANEKHT obsaarensHOMY

npHemy.
6. Iepeuens ocHOBANMIE 1151 OTKA3A B PACCMOTPEHHH 00palienus
OCHOBaHKA /U1 OTKA3a B pacCMOTpeHnH odpaiieHna:
- B nMChbMEHHOM 0GpalleHuH, o0pallleHHH 110 EKTPOHHON NoYTe He yKasaHbl (paMuanA TPAKIAHMHA, HANPABUBILIETO
obpaiuenue, 1 aapec, 1o KOTopoMy JI0JKeH ObITh HarpasjieH OTBET;
- B OOpallleHUH CONEPIKATCA CBEJCHWS O MOJArOTABIMBAEMOM, COBEPIIAEMOM WM COBEPIICHHOM MPOTHBOTIPABHOM

JACAHUH,
3
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a TAKIKE O JIMLE, €ro NOAroTaBIMBAIOIIEM, COBEPILIAIOLIEM WIH COBEPILMBLLCM.

O6paiieHne MoVIEKHT HANPAaRIEHHIO B FOCYAAPCTBEHHbIH OPraH B COOTBETCTBUM C €r0 KOMIETEeHLNEH;
= TCKCT INHUCBMEHHOTO oGpameuml HE NoIaeTCA NMPOYTCHHIO]
- OTBET N0 CYWIECTBY NOCTABAEHHOIO B 0GPALEHHH BONPOCA HE MOKET ObiTh J1aH Ge3 pasrnaiienus CBEACHHI,
- FOCYABPCTBEHHYIO HITH HHYIO OXpaHAeMyIo (eepaibHEIM 3aKOHOM TaiHy.

paaannny, Hanpasueiuemy oGpaiienne, CoOGIAETCA O HEBO3MOKHOCTH JaTh OTBET 110 CYLUECTBY
NOCTABJEHHOTO B HEM BOMPOCA B CBA3M C HEOMYCTUMOCTBIO PA3IIaleHHs YKA3aHHBIX CBE/ICHH I,
- obpauienue, B Kotopom ofkaiyercs cynebHoe pelieHHe, B TCHCHHE CeMM JIHEH CO IHA PEruCTpaliii BO3BPALIACTCA
IPAKAAHMHY, HANPABUBILEMY OGPAILEHHE, C PATbACHEHHEM MOPA/IKA 00KAIOBAHHSA IAHHOTO cyebHOro peleHns;
- B MUCBMEHHOM OOPAILIEHHH IPAKIAHHHA COIEPAKUTCS BOMPOC, HA KOTOPbIH €My MHOTOKPAaTHO 1aBalHCh MUCHMEHHbIC
OTBETHI 10 CYIIECTBY B CBA3H C paHee HANPAaRIsSeMbIMH 0OpaLeHHAMH, H IIPH 5TOM B 00PAILEHHH HE IPHBOAATCA HOBbIC
N0BOALI WK obcTosTenbeTBa. MokeT ObiTh NPUHATO peuieHne O Ge30CHOBATENLHOCTH OYEPEIHOro obpauieHus u
npeKpalieHny TIEPENUCKH ¢ IPAKIAHHHOM M0 JIAHHOMY BONPOCY NPH YCJIOBHH, HTO yKa3aHHOE obpauienne u Honee
pannue obpamenus nanpasasiuck B 000 «llentp Cromarosoruu 1 MMniantonoruuy, ¢ yBeJ0OMICHHEM O JaHHOM
peleHUH IPaskkIaHiHa, HaNpaBUBILEro obpalleHHe;
- MOAHOMOYMS TPENCTABMTES 3ASBHTENA HE MOATBEPXK/CHBI B TOPAAKE, YCTAHOBJICHHOM 3aKOHOAATE/ALCTBOM
Poccniickoii eaepatmn (B ciiydae nojaauu xanodsl).

7. lpaBa rpaxaan  o0H3aHHOCTH I0JIKHOCTHBIX JIHIL MEAHUHHCKOH OPranH3ANNH NPH PACCMOTPEHUM
obpamenmnii
['paskiaHmH Ha cTajuu pacemoTpenns ero obpaterns 8 000 «llentp Cromaronoruu 1 UMmiauTonoruu», npu
JKEJAHHH, HMEET MPaBo:
- NPEJCTARNATH JAONOAHHTENbHBIC JOKYMEHTBI H MATEPHaIbl 110 PACCMATPHBAEMOMY obpawenmio anbo obpaumarses ¢
npockBoil 06 UX HCTpeGOBAHMH, B TOM HYHCIIE B 21EKTPOHHOH (hopme;
- JHAKOMMTECA € JOKYMEHTAMH M MATEPHANAMH, KACAIOUIMMUCA PACCMOTPeHHs 0GpallieHus, eCiii 9TO He 3aTparuBact
npasa, cBOGO/LI H 3aKOHHbIE MHTEPECHI JPYTHX JIMIL M €C/IH B YKA3aHHBIX JI0KyMEHTaX W MATEPHANAX HE COACPHKATCH
CBEJIEHMS, COCTABIAIONINE TOCY/IAPCTBEHHYIO WM HHYIO OXPaHAEMYIO (e/iepaibHbIM 3aKOHOM TaiiHy;
- [0JyYaTh MHCHMEHHBI OTBET MO CYIIECTBY MOCTABIEHHBIX B OOPAlICHHH BOMPOCOB, 33 MCKIIOYEHHEM CayHacs,
MPeLyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOIATEILCTBOM,
-1I0/lyyaTh YBEAOMIIEHHE O nepeajpecainy obpailerns B rocy1apcTBEHHbIH Oprak, OpraH MECTHOTO CaMOYTNpaBicHHA
WIH JIOJIKHOCTHOMY JIMLLY, B KOMIIETEHLIMIO KOTOPBIX BXOZMT PaspellieHHe NoCTaBeHHbIX B 00pailieHHH BONpoCos;
- obpaumarbes ¢ kanoboi Ha npuHATOE 10 OOpAUEHMIO pelieHHe WM Ha JIeHCTBUA (GesneiicTBHE) B CBA3M C
PACCMOTPEHHEM OOpALeHHs B aIMHHHCTPATHBHOM M (WIH) CYIeGHOM NOPA/IKE B COOTBETCTBHH C 3aKOHOMATE/LCTROM
Poccuiickoit Menepaumu
- 06pAILATHLCA ¢ 3aABIEHUEM O TIPEKPALLEHHH PACCMOTPEHHS 00paLLCHHS.
JIOMKHOCTHBIE JIMLIA MEAMLIMHCKOH OpraHusaliiy obecrne HBaloT:
- 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccmoTpeHue obpalleHuit rpaxkiaH, B ciyvae HeOOXOIMMOCTH - €
yuqacTHeM rPaK/aH, HanpaBuBIIKMX 00palleHus;
- NOJTyueHue, B TOM YHC/IE B 1EKTPOHHOM (opme, HEOOXOIMMBIX U PACCMOTPEHHS TTHCHMEHHBIX obpaienuit rpakaan
JOKYMEHTOB M MATepHaloB B APYIMX FOCYAApCTBEHHBIX OPraHaX, OpraHaX MECTHOTO CaMOYMpAaBICHHA Wy HHBIX
JOKHOCTHBIX JIMLL, 32 HCKTIOYEHHEM CY/10B, OPraHOB 103HAHHA H OPraHOB NPEABAPHTE/ILHOTO CIIC/ICTBHA;
- NPUHATHE MEP, HANPABJCHHBIX HA BOCCTAHOB/IEHHE WM 3aLMTY HAPYUICHHBIX Npas, cB06O/l M 3aKOHHBIX MHTEPECOB
rpayaaH;
- YBEJOM/IGHHE TPAXKIaHUHA O HANPARACHUH ero OOpallleHns Ha PACCMOTPEHHE B APYToOi rocy/1apcTBeHHbIH OpraH,
OpraH MECTHOTO CaMOYTPARIEHHA WM HHOMY JI0JKHOCTHOMY JIMLLY B COOTBETCTBHM C HX KOMIETEHLIHEH.
KouuaeHuManbHbie CBeJIeHna, CTaBLIME W3BECTHBIMH JIOJUKHOCTHBIM JIHUAM 000 «llentp Cromaronorun
MIMIUIAHTONIOrHMY TIPH PACCMOTPEHHH 0OpaLLieHHi rpajiaH, He MOTYT ObITh HCNONL30BAHBI BO BPE/L STHM IPaiaHaMm, B
TOM YHCIIE, €C/IH OHH MOTYT MORBJIEYD YILEMIEHHE YeCTH U IOCTOMHCTBA IPaskKIaH.
OCHOBHBIMH TPEGOBAHMAMM K Ka4€CTBY PACCMOTPEHMs 0OpatierHii B MEIMLIMHCKOH OpraHM3allii ABIAIOTCS:
- I0CTOBEPHOCTH NPEAOCTABISAEMO# 3a8BUTE/SIM MH(OPMALIMH O X0 PACCMOTPEHHS obpauenus;
- YETKOCTH B U3JI0MKEHHH MH(OpMALIUK;
- NOAHOTA HHDOPMHPOBaHHUS 3AsBHTENEH O XOJIE PACCMOTPEHNS 00paLeHHs;
- HAMISAHOCTL (POPM NpeocTaBInemMoil HEdopMaLi 00 aJIMHHHCTPATHBHBIX NPOLIE/LYpax;
- y10GCTBO M I0CTYIHOCTD TOYHEeHHS WHPOPMALMK 3aABHTE/IAMH O NOPAJIKE PACCMOTPEHHA obpattienuit.



8. Unbie TpeboBanus, B TOM YHC/Ie YIHTBIBAOMHE 0cOGeHHOCTH PaboTel ¢ ofpamenusamu rpaxian B
WIEKTpoHHO# dopme

OfecneyeHne BOIMOMKHOCTH TNOAYYEHHA 3asBuTeNaMH  uMudopmaumn o pabore ¢ oOpawieHHAMH Ha
opuumansrom caiite OO0 «Llentp Cromaronoruu v UMnuianTonorumy».

Ob6ecneyeHne BOMOKHOCTH TIOJTYHEHHA 3a8BHTENAMH Ha opuumansiom caitre OO0 «llentp Cromaronorun 1
Umnnantonornuy Gopm 3assieHuii M HHBIX J0KYMEHTOB, HEOOXOIMMBIX /U1 paccMOTpeHHs oOpaleHus.

OfecneyeHHe BOIMOKHOCTH JUIA  3asBUTENICH NPEACTAaBAATL JOKYMEHTbI B WIEKTPOHHOM BMJIE €
ucnosb3zoBannem opuumansroro caitra OO0 «Llentp Cromaronoruu u UMnnantonorumy.

OGecneyenne npu HanpasieHuu 3assutesem obpaiueHust B opMe IEKTPOHHOIO JOKYMEHTA MpEeACTaBICHHS
3AABUTENIO AEKTPOHHOrO coobiieHuns, noarsepxiaouiero nocrymienne oopauenus B OO0 «llentp Cromaronorun u
WmnaanTonornmy.

9. JInunbiii npuemM rpaxkiad B MEAHUHHCKOH Opranusaunn
9.1. Opeanusayus 1u4HO20 NPUEMA 2paxcoan

Jlnunbiii npuem rpaxcaan ocyuectaisercs Inasusiv spadom OO0 «llentp Cromaronorun u UMnnantosoruny»
(nanee — pykosoactBo OGuiecTsa) B COOTBETCTBMH C rpadmKoM npuéma rpakiaH, YTBEPKICHHBIM TEHEPAIbHBIM
aupekropom Q00 «Llentp Cromaronorun 1 UMmianTonorum».

B cayuae obpawenus rpakianuHa K pykosoactsy OOuiectBa no CpoyHOMY € TOYKH 3PEHHMA TPayKIaHHHA
BOTIPOCY, KACAIOUIEMYCA €ro COCTOAHMSA 3/I0POBbA M BOMPOCOB OKA3aHHAd MEIMLIMHCKOH TMOMOIUH KOHKPETHOMY
NaUMEHTy, TO NPUEM JaHHOIO TPAkIaHWHA OCYILECTBASETCH NpEeICTABMTENEM pyKoBoicTBa B Oimkaitiiee Bpems
HE3aBHCUMO OT yTBepKAEHHOTO rpaduka npuéma.

I'paduk npuema rpaaan pykosoactsom OO0 «llentp Cromaronornn v MMIIaHTONIOrHHY pasMellaeTes Ha
opuumansHoM caite u Ha uHpopmaimonHom crensie OO0 «llenrp Cromaronoruu u UMnaanTonorumy.

[Ipu 1M4HOM NpHEMe rpajkIaHuH NPEAbIBIACT JOKYMEHT, YIOCTOBEPAIOLUIHI €ro JIMYHOCTD (NAcnopT, BOCHHBIH
GUIeT, a TAKIKE MHBIC JAOKYMEHTbI, YAOCTOBEPSAIOUIHE JIHYHOCTh, B COOTBETCTBHM ¢ 3aKoHoaarenbctBoM Poccuiickoit
Menepauun).

Bo BpeMs AMYHOTO NpHEMa rpaykaaHHH JejaeT YCTHOE 3asBiaeHne b0 ocTaBaseT nuckMeHHoe obpatiesue 1o
CYWIECTBY 3a/1aBAEMbIX MM BOMPOCOB, B TOM YHC/IE B LEJAAX NPUHATUA MEP 10 BOCCTAHOBICHHIO MM 3alHTE €ro
HapylIeHHbIX 1pas, cBOOO M 3aKOHHBIX HHTEPECOB,

MakcHMaIbHO JI0MYCTHMOE BPEMst JIMYHOIO NPHEMa rPak/IaHuHa He JIOIKHO npeBbiarh 30 MUHYT.

Yerubie oOpaiuenns rpam/iaHiHa perucTpupyroTes.

B ciayuae, eciM HIOKeHHbIE B YCTHOM oOpauieHHH (akTsl 1 00CTOATENBCTBA ABAIOTCA OYEBMIHBIMH M HE
TpebyIoT A0MONHUTENLHON MPOBEPKH, OTBET Ha oOpalleHHe ¢ COMAcHs rpaklaHuHa MOKeT ObITh JaH YCTHO B X0
JIHYHOTO MpHeMa.

B OCTANbHBIX CyYasX aeTcs MUCHMEHHBIA OTBET M0 CYLIECTBY MOCTARICHHLIX B MHCHMEHHOM OOpaiieHuu
rpaskJaHnHa BOMPOCOB.

[TucbmeHnble oOpalleHns TpakaH, NPUHATBIC B XOAE JIHYHOTO TMpHEMA, TMOMIEKAT PerucTpaurn M
PacCMOTPEHHIO B COOTBETCTBUH ¢ HacTosaium [lopsaakom.

Ecau B X0/€ JMHMHOTO NPHEMA BBIACHAETCA, YTO PEIICHHE NOJAHMMAEMBIX IPaXI1aHHHOM BOTIPOCOB HE BXOAMT B
komnerenumio OO0 «llentp Cromaronorun 1 UMIIaHTONOrMKY, TPak/IaHHHy PasbiCHACTCA, Ky/Ia M B KAKOM NOpA/iKe
emy caeayer obparnThes.

B X0/1e JIMYHOTO NpHeMa rPakaaHnHy MoxkeT ObITh OTKA3aHO B PACCMOTPEHHH €ro obpallieHus, €C/ii eMy paHee
GbU1 IaH OTBET MO CYIIECTBY MNOCTABICHHBIX B 0OpalLeHHH BOMNPOCOB.

Vuer (perucrpaums) YyCTHbIX oOpauleHHii IpaKIaH M COJepKaHMe YCTHOTO OOpauleHHs 3aHOCATCH
YNONHOMOYEHHBIMH Ha TO JIMLIAMH HENOCpeAcTBeHHO B Gasy naHHbIX no pabote ¢ ofpalleHHsMH TPXK/IAH W B JKypHal,
KOTOPBIH A0/MKEeH ObITh NPOHYMEPOBaH, NMPOLIHYPOBAH H CKPEIUICH Me4aThblo.

B 00a3are/ibHOM NOPAIKE AYPHAI JIMHHbLIX 00pallleHHi rPaskK/1an JI0KEH BKAKOYATD CICYIOLINE Pasiesibl:

- nara obpaiueHms;

- ®.HU.0. obparusiuerocs;

- ajipec (paKTHHECKOrO NPOKHUBAHHA,

- TeMaTuka obpalueHuns;

- ®.H.0. ¥ 0KHOCTh YNIOTHOMOYEHHOIO 38 PACCMOTPEHHE,
- Pe3yALTaT PACCMOTPEHHS.

B ciyuae, ecim ycTHbie 00pallleHns rpaikial NPUHAMAIOTCA N0 Teae]oHy, 3BOHHBILHA NPEIyNpPesIacTcs o
TOM, 4TO B ueasx cobmonenus Tpebosannii Menepanbroro 3akona or 27.07. 2006 r. Ne 152-@3 «O nepcoHanbHbIX
JI@HHBIX» PasroBOpP C HUM 3aMMCHIBAETCA, a cojlepiKanne Gece/lbl OTPAKEHO B JKypHAIE B COOTBETCTBHH C HACTOALLMM
ITopsiikoM
eMy JI@I0TCA YCTHBIE OTBETHI 110 BOMPOCAM, BXOMAIMM B KOMITETEHIMIO MEIMUHHCKOH OpraHn3aiiim.



PerucTpupytoTes YCTHbIC 00pallieHus rpakiaH, NPHHATBIC 1O Teie(oHy B KypHaie i B 6ase AaHHbIX 10 pabore
¢ 0DpaleHHAMH rpaK/IaH.

9.2. Maxcumansbnbili CpoK 0JCUOGHUA & OMepeou Npu Nooaue OOPAWenus u npu noayuenuu pesyibmama
PaccMompenus 0opayenus

CpoKk OKMIAHMS 3aSBUTENS B OYEPEIH NPH JHYHOM OOpALEHHH B MEAMUMHCKYIO OPraHM3allMio He JIO/KEeH
npesbiuars 40 MHHYT.

9.3. Tpeboeanus k Mecmy OMCUOAHUA U NPUEMA 3aseumenei

Oprasusalns npruemMa rpak/iaH OcyecTRIAeTCA B CIEUHAIBHO OTBEICHHOM MeCTe, YUHThIBAIOIINM
Heo6XoaAuMoCTh obecnedeHus KOMPOPTHEIMH YCIOBHAMH 3aABHTENCH H JI0/IKHOCTHBIX JIMLL, B TOM 4HCIe obecrieyeHns
BO3MOKHOCTH peaiu3aliiyi npas HHBAIHIOB.

Jiia  OkMIaHMA NpHeMa  TPaKAAHAMM, 3aNOJHEHMS  HEOOXOAMMBIX  JIOKYMEHTOB OTBOJATCH — MecTa,
060pY/10BaHHBIE CTONAMM, CTY/IbAMH, A TAKKE HEOOXOMMBIMH KAHUEISAPCKAMH MPHHAICIKHOCTAMH (U151 BO3MOKHOCTH
ohopMIeHHS JTOKYMEHTOB).

Bxos M nepeaBuiKeHME M0 NOMELICHHAM, B KOTOPbIX MPOBOAHTCA JHYHBIH NpPHEM, HE AOKEH CO3/aBarh
3aTPYAHEHHH 1A JTHLL C OFPAHHYEHHBIMM (PH3NYECKMMH BO3MOKHOCTAMM.

Mecra nonyuesus HHGOPMALIHK O PACCMOTPeHHH oOpateHHii 060pyaytoTes HHPOPMALIMOHHBIMU CTEH/IAMH.

Uudopmuposanue 3assureneil B yact (akra noctynieHns oOpalieHus, €ro BXOJALIMX PErueTPalMOHHbIX
PEKBU3MTOB, HAMMEHOBAHMA CTPYKTYPHOIO noapasjaeneHus (YnoJlHOMOYEHHOrO JIMLA) MEeAMUMHCKOH OpraHM3aumy,
OTBETCTBEHHOTO 34 €ro HCMOIHEHHE, OCYILECTRIAET COOTBETCTRYIOLIEE CTPYKTYPHOE NopasieieHne (YoJHOMOYEeHHOEe
JINLIO), OTBETCTBEHHOE 3a PerucTpaLmnio obpailennii rpakiaH.

CnpaBouHble, CTATHCTHYECKHE M AHAIMTHYECKME MAaTEpHalbl, KacaloUMecs paccMoTpeHns obpaiieHHil
FPaKIAH, PasMELIAloTes B COOTBETCTBYIOWEM pasjene oduumanshoro caiita OO0 «llentp Cromaronoruu
UMmnnanTonorum».

Mudopmatms o npueme rpakian pasmeniaercs Ha unpopmaumonnbix crengax OO0 «Llentp Cromaronoruu u
UmmnanTonornmy, a takxke Ha oduumansiom caitre OO0 «Llentp Cromaronorun u Ummnantonornmy,

10. PaGora ¢ nucbmennbimu obpamenusmu  rpaxaan B 000 «lentp Cromartojorun u

MILIAHTOIOr HI»

10.1. Hpuém nucemennvix obpaujenuit zpaicoan

IMocrynatoume B 000 «lLlentp Cromaronornu 1 UMIIIaHTONOr MKy NUCHMEHHBbIE 0OpalleH!s
(GaHepony, MOCHUIKK) MPUHMUMAIOTCA YNOJHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a PErHCTpaumio obpaiieHuit
rpa/aH.

B uensx obecneuennsa OezonacHocTd npH  pabote ¢ NUCLMEHHBIMH  OOpalIEHHAMH OHM  TOUIeIKAT
06s3aTe/ILHOMY BCKPBITHIO W TPEIBAPHTENILHOMY NpPOCMOTPY. B ciiyyae BbIABICHHS ONACHBIX MIH MOAO3PHTEILHBIX
BIOMKEHMI B KoHpepre (Ganaeponu, nocklike) pabora ¢ NMCbMEHHbIM 00palleHHEM MPHOCTAHARIMBACTCS /10 BBIACHEHMS
06CTOATENBLCTB M MPHUHATHA  COOTBETCTBYIOLIEIrO  PEIICHMA  PYKOBOACTBOM — CTPYKTYPHOIO  MOApasjieieHusA
(YNONHOMOYEHHBIM JIHLIOM), OTBETCTBEHHOTO 38 PErHCTPALIMIO 0DpallieHHH rpaziaH.

[1pu npueme nUCHLMEHHbIX O0OpaLICHHH:

- NIPOBEPACTCA NPABHIBLHOCTD APECHOCTH KOPPECTIOHACHLIMM,

- COPTHPYIOTCS TeJIerpaMMBl;

-BCKPBIBAIOTCA KOHBEPTBI, POBEPAETCH HANMYHE B HUX JIOKYMEHTOB (Pa3’opBaHHbIe JOKYMEHTBI MOAKICHBAIOTCH ),

- COPTHPYIOTCS OTBETHI HA 3aNpOCkl N0 00palLieHHAM IPazkKIaH;

- MOCTYNHMBIIME C MMCBLMOM JOKYMEHTBI (NMAcnopt, BOCHHbIH GuieT, TPyA0Bas KHIKKA, NEHCHOHHOE YIOCTOBEPEHHE,
dororpadun u apyrue NPHIOKEHHS K MHCbMY) MOAKAJIBIBAIOTCA [10] CKPENKYy MOC/A€ TEKCTa MHCbMA, 3aTeM
MOAKA/ILIBAETC KOHBEpT. B cilyuae OTCYTCTBMA CAMOIO TEKCTa NMCbMa PabOTHHKOM, TMPHHHMAIOUIAM  TOTY,
nojKanbiBaeTcs 6aaHK ¢ TekcTom: «ITucbMeHHOTo 0OpallleHHs K a/ipecaTy HET», KOTOPbIi NpHIaracTea K KOHBEPTY:

- 110 BBISABJCHHBIM HAPYUICHHAM M HEJAOCTATKAM COCTAB/IAIOTCA AKThl HA MHChMA: - K KOTOPLIM NPHAAraloTes BIOKEHHBIC
B KOHBEPTHI JICHEKHBIE 3HAKH, LieHHbIe OyMaru u T.IL.;

- HA MHCHMA, TIPH BCKPLITHH KOTOPBIX He 0OHAPYIKHIOCH 00pallieHns;

- B KOHBEpTAX KOTOPLIX OOHAPYKMJIACh HEAOCTa4a JOKYMEHTOB, YNIOMHUHAEMBIX ABTOPOM HIIH BJIOJKEHHON B KOHBEPT
OMHUCHIO JIOKYMEHTOB.

AKT cOCTaBisieTcs B JABYX 9K3EMIUIAPaX M TOANMMCHIBAETCA YNOAHOMOYCHHBIM JIMLIOM, OTBETCTBEHHBIM 34
perucTpaumio obpalleHuii rpakiaH.

[Tpu 5TOM OIMH KIEMIVIAP AKTa NOCHUIAETCA OTIIPABHTEIIO, BTOPOH NpHOGILAETCA K NMOAYHEHHBIM A0KyMEHTaM
W nepeaeTes BMECTE ¢ HUMM Ha paccmorperue. OwnbouHo (He No aapecy) NpUCIaHHbIe MUCHMA BO3BPALLAIOTCA Ha
NOYTY HEBCKPBITBIMU,

10.2. Pecucmpayus nUcbMenHbIX 00pauyenuti 2palcoan

Perucrpaisi  NUCbMEHHLIX oOpauieHnii  rpakaaH, MOCTyNUBIIKX B 000 «llentp Cromaronoruv M
MMIIaHTOAO MMy, IPOM3BOAMTCA YNIONHOMOMEHHBIM JIMLIOM, OTBETCTBEHHOIO 38 PErHCTPALIMIO 0OpallleH i rpakiaH, B

cooTBeTCTBYIOWEH Gase AaHHBIX B TEUCHHE TPEX JHEH C MOMEHTA MX MOCTYIICHHA.
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Perucrpaims nuchMeHHbIX oOpauiennii W oGpawennii rpakaaH, MOCTYNMBIIMX 10 1EKTPOHHON novTe,
ocymectaaserca aamunucrparopamu Q0O «llentp Cromaronoruu 1 MMIIaHTONOrHKMY, MYTEM BBOAA HEOOXOAMMBIX
JaHHBIX 00 0OPATHBLIMXCA MPAXK/IAHAX H COAEPKAHUHM UX O0pallleHnii B COOTBETCTRYIOULYIO Oasy naHHBIX.

Ha KakioM NMCbMEHHOM OOpallleHHH NPOCTABIACTCA PEruCTPALMOHHLIH ITAMI, JaTa perucTpaimy
perMcTpauMoHHBbIi HoMep. Bee 9T cBeieHns BHOCATCA B aBTOMATH3MPOBAHHYIO 6asy 1aHHBIX.

VIOJTHOMOYEHHOE JIMLO, OTBETCTBEHHOIO 3a perncTpaiio odpauleHuil rpaxiaH, npH perucTpalny npoBepsioT
YCTAHOB/IEHHBIE PEKBH3HTHI MHCHMA, HAIMYME YKA3aHHbIX ABTOPOM BIOKEHHI H NPHIOKEHHH.

[Tpu HEOOXOAUMOCTH MPOBEPAIOT NOCTYTNHBLIHE 0OPALIEHHA HA MOBTOPHOCTS.

IMosropHbIMH cuuTatotes obpauienns, noctynusue B OO0 «llentp Cromaronorun 1 UMniantonorun» or
OJIHOTO M TOTO K€ JINLIA 110 OITHOMY M TOMY 7K€ BOTpPOCY:

- €CJIH 3aABHTE/Ib HE YIOBIETBOPEH IAHHBIM €MY OTBETOM I10 NEPBOHAYATILHOMY 3aiB/ICHHIO.

He cuntalorcs NOBTOPHBIMM:

- oOpalueHHs OIHOTO ¥ TOTO JKe JIHLIA, HO M0 pasHbiM BONPOcam;
- o0palueHus, B KOTOPBIX COJEPHKATCA HOBBIE BOTPOCH! WIIH JI0NONHHTE/BHBIC CBEICHHS.

Eciu azpec OTCYTCTBYeT M HAa KOHBEpTE, M B TEKCTe OOpalleHHs, npH ONPeAe/CHHH PErHOHA NpOKHBAHMA
3aABUTENA CAEYET PYKOBOICTBOBATLCH JAHHBIMH MOYTOBOIO LITEMIESA 110 MECTY OTNPaBKH.

[Mpoweamye perncTpaumio obpaiieHus rpakiaH B 3aBUCHMOCTH OT COAEPKaHMA BOMPOCA B TOT JKE ACHD
HANPABSIOTCA JUIA paccMoTpenus renepaibiomy aupekropy OO0 «llentp Cromaronorun tMMnIaHToN0rMHH.

[Tpu aToM B Gase AAHHBIX A€1AETCA OTMETKA O HANPABJIEHHH 0DPALCHNS TPAXKAAHNHA HA PACCMOTPEHHE.

10.3. Paccmompenue nuceMenHbixX 00pawyenui 2paicoan

[Mo nucbMeHHOMY 00paleHHio 1 0GPALIEHHIO, MOCTYNHUBLIEMY 110 31EKTPOHHO# NOYTE H NPHHATOMY K
PACCMOTPEHHMIO, I0DKHO GBITh IIPUHATO OZHO M3 CIIEAYIOLIHX PellieHuii o:

- PHHATHH K PACCMOTPEHHIO,

- fiepe/laye Ha PaCcCMOTPEHHE 3AMECTHTEIAM PYKOBOAHTES MEIHIIMHCKOH OpraHH3almm;

- HAMIPAB/IEHHH B JIPYTHE OPraHH3aLIMH H YUPCHKICHHA,

- npHOGLIEHHH K paHee TNOCTYNHBILEMY 00PaIeHHIO; - COOOLICHHH IPAMKIAHHHY O HEBOIMOKHOCTH PACCMOTPEHHA €0
obpauieHus;

- cOO0LIEHHHN IPAKIaHHHY O NPEKPAILEHHH NEPENUCKH;

- cnucanuu «B nenoy.

ObpalleHns rpak/ian 1o BONPOCaM, HE OTHOCALIMMCA K KOMIETCHLMH 000 «llentp Cromaronorum M
MMIUIaHTONOr MK, B TEMEHHe NATH JHEH CO JHS MX PErHCTPalMH MNEPechUIaioTes JOLKHOCTHLIMH JMlamMu B
COOTBETCTBYIOLME OPraHM3aLMM WK COOTBETCTBYIOWLEMY JOIKHOCTHOMY JIMILY, B KOMIMETEHLHMIO KOTOPBIX BXOIHMT
pelieHne NOCTaBIeHHbIX B 00pallleHu BOMPOCOB, ¢ YBEIOMICHHEM IPAkIaHHHA, HANPABUBLICTO obpauenue. Ecan
TEKCT NMUCHbMEHHOrO OOpallleHHsi He MOAJACTCH NMPOYTEHHIO, OHO HE TOICHKHT HANPaBICHHIO HA PACCMOTPEHHE B
rOCYAaPCTBEHHbIH OpraH, OpPraH MECTHOIO CamOyNpaBieHHs WM JO/KHOCTHOMY JIHIY B COOTBETCTBHM € HX
KOMIETEHIME, O YeM B TEMEHHE NATH JIHell CO IHS perucTpaiuy coobluaeTcs 3asBHTEII0, HanpaBHBLIEMY obpauienne,
ecu ero pamMHiIns U NOYTOBbIA a/ipec NOAAAKOTCA NPOUTEHHIO.

O xone paboThl ¢ 0OpalleHHAMH TPAXKAAH, NOCTYIHBLIMM HA PACCMOTPEHHE B 000 «llentp CTomaroioruu u
UMIIAHTONOM MY M3 BHILECTOAILETO OPraHa yrnpasieHus, B KOTOpbiil OHH ObLIH HANPaBICHbI HENOCPEACTBEHHO WK H3
Anmunuctpaumn  Tpesuaenta Poccuiickoit  ®enepaumn, Annapara INpasutensctea  Poccuiickoit  Meaepaunm,
locynapersennoii Jlymbn ®enepansioro Cobpanus Poceuiickoit ®eaepaunn, Copera Oenepaunn PenepanbHOrO
Cobpanust Poccuiickoit Menepatmn, OBmectsernoii nanarsi Poccuiickoii Menepauny, I'enepanbHOi NPOKYpaTyphbi
Poccuiickoil Meaepaiy, YNoAHOMOMEHHOTO 110 npasam uenoseka B Poccuiickoii Menepauny, VIIOAHOMOYEHHOTO 110
npasam pebenka B Poceniickoit ®eaepaunn, MHHHCTEPCTBA 31paBOOXpaHEeHHA Poccuiickoit Mejiepalu, M B3sTbIC HMH
Ha KOHTPOJIb, IOK/IA/IbIBAETCA JM4HO renepabiomy aupekropy OO0 «llentp Cromaronorun uHhMnnanronorumy.

OOpalienie rpakaaHuHa, coaepiailee ofrkanopanue peleHuii, aeiicteuil (6e31€ACTBHA) KOHKPETHBIX
JOKHOCTHBIX Jinit 1 corpyasukos 000 «llenrp Cromaronorus H UMIIAHTONOrHKY, HE MOKET HANPABIATECA STUM
JOIKHOCTHBIM JIMLAM M COTPYHMKAM /Ul PACCMOTPEHMS M OTBETa rpakiaaHuHy. ECiin ucnosHenne 1aHHOrO yeioBHA
HEBO3MOKHO, OOpallleHHe BO3BPALIACTCH TPAKAAHHUHY C PasbiCHEHMEM €ro rnpasa ofxkanoBars COOTBETCTBYIOIIME
peenns win Aelicteus (GesnelcTBHE) B YCTAHOBJICHHOM TMOPAJIKE B CYA. Bee obpauienus, nocrynusiuue B
MEIMLIMHCKYIO OPraHM3aLuio, Nnojuiekar o0A3are/IbHOMY paccMOTPEHHIO.

OGpatieHue, B KOTOPOM COAEPIKATCA HELIEH3YPHBbIE MO0 OCKOPOHTENLHBIE BbIPAKEHHA, YIPO3bI
JKM3HH, 310POBBIO M MMylecTBy AomkHocTHOTO auua OO0 «llentp Cromaronoruu u UMIIanTonorumy, a TakKe
WICHOB €r0 CeMbH, MOKeT GbITh OcTaBneHO 6e3 0TBETA M0 CYLIECTBY NOCTABICHHBIX B HEM BOMPOCOB € OHOBPEMEHHBIM

YBEJIOM/ICHHEM 3asBUTEIIS, HANPABHBILIETO 0DpaLeHHe, O HEJI0NYCTHMOCTH 310ynorpebieHns npaBom.
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OGpamenns, pacemorpentbie astbiv Bpadom OO0 «Llentp Cromaronorun 1 UMIIaHTONOrHEY, NICPEAMOTCA
OTBETCTBEHHOMY 3a pPerMcTpaumio oOpalleHWi rpakiaaH, Ais perucTpaiuu  pesomouun B Oase JaHHBIX M
MOC/AEAYIOLIEro HanpasaeHus oGpaiieHns VI pacCMOTPEHHS H MOATOTOBKH OTBETA.

10.4. IToozomoeka omeemos Ha NUCLMEHHBLE 0OPAUYeHUs 2PANCOAN

[poekT oTBeTa rpakIaHuHY, OArOTOBRIECHHbIH 10/DKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 33 HCTIOJIHEHHE
rnopy4eHus (HernoCpeICTBEHHO WK YKA3aHHOTO B NOPYYEHH! PYKOBOAMTEIS, 3aMECTHTEIS PYKOBOAMTE IS MEHLIMHCKOH
OpraHu3aLMm NepBbIM), COrNACOBLIBACTCA:

- OTBETCTBEHHBIM 3a HCTIOJIHEHHE NMOPYHEHHA, JIHOO JIHLIOM, €ro 3aMeLIAI0LLHM;

OTBETCTBEHHOCTh 3a CBOCBPEMEHHOE, BCECTOpOHHEE W OOBEKTHBHOE paccMoTpeHHe oOpalleHHH B paBHOM
CTENEHH HECYT BCE YKA3aHHBIE B PE3OIHOLMH UCTIONHHTEH

OGpaiiiesns, NMOCTYNUBIIHE C TIOMETKOH O CPOYHOCTH J0CTaBKM: «BpyunTh HemewieHHO» nan «CpouHoy,
paccMaTpUBAIOTCS HE3AMELTUTELHO.

OGpaleHne CHUMTAETCS Pa3pellieHHbIM, €C/IM PacCMOTPEeHbl BCE MOCTABICHHbIC B HEM BOMPOCHI, MPUHATHI
HeoOX0IMMbIE MEPbI U /1aH NTUCbMEHHBIA OTBET.

B ciyuae, €ciu JaHHBIX, YKa3aHHBIX B 00palleHHH, HEJOCTATOMHO Ul NPHHATHA OKOHYATEILHOIO PELIeHHS,
3anpaMBAIOTCA HEOOXOAMMbIE MATEPHAIbI JUTH 3aKIIOUEHHs H 0G0CHOBAHHOTO NPHHATHA PELICHHS.

Pesynbrarsl paccMoTpenns o6pauieHHs cooOwaioTes ero aBropy.

OtBer A0/KeH ObITH KOHKPETHBIM, SCHBIM 10 COJAEPKaHHIO, 0OOCHOBAHHBIM M OXBATHIBATH BCE BOMPOCH,
nocrapieHHble B 00pallieHHH.

Ecan npock6a, usnokeHHas B o0paleHu, He MOKET ObITh paspeiieHa NojoKHTEIbHO, TO YKA3hIBAETCA, 110
KAKMM NPHYHHAM OHA He MOKET ObITh YIOBIETBOPEHA.

UcnoaHuTelb W JIHLO, MOANHCABLICE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJIHOTY, COAEpHKAHHE, SCHOCTh H
YETKOCTh MAI0KEHHSA CYTH OTBETA, I0CTOBEPHOCTh CCBIIKH HA HOPMATHBHBIC aKThI.

BHOCHTB Kakne-1Hb0 M3MeHeHns B cojiepykanne oTeeTa 6e3 paspellieHus J0KHOCTHOTO JIMLA, NOANHCABIIErD
€ro, 3anperaercs.

Orpersl Ha obpaiienns rpakaan noanuceiBaior [nasubiii Bpay 000  «llentp Cromaronoruu  w
HUMniaHTonorum».,

[oIMHHbIE IOKYMEHTBI BO3BPAILAIOTCA 3asBUTENIO 3aKA3HBIM OTIPARICHHEM BMECTE C OTBETOM.

[pu 5TOM B OTBETE AOMKHBI ObITh MEpeUYMCICHbl HX HAMMEHOBAHMS M YKa3aHo obuiee KOJIMHECTBO JIMCTOB
NPHIOKEHHS.

Ilpu paccMoTpennn 0OpallieHns He JIONYCKAETCA PasralieHHe CBEICHHI, COACPIKALLMXCA B obpauieHun, a
TAKKE CBEJCHHH, KACAIOIMXCS HYaCTHOM JKH3HKM rpakianuHa, Ge3 ero coracus.

He siBniseTcs pasmallieHHeM CBEACHH, colepkaiixcs B 0GpalieHu, HanpaBieHne MUCbMEHHOTO oOpatleHus
B rOCYIapPCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNPaBIeHHs WIH JIO/UKHOCTHOMY JIMLLY, B KOMIETEHLHIO KOTOPBIX
BXOJIHT PelieHHe NOCTABICHHBIX B 00pallieHHH BOTPOCOB.

Mexoasimii perueTpaunoHHbii HoMep orseTa Ha obpauuenne Gopmupyercs B COOTBETCTBYIOWEH Oasze JaHHbIX
000 «llenTp cromaronoruu 1 UMmianTonorumy.

[Nepen nepenaueii OTBETOB 3asBUTENAM Ha OTNpPaBKy PabOTHHK, OTBETCTBEHHBIH 3a paboty no obpaieHuio
rpakaaH (yNnonHOMOMEHHOE JIMLO), NPOBEPAET HAIMUHE TIOANHCEH, BH3 HA KONMAX OTBETOB, COOTBETCTBHE W HATHUHE
NPUIOKEHHH, YKA3aHHBIX B OTBETE, NPABWILHOCTh HAMHCAHWA MHJEKCA MOYTOBONO OTAENEHHS, ajpeca, dammuaun
MHHLHAJIOB KOPPECTIOH/IEHTA H HCXO/IALLETO HOMEpPa NHChMA.

OdopmieHHble HauIeKauM 00pazom OTBETI OTIPABIAIOTCH aAPEcaram NoUTOBLIM OTIPABICHHEM.

Orser Ha obpamenne, noctynusuiee B OOO «llentp Cromaronorun u HMnaaHtonoruu» B dopme
WIEKTPOHHOTO JIOKYMEHTA, HANPABAAETCA YINOJHOMOUEHHbBIM JIHUOM B (JOpME ICKTPOHHONO JIOKYMEHTa 1o anpecy
IEKTPOHHOM NOYTHI, YKA3aHHOMY B OOPAILCHHH, WIM B MMCHMEHHOH (DOpME MO MOYTOBOMY AAPECY, YKazaHHOMY B
obpaueHnH.

Marepuasisl  MCNIOAHEHHOTO OOpalleHHs C BH30BOH KOMHEH OTBETA 3aiBHTENIO dopmupylores B sena
OTBETCTBEHHbLIM JIHIIOM, B COOTBETCTBHH C HOMEHKIATY POt et

OTBETCTBEHHOE JINLIO 3@ HHPOPMALIMOHHO-TEXHUYECKoe obecneveHne, OCYLIECTRIACT a/IMHHHCTPHPOBAHHE H
CONPOBOXKIEHHE NPOIPAMMHOT0 obecrieveris Ga3bl AaHHBIX N0 paboTe ¢ OOPALICHHAMH IPAKIAH.

Ocdopmienne aen IS apxHBHOTO XpaHeHus OOpalleHHH rpaxiaH OCYUIECTBISETCA B COOTBETCTRUM C
TpeboBaHHAMH JENIONPOH3BOACTEA,

11. Pesyabrarsl pacemorpenns obpamennii rpaxian

KoHeuHbIMH pe3y/ibTaraMi paccMOTPeHUs 00palleHns ABISIOTCS

- OTBET Ha BCE MOCTABICHHBIC B OOPALIEHHN (YCTHOM, B MTHCbMEHHOI (hopme niam B GopMme IeKTPOHHOTO
JIOKYMEHTa) BONPOCHI WM YBEJOMJICHHE O NepeaapecoBaHuu oOpalieHus B COOTBETCTRYIOULYIO OPraHM3alMio Wi
OpraH, B KOMIETEHLIMIO KOTOPOTO BXOJMT PEllieHHe NOCTABICHHbBIX B 00PAIICHUH BOTPOCOB!



- OTKa3 B PaccMOTPeHHH 0OpalieHus (YCTHOTO, B NHCbMEHHOH (opMe HaH B (POPME HNIEKTPOHHOTO JOKYMEHTA) ¢
H3/I0KEHHEM NIPHYHMH OTKa3a.

[lpoueaypa paccmorpenusi obpaiieHus 3aBepuIaeTcs MMyTEM HaNpaBieHHs OTBETA WM OTKasa No CyuiecTsy
obpalleHus 3a8BUTENA M TIOJNYHCHNS TPAKAAHHHOM PE3y/IbTara paccMOTpeHus oDpalleHHs B NMHUCbMEHHON WK YCTHO#H
(opme HaK B popMe AEKTPOHHOTO JOKYMEHTA.

12. Anasm3 obpamennii, nocrynusmux 8 000 «lenrp Cromaronornn u Hmnaanronorum

IMo pesynsraram paboTsl ¢ obpaiieHuamMu rpaxaa Gopmupyercs oryeT B Gase JaHHbIX no pabore ¢
rpakaaH ¢ pasoMBKO# Ha MUCbMEHHBIE W YCTHBIE 0OpalieHus, o BUaam 1 Tunam obpaiueHuii.

B uensx rnoarotoBKH M NPOBEACHHA MEPOTNIPHATHI 110 YCTPAHEHHIO NPHYHH, NOPOAKIAIOUINX
000CHOBAHHBIE KaNO0BI MPAKIAAH, YIIONHOMOYEHHOE O/UKHOCTHOE JIMIO OCYIIECTRIAIOT YYeT W aHauu3 obpalieHni
rpaxaaH, noctynupumx B «Llentp Cromarosiornn u UMnaanTonoruny,

13. Oprauusanusi KONTPOJIA 32 HCNOTHEHHEM

KoHTposib 3a pacecMoTperneM 00palleHHii OCyecTBAAETC B LEAX 00ecneqeHus CBOEBPEMEHHOIO H
KA4eCTBEHHOIO MCIOJHEHHS NMOPYHEHUi N0 OOpalleHHaM rpaxkaaH, NPUHATHS ONEPATHBHBIX MEP M0 CBOEBPEMEHHOMY
BBISBJICHHIO W YCTPAHEHHIO NPUYHH HAPYLIEHHA Nnpas, cBOOO M 3aKOHHBIX HHTEPECOB IPakiaH, aHaansa coiepKanus
NOCTYNAOMX 00palleHHii, Xoaa U pe3yabTaToB paboTsl ¢ 00paleHHAMH.

KoHTpons 3a ucnoiinennem obpalieHnii rpakiad BKIO4aeT:

- NOCTAHOBKY NMOPYHEHHI 10 HCTNOIHEHHIO 00palleHHH Ha KOHTPO/Ib,

- ¢c6op u o6paborky MHpOpMAaLIMK O X0/ie paccMOTpeHns 00palleHHit;

- NOIFOTOBKY ONEPATHBHBIX 3AMPOCOB HCTIOIHUTENAM O XOJI€ M COCTOAHUN HCTIONIHEHHA NMOPYYEHHMiE 1o obpalieHnM;
MOArOTOBKY M 0000LIeHHe JaHHBIX O COAEPKAHMM M CPOKAX MCOJHEHUA MOpyHeHuid no oOpallleHHAM rpakiaH; -
cHATHE oOpalleHnit ¢ KOHTPONA.

KOHTpO/IL  3a  CBOEBPEMEHHLIM M MOJIHBLIM  PaccMOTpeHHeM oOpalieHii  rpakaaH  OCYIIECTBIACTCH
OTBETCTBEHHBIM JIMLIOM.

Vnonuomouennoe nuio OO0 «llentp Cromaronorun u UMIUIaHTONOrHH», OTBETCTBEHHOE 32 PErHCTPALUIO
olpaenuii rpaxaan, ocywectsiseT 0coGbiii KOHTPO/b 3a Henoanenuem obpawenuii, noctynusimx 8 OO0 «lLlentp
Cromaroniorui ¥ UMNaanTonoruu» 3 OpraHoB ynpasieHus 3/1paBoOXpaHeHHeM, HHLIX OPraHOB BJIACTH C KOHTPOJIEM
MCTIONIHEHHMA, A TAK/KE OCYUIECTBASET BbLIOOPOUHBIH KOHTPO/IL MCTOMHEHHS 100X 0OpalueHui, NnoCTynMBIIMX Ha
paccmotpenmne B Q00 «llentp Cromaronoruu ¥ MMIIasTonorum» B COOTBETCTBMM ¢ nopy4ennem InaBHoro Bpaya
O6wecrsa.

Jlatoit  CHATMA C© KOHTPOJS ABASETCH Jara OTNPABICHMA OKOHYATENLHOrO OTBETA 3aABUTENI0 H B
KOHTpoAMpYtowuii opran. OGpaiieHns, Ha KOTOpbIE AAI0TCH NPOMEIKY TOUHBIE OTBETHI, C KOHTPOIIS HE CHUMAIOTCH.

VNOAHOMOUYEHHOE JIMILIO, OTBETCTBEHHOE 3a PEerMcTpanuio obpaiieHuii rpaxkiaH, OnepaTHBHO NpejacTaBiser
undopmaumio 06 obpauieHusx,” CPOK PACCMOTPEHHA KOTOpbIX MCTeK aubo HcTekaeT B Oawkaiiiune cemb JIHCH,
I'nasromy Bpauy OOO «Llenrp Cromaronoruu v Mmnnanronorumy.

OcHOBaHHEM U MPOBEICHHA BHYTPEHHEH NpoBepkH (ciyxeOHOro pacciesopanus) no Bonpocam padoThbi ¢
obpalleHHAMH rpakaaH SBAAIOTCA:

- HCTEYEHHE CPOKA HCTONHEHUs 00pateHns,

- nocrynnenne B OO0 «llentp Cromaronornn u HmniaHTonornm» obpaienuii M 3asBIeHHH rpax/iaH,
IOPHAMYECKHX JIML, MHAMBHIYAIbHBIX MPEANpHHUMATENeHd, HHPOPMALMKM OT OPraHoB TOCYIAPCTBEHHOH BIACTH,
OpPraHOB MECTHOTO CAMOYNPABJIEHHs, M3 CPEICTB MAacCOBOH HWH(pOPMAUMH O HApyLIeHHH 3aKOHOATENLCTBA O
paccMoTpeHmn obpaleHni rpaxiax.

Hapymwenus ycranosiaennoro [lopsiaka paccMoTpeHns oOpauleHHiH, HenpaBoMepHblii OTKa3 B MX rpueme,
3ATACMBAHME CPOKOB PAcCMOTpeHMs obpalleHnii, X HeOOBEKTHBHOE Pa3bHpaTeNbeTBO, NPHUHATHE HEOGOCHOBAHHBIX,
HAPYIIAIOIMX 3aKOHOAaTeNbCTBO Poceuiickoii denepauuu peliecHHi, NpeAoCTaBlIeHHe He0CTOBEPHOM HH(pOPMALIHH,
pasImalleHHe CBEACHWIA O YACTHOH JKM3HM TPOKIAHMHA BJAEKYT B OTHOLIEHHH BHHOBHBIX JIOJGKHOCTHBIX JIHLL
ME/IMLMHCKOH OPraHW3alMK OTBETCTBEHHOCTh B COOTBETCTBMH C 3aKoHOAaTenbcTBOM Poccuiickoit Mesepaiiny.

I'pakname, ux 00beAMHEHNA M OPraHU3alMK, 0OPaTHBLIMECS B YCTAHOBICHHOM 3aKOHO/IATELCTBOM MOPS/IKE B
000 «llentp Cromaronornn ¥ HMIIaHTONOrHMY», MMEIOT NpaBo Ha Jobbie MPELyCMOTPEHHbIC ACHCTBYIOLMM
3AKOHOZIATE/ILCTBOM (POPMBI KOHTPOIS 3a JEATEILHOCTBIO MEIMUMHCKOH opranusauuu no pabore ¢ obpaiieHuaMu

rPakK/IaH.




