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3AKOH §
O 3AWLNUTE NPAB NOTPEBUTENEWN

(B pea. PepepanbHbIx 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-03, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
0T 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,

o1 03.07.2016 N 265-93)

Hactoswun 3akoH perynupyeT OTHOLLEHWUS, BO3HMKaKOLWME Mexay notpebutensamm u
N3roTOBUTENAMM, UCMONTHUTENSAMU, UMMNOPTEpPaMuX, NpogasLamMu Npy npogaxe ToBapoB
(BbinONHEHMN paboT, okaslaHuM ycnyr), ycTaHaBnMBaeT npaBa noTpebutenen Ha
npnobpeTteHne ToBapoB (paboT, ycrnyr) Hagnexawlero kayectsa M 6e3onacHbIX Ans
XWU3HW, 300pOBbS, MMyLLEeCTBa NOTpebuTener u OKpyXawlen cpedbl, NonyyvyeHue
MHopMauumn o ToBapax (pabotax, ycnyrax) u o6 ux U3rotoBUTenax (UCNONHUTENSIX,
npogaBuax), MpoCBeELLEHME, TOCYyAapCTBEHHYDO U OOWECTBEHHYK 3aluTy KX
WHTEPECOB, a Takke onpeaensieT MexaHu3Mm peanusaumm aTux npas.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

OCHOBHbIE MOHATUSA, UCNOSTb3yEMblE B HACTOSALLEM 3aKOHe:

notpebutenb - rpaxgaHuH, UMEerLUn HamepeHue 3akasaTb unu npuobpectn nmbo
3aKkasblBalOLWNN, npuobpeTalwWwnin UNn  nUCnonb3yowmn ToBapbl (paboTbl, ycnyru)
NCKINIYNTENBHO ANSA NINYHbLIX, CEMENHbIX, JOMALLUHMUX U WHbIX HYX[, HE CBA3aHHbIX C
OCYLLieCTBNEHNEM NpeanpUHNMATENBCKON AEATENBbHOCTMY;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

M3roTOBUTENb - OpraHM3aLUns He3aBUCMMO OT ee OpraHM3aLUnoHHO-NPaBOBON hopMbl,
a Takke WHOMBMAyanbHbIA NpeanpuHMMartenb, Npou3BoAsWMEe ToBapbl  Ans
peanusauun notpebutensm;

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

UCNOJSTHUTENb - OpraHn3auusa He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoBOW POpMbI, a
TaKke  WHOMBMAOYAlNbHbIA  NpeanpuvHMMaTtenb,  BbiMNOMHSAKWME  paboTbl  unu
oKasblBaLune ycryrm notpedumTensam no BO3mMe3gHOMy JOTOBOPY;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

npodasel, - OpraHu3auusi He3aBWCUMO OT ee OpraHm3aLVOHHO-NPaBoBOW POPMbI, a
Takke MHAMBMAYaNbHbBIN NpeanpuHMMaTenb, peanusytowmne ToBapbl NOTpebuTensm no
[OroBOpPY Kynnu-npoaaxu,;

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)
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absauy ytpatun cuny. - @edeparibHbiti 3akoH om 21.12.2004 Ne 171-@3;

HefocCTaToK ToBapa (paboTbl, ycnyru) - HeCcoOTBETCTBME ToBapa (paboTbl, ycnyru)
unn  obasatenbHbiM  TpeboBaHWsM,  NpPeayCMOTPEeHHbIM  3akoHOM  nnbo B
YCTaHOBMIEHHOM WM TMOPSIAKE, WM YCIoBMSIM [JOroBopa (Mpu uX OTCYTCTBMM WU
HenomnHoTe YycnosBui OObIMHO MpeabsBNsemMbiM TpeboBaHMsM), unM uensam, Ang
KOoTopbIXx ToBap (paboTa, ycnyra) Takoro poga OObl4HO MCMNONb3YeTCs, UNu Lenam, o
KOTOpbIX NpoAaseL, (McnonHuTenb) 6bin NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKknYeHn goroesopa, unm obpasuy m (unuv) onmMcaHui Npu npogaxe ToBapa Mo
obpasuy 1 (Mnn) No oNUcaHuio;

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-03)

CyweCcTBEeHHbIN HeJOCTaTOK ToBapa (paboTbl, ycrnyru) - HeycTpaHMMbIN HEAOCTaTOK
NN HEeLOCTaTOK, KOTOPbIN He MOXeT b6biTb ycTpaHeH 6e3 Hecopa3mMepHbIX pacxO4oB
NN 3aTpaTt BPEMEHW, UIN BbISIBNISAETCS HEOAHOKPATHO, UM NPOSIBNSIETCA BHOBb MOCIe
ero ycTpaHeHusi, unu apyrme nogobHble HeagocTaTky;

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyrm)
ANS XXM3HW, 300POBbS, MMYLLIECTBa NOTPeEOUTENS 1 OKpyxatoLlen cpedbl Npu 0BbIYHbIX
YCIOBUAX €ro MUCMOfb30BaHWS, XPaHEHWSA, TPAHCMOPTUPOBKN U YTUNM3aUUnN, a Takke
BGesonacHOCTb Npouecca BbINOMHeHUs paboThbl (OKa3aHus ycnyrin);

YNOSIHOMO4Y€eHHas M3roToBUTENEM (nponasLom) opraHusaums nnum
YNOSTHOMOYEHHbIN N3roToBuUTEnem (npoaasLom) MHAMBUAYanbHbIN
npeanpuHuMaTtenb (ganee - ynosIHOMOYEHHAd opraHuMsauusi UNu ynosTHOMOYEHHbIN
NHAMBUAYanNbHbIN npeanpvHMMaTenb) - opraHusauums, ocyLlecTensawLLas

onpefeneHHyl AedTeNnbHOCTb, WU OpraHu3auusi, Cco3gaHHas Ha TeppuTopuun
Poccunckon ®degepaumm usrotosutenem (npogasLoM), B TOM YUCI€ MHOCTPAHHbLIM
n3rotToBuTENEM (MHOCTPAHHBLIM NPOAABLIOM), BbIMOSMHSALWME onpeaerneHHble YHKUNN
Ha OCHOBaHWW AOroBopa C M3roToBuTEnem (NPoAaBLOM) M YNOMIHOMOYEHHbIE UM Ha
NpUHATUE W yaoBneTBopeHne TpeboBaHUW nNOTpebutenen B OTHOLWIEHUM ToBapa
HeHagnexawiero Ka4yecTBa, nmbo NHOMBUAYaNbHbIN npegnpuHMmaTerb,
3aperncTpupoBaHHbin - Ha Tepputopun Poccurickon ®degepaunn, BbINOMHSOLWNNA
onpegerneHHble (PyHKUUNW Ha OCHOBaHWWM O0roBopa C U3rotoBuTenemM (NpogaBLoOM), B
TOM 4uCne C WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM  MPOAaBLOM), W
YNOMHOMOYEHHbIN UM Ha MPUHATUE W yOOBNeTBOpeHue TpeboBaHwui noTpebuTtenen B
OTHOLLEHMM TOBapa HeHaanexallero Ka4ecTBa;

(ab3ay eeedeH ®edeparsibHbIM 3akoHoOM om 21.12.2004 Ne 171-®3)

MMMopTep - opraHMsaums He3aBMCUMO OT OpraHM3aLMOHHO-MPaBoBOW QOPMbI UMK
NHOMBMAOYanNbHbIA NpeanpuHMMaTenb, OCYLLEeCTBASKWMEe WUMMNOPT ToBapa AN ero
nocneayroLlen peanusauum Ha Tepputopumn Poccuinckon ®epepaumn.

(ab3ay eeedeH ®edeparibHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

Mnaea l. O6wme nonoxeHun
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Cratba 1. lpaBoBoe perynupoBaHue OTHOLWEHMW B OOMacTu 3awWuTbl npaB
noTtped6urenen

1. OTHOWweHNA B obnactu 3awmTbl NpaB noTpebutenen perynupytotca [pakgaHCKnm
kogekcom Poccunckon denepaumm, HacTosiwmUM 3akoHOM, ApyruMun enepanbHbIMn
3aKkoHamMu (ganee - 3akoHbl) M MPUHMMAEMbIMU B COOTBETCTBUM C HUMU WHBIMW
HOpMaTUBHLIMM NpaBoOBbIMK akTaMu Poccuiickon Peagepaumn.
(n. 1 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. [MpasutenbctBo Poccuinckon depepaumm He BrpaBe nopydaTb denepanbHbIM
opraHam MCMNOSIHUTENbHOM BNacTW NPUHMMAaTb akTbl, coAepXaliMe HOpMbl O 3awuTe
npas noTpebutenen.

MpaButenbctBo Poccunckon dPepepaumm BnpaBe u3gaBatb And notpebutena wu
npogaBua (M3roToBUTENsl, WCMNOSHUTENS, YMNOMHOMOYEHHOW OpraHu3auum  unu
YNOMHOMOYEHHOIO  MHAMBMAYaNbHOrO nNpeanpuHMMartens, wumnoptepa) npaswna,
obsa3aTenbHble MpPU 3aKMYEHUN U UCMOMHEHUN MNYyGRMYHBLIX AOrOBOPOB (OOrOBOPOB
PO3HUYHOW KyNnnu-npoaaxu, 3HeprocHabXeHus, 4OroBOPOB O BbIMOMHEHUN paboT 1 06
OoKasaHuu ycnyr).

(ab3ay essedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

Ab63au ytpatun cuny ¢ 1 asrycta 2011 roga. - @edeparibHbil 3akoH om 18.07.2011 Ne
242-03.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon depgepaumm

Ecnn wmexayHapogHblM agorosopoM Poccuiickon degepauuy ycTaHOBMEHbI WUHblE
npaBuna o 3awuTe npae notTpebuTtenen, 4em Te, KOTopble NPeayCMOTPEHbI HACTOSLLNM
3aKkoHOM, NPUMEHSATCS NpaBuna MexayHapoaHoro Aorosopa.

Cratba 3. lpaBo noTpedbuTenem Ha npocBeweHMe B obnacTtu 3awuTbl npaB
notped6urtenen

MpaBo noTpebutenen Ha npoceBelleHne B obnactu 3awuTbl nNpaB noTpedutenen
obecneunBaeTca MNOCPeaCTBOM  BKIOYEHUS  COOTBETCTBYHOLWIMX TpeboBaHun B
denepanbHble rocygapcTBeHHble obpa3oBaTenbHble cTaHaapTbl U obpasoBaTenbHbIe
nporpaMmbl, a Takke TMOCPEACTBOM  OpraHM3aumm CcucTteMbl  MHGOPMaumn
notpebutenen o6 nx NnpaBax u 0 HEOO6XOANMbIX AENCTBMSX MO 3alUUTe STUX NpaB.

(8 ped. ®edeparnbHo20 3akoHa om 02.07.2013 Ne 185-®3)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. lpopaBey (ucnonHuTensb) obdA3aH nepefaTtb noTpedbuTento ToBap (BbIMNOMAHUTL
paboTy, okasaTb YCNnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. lpn oTcyTcTBUM B [JOroBOpe YCNOBMA O KadecTBe ToBapa (paboTbl, ycrnyrn)
npogasel, (McnonHuTenb) 0bs13aH nepegaTtb NoTpeduTento ToBap (BbINOMHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYKOLNA OObIMHO MpeabaBnsAemMbiM TpeboBaHMAM U
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npurogHbIN Ans uenen, Ans Kotopblx ToBap (pabota, ycnyra) Takoro poga 0bObl4HO
ncnonb3yeTcs.
(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnn npopaBey (McnonHuTens) npu 3aknioyeHun porosopa 6Obin  nocTtasBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Uendx npuobpeteHns ToBapa
(BbINONHEHUs1 paboTbl, OKa3aHusa ycnyrun), npodasey, (McnonHUTenb) 06s3aH nepenatb
notpebutento ToBap (BbINONHUTL paboTy, okas3aTb Yycnyry), nNpUrogHbin Aans
MCMNOMNb30BaHUSA B COOTBETCTBUN C STUMUN LENAMN.

4. Mpwn npogaxe ToBapa no obpasuy u (Mnn) onucaHuo npoaasel, 06a3aH nepegaTb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 00pasuy 1 (Unn) onucaHuio.

5. Ecnu 3akoHamun unu B yCTaHOBINIEHHOM MMM NOPSAKE NPeayCMOTpPEHbl 00a3aTenbHble
TpeboBaHunsa Kk ToBapy (pabote, ycnyre), npoaasey, (UcrnonHuTenb) obs3aH nepegatb
notpebutento ToBap (BbIMOMHUTL paboTy, OkasaTb YCNnyry), COOTBETCTBYIOLUNA 3TUM
TpeboBaHUAM.

(n. 5 8 ped. ®edeparsibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 5. lpaBa n o6Gs3aHHOCTU u3roToBUTens (UCMNONMHUTENs, npoaasua) B
obnacTu ycTtaHOBIEHUA CpoKa CnyXObl, cpoka rogHoctu ToBapa (paboTbl), a
TaKXe rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeAHasHayeHHbl AONs AUTENbHOrO0  UCNOSb30BaHMS,
N3roToBuTENb (MCNOMHWUTENb) BMpaBe YycCTaHaBnMBaTb CPOK CNyxObl - nepuoa, B
TeYeHne KOTOPOro  u3roToBuTENb  (McnonHuTenb) 06s3yetca  obecneynBaTtb
noTpebuTento BO3MOXHOCTb UCMOMNb30BaHUSA ToBapa (paboTbl) N0 HAa3HAYEHUIO N HECTU
OTBETCTBEHHOCTb 3a CyLeCTBEHHble He4OCTaTKM Ha OCHOBaHUU MyHKTa 6 ctatbn 19 u
nyHKTa 6 ctatbu 29 HacToswero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. WsrotoButenb (McnonHutenb) ob6A3aH ycTaHaeBnvMBaTb CPOK Cnyxbbl ToBapa
(paboTbl) ANUTENbLHOrO MOMb30BaHWUS, B TOM YMCME KOMMMEKTYOLWNX WU3aenun
(netanen, yanos, arperaToB), KOTOpblE€ MO UCTEYEHUM OMpedeneHHOro nepvoga MoryT
NpeAcTaBnNATb OMACHOCTb ANA XKU3HW, 300POBbsA NOTPEOUTENS, NPUYMHATL Bpen ero
NMYLLLECTBY U OKPY>XKatoLLLen cpeae.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUUCAATLCS eQUHULLAMN BPEMEHU, a TaKkke
WHBIMW eauHNLaMKU U3MepeHus (Kunometpamu, MeTpamMm U MpoYuMn  eauHULaMu
N3MepeHnsa NCXoas U3 PYHKLMOHANbHOro Ha3HavYeHnsi ToBapa (pesynbTaTa paboTbl)).
(8 ped. ®edeparbHo20 3akoHa om 17.12.1999 Ne 212-03)

4. Ha npogykTbl nuTaHus, naprMepHO-KOCMETUYECKNE ToBapbl, MeAWKaMEHTHI,
ToBapbl ObLITOBOM XMMUM W WHble NOAODOHbIE ToOBapbl (paboTbl) M3roTOBUTENDb
(vcnonHuTenb) o06s3aH ycTaHaBnMBaTb CPOK FOQHOCTM - MNEepuod, MO UCTeYeHun
KoToporo ToBap (pabota) cuMTaeTca HenpurogHbiM Afs  MCNOSMb30BaHUA MO
Ha3Ha4YeHuo.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)
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5. MNpogaxa ToBapa (BbiNonHeHMe paboTbl) MO UCTEYEHMU YCTAHOBIIEHHOIO CpOKa
rogHOCTW, a Takke ToBapa (BblnosiHeHMe paboTbl), Ha KOTOPbIA AOMKeH ObITb
YyCTaHOBMEH CPOK rOAHOCTU, HO OH HE YCTaHOBIIEH, 3anpeLlaeTcs.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. WasrotoButens (UcnonHuTenb) BnpaBe YycTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUMHBLIN CPOK - Nepuoa, B TeYeHWe KOTOPOro B criydae obHapyXeHusa B ToBape
(paboTe) HepocTaTka w3roToBuTENb (UCMOMNHWUTENbL), nNpogasel, YMNOAHOMOYEHHas
opraHusauus unu ynonHOMOYEHHbIN WHOMBUAYaNbHbLIN NpeanpuHUMaTesb, umMnopTep
065a3aHbl yooBneTBOpuUTb TpeboBaHMs NOTpebutens, yctaHOBMEHHble cTaTbsiMn 18 un
29 HacTosdwero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoBuTeENb BrnpaBe MPUHATbL 0053aTeNbCTBO B OTHOLUEHWM HeOOCTaTKOB ToBapa,
OOHapyXeHHbIX MO  WUCTEYEHMM  YCTAHOBIMIEHHONO WM  rapaHTUAHONO  Cpoka
(BononHuTenbHoe 0643aTenbLCTBO).

(ab3ay ssedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

CopepxxaHue OONOMNHUTENBHOrO 06a3aTenbLCTBa N3rOTOBUTENS, CPOK OENCTBUS TaKOro
obsa3atenbcTBa M MOPSAOK OCyLWeCTBreHns notpebutenem npaB Mo Takomy
0065a3aTenbLCTBY ONpeaenstTcs N3roTOBUTENEM.

(ab3ay eeedeH ®edeparibHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

7. I'Ipo,u,aBeu, Brnpase yCTaHOBUTb Ha TOBap FapaHTMﬁHbIVI CpPOK, €eCJi1 OH HEe yCTaHOBIEH
M3roToOBUTENEM.

lMpooaBel BrpaBe MPUHATL 00A3aTeNbCTBO B OTHOLIEHUM HeJoCcTaTKoB ToBapa,
OBHapY>XEHHbIX N0 UCTEYEHUWN FapaHTUMHOIO CPOKa, YCTAaHOBMNEHHOINO W3roTOBUTENEM
(nononHuTenbHoe 06a3aTenbLCTBO).

CogepxaHne pononHUTenbHOro obsi3aTenbCTBa NpogaBua, CPOK OENCTBUSA TaKoro
obs3atenbcTBa M MOPSAOK OCYyLIeCTBReHns notpebutenem npaB Mo Takomy
06a3aTenbCTBY ONpeaensanTcs 4OroBOpoOM Mexay notpebutenem n npogasLoM.

(. 7 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. WNarotoBuTenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HegocTaTkm ToBapa,
oOHapyXeHHble B TEYEeHMe Ccpoka [OenCTBMSA AOMNOSHUTENbHOro obs3aTenscrea, B
cooTBeTCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18 HacTosiwero 3akoHa, a nocne
OKOHYaHUSA CpoKa OEWCTBUS AOMNOSTHUTENbHOro 0bsi3aTenbcTBa - B COOTBETCTBUMU C
nyHKTOM 5 cTaTbk 19 HacTodAwero 3akoHa.

(n. 8 esedeH ®edeparibHbIM 3akoHOM om 21.12.2004 Ne 171-®3)

Cratba 6. O6A3aHHOCTbL M3roToBUTENsA 06ecneYnTb BO3MOXHOCTb PEMOHTa U
TEeXHMYEeCKoro oocnyxmBaHus ToBapa

MNarotoBuTenb 06s13aH obecneynTb BO3MOXHOCTb MCMOMb30BaHMS TOBapa B TeYeHue
ero cpoka cnyxbbl. [Ons aTol uUenn u3rotoBuTenb o06ecneynBaeT PEMOHT U
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TexHnyeckoe oOCNyXMBaHME TOoBapa, a TakkKe BbIMYCK M MOCTaBKy B TOProBble WU
PEMOHTHbIE OpraHmMsauMm B HeOoOXoOMMbIX ANl PEMOHTa UM TEXHUYECKOro
obcnyxmBaHua oObeMe M acCOPTMMEHTE 3anacHblX 4YacTelm B TevyeHue cpoka
NPOM3BOACTBA TOBapa M MOCNe CHATUS ero C NpoM3BOACTBA B TEYEHME CpOKa CIYXObl
TOBapa, a Npu OTCYTCTBMM TaKOro cpoka B TeYeHMe OeCATM NeT CO OHA nepeaayu
ToBapa notpebutento.

Cratba 7. MpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. MNoTpebutenb uMeeT npaBo Ha TO, 4YTOObLI ToBap (paboTa, ycnyra) nNpy OObIYHBIX
YCIOBUAX €ro WCMONb30BaHUS, XPaHEHWsi, TPaAHCMOPTUPOBKM M yTunudauum 6bin
Ge3onaceH ONsi KM3HW, 300POBbs MOTPEOUTENSs, OKpyXalolwen cpefbl, a Takke He
NPUYUHAN Bped UMyLLECTBY NoTpebuTens.

TpeboBaHus, KOTopble OOMKHbLI obecneynBaTb Be3onacHoCcTb ToBapa (paboThl, yCnyrm)
AN XXU3HW N 300POBbSA NOTPEOUTENS, OKpYXXatoLWen cpeabl, a Takke npefoTBpalleHne
NPUYUMHEHNA Bpeda WMywecTBy noTtpebutens, aBnsawTca o00s3aTenbHbIMK U
yCTaHaBNMBAKOTCSA 3aKOHOM UMW B YCTAHOBIIEHHOM UM NOPSIAKE.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. WsrotoButenb (ucnonHutens) obssaH obecneynBatb 6HesonacHoCTb ToBapa
(paboTbl) B TeYEeHMEe YCTaHOBMEHHOrNO CpoKa Ccryxbbl MAM Cpoka rogHoCTM ToBapa
(pabothl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roTOBUTESb
(vcnonHuUTenb) He ycTaHoBWUN Ha ToBap (paboTy) cpok cnyxbbl, OH 065A3aH obecneunTb
B6esonacHocTb ToBapa (paboTbl) B TeYeHue OecsaTM NeT CO OHSA nepedadn ToBapa
(paboTbl) noTpebuTento.

Bpen, NMpUYMHEHHBIW XW3HW, 300POBbLI0 UMM MMYLLECTBY MNOTpebutensa BcneacTeue
HeobecneyeHnss 6GesonacHocTM ToBapa (paboThbl), MNOANEXWUT BO3MELLEHUIO B
COOTBETCTBUM CO CTaTben 14 HacTosiero 3akoHa.

3. Ecnu ana 6e3onacHOCTM uCnonb3oBaHus ToBapa (paboTbl, YCnyru), ero XxpaHeHus,
TPaHCMOPTMPOBKM W yTuUnusauum HeobxoamMmo cobniogaTb chneumarnbHble npasuna
(nanee - npaswuna), n3roToBuTENb (MCMOMHUTENL) 00s3aH yKasaTb 3TW nNpasuna B
COnpoBOAUTENBHOM AOKYMEeHTauunm Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMpPOBKON MNN MHbIM crnocobom, a npoaaseLl, (MCnonHuTeNb) 0b6s3aH 4OBECTU aTU
npasuna 4o cBeaeHus notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM MM B YCTAHOBMEHHOM UM MOpsgKe
yCTaHoBneHbl obsA3atenbHble TpeboBaHus, obecneudmBarowme mx GesonacHoCcTb Ans
XMN3HW, 300pOBbsi NOTPEOUTENS, OKpYXKatoLLen cpeabl U NpegoTBpalLeHme NPUYMHEHUS
Bpeda uUMyLLecTBy MNoTpebuTtens, COoTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNAM noanexut  obssatenbHOMy — MNOATBEPXAEHMUIO B nopsiake,
npesyCMOTPEHHOM 3aKOHOM U UHBbIMU NPABOBLIMU aKTaMMu.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)
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He ponyckaetcsa npogaxa ToBapa (BbiMONHEHME paboTbl, OKa3aHwe ycnyrn), B TOM
yncne MMNOpPTHOro Toeapa (paboTbl, ycnyrn), 6e3 uHdopmauunm o6 obssaTtenbHOM
NOATBEPXAEHNN €ero COOTBETCTBUSA TpeboBaHUAM, ykazaHHbIM B NyHKTe 1 HacTosLlen
cTaTbMm.

(n. 4 e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

5. Ecnn ycTaHoBneHo, 4To npu cobniogeHun notpedbutenem ycTaHOBIEHHbIX NMpaBun
NCNONb30BaHUS, XPaHEHNS! UM TPAHCNOPTUPOBKN ToBapa (paboTbl) OH MPUYUHAET UK
MOXET MPUYMHUTDL Bpe[n >KWU3HW, 300POBLI0 N MMYLLECTBY NOTPEOUTENS, OKpYXKatoLLen
cpege, wma3rotoBuTenb  (McnonHWTEnb, npogasel) o00si3aH  He3ameanuTenbHO
NPMOCTaHOBUTbL €ro NMpPOU3BOACTBO (peanu3aumio) OO yCTpaHeHUs1 NMPUYNH Bpeaa, a B
HeobxooMMbIX cry4dasix NPUHATb Mepbl MO U3bATUMIO ero n3 obopoTa M OT3bIBY OT
notpebutensa (notpebutenen).

Ecnu npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBUTENDb (MCMOMHUTENb) 00s13aH
CHATb Takoum ToBap (paboTy, ycnyry) ¢ npousBoacTBa. [lpM HEBbLINOMHEHUN
nsrotoBuTenemMm (MCNosHMTENeM) 3TonM 06A3aHHOCTN YNONTHOMOYEHHbIM dheaeparnbHbl
OpraH UCMOMHUTENbHON BNAacTu NPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl,
yCryrn) ¢ BHyTPEHHEro pblHKa 1 (Mnun) ot notpebutens unu notpebutenen B nopsgke,
yCTaHOBJIEHHOM 3aKkoHoaaTenbCcTBOM Poccuinckon degepauuu.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-®3)

YObITKN, NPUYMHEHHbIE NOTPebuTENnto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexaT BO3MELLEHMIO N3roToBUTenem (MCNosiHuTenemM) B NOfIHOM obbeme.

6. YTpatun cuny. - @edeparibHbili 3akoH om 21.12.2004 Ne 171-@3.

Cratbs 8. paBo noTpebutensa Ha nHpopmauuto 06 nsrotoBuTterne (MCnonHUTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. MNMoTpebutens BnpaBe noTpedoBaTb NpeaocTaBneHmss HeobxoaAnMom U JOCTOBEPHON
nHpopmauun o6 umarotoBuTene (McnonHuTene, npoaasue), pexume ero paboTbl u
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHasi B NyHKTe 1 HacTosiwen ctaTbn MHGOpPMaUuUsa B HarnggHonm U SOCTYNHOW
dopme goBoaAUTCS OO CBeAEeHMs NOTpebuTenen npu 3aknioYeHUn OOroBOPOB Kyniv-
NpoAaxun 1 AOroBOPOB O BbLINOMHEHUN paboT (okaszaHuu ycnyr) cnocobamu, NPUHATLIMU
B OTAENbHbIX cdepax obcnyxmBaHuss noTpebutenen, Ha pPycCKOM NA3blke, a
AOMNOSTHUTENBHO, MO YCMOTPEHUIO U3roToBUTENs (MCMNOMHWUTENS, Npodasua), Ha
rocygapcTtBeHHbIX A3blkax cybbektoB Poccunckon degepaumm n poaHbIX A3blKax
HapoaoB Poccunckon degepaumn.

Cratbsa 9. UHpopmauma o6 nsrorosurtene (McnonHuTene, npoaasLe)

1. WsrotoButens (ucnonHuTenb, npogasBel) o6s3aH JoBecTM [0 CBedeHus
notpebutensa PupMeHHoOe HaMMeHoBaHNe (HaMMeHOBaHNE) CBOEN OpraHu3aumm, MecTo
ee HaxoxgeHus (agpec) n pexum ee pabotbl. [Mpogasel (MCNoNHUTENL) pasMelLaeT
yKa3aHHy MHGOpMaL Mo Ha BbIBECKE.
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(8 ped. ®edeparnbHO20 3akoHa om 21.12.2004 Ne 171-®3)

MNarotoBuTenb (UCMOMHUTENb, NPOAaBel) - WHAMBUAYyanbHbIA MpeanpuHMMaTens -
[OIMKEH NpeaocTaBnUTb NOTpebuTento MHPOPMaLMI0 O rocy4apCTBEHHON perncTpaummn n
HaMMeHOBaHMWN 3aperncTPUPOBAaBLLErO ero opraHa.

2. Ecnu BuO [OeATenbHOCTM, OCYLLECTBRSIEMbIA U3roToBUTENEM (MCMOMHUTENEM,
npogaBUOM),  MNOANEXWUT  JIMUEH3UPOBAHWIO U (UNIM)  UCNOMHUTENb  MMeEeT
rocyaapCTBEHHYIO akKpeauTaumo, A0 cBeaeHust notpebutensa gomkHa ObiTb AoBeaeHa
nHopmaunsa o Buage OesTenbHOCTU N3rOTOBUTENS (MCMONMHUTENs, Npodasua), Homepe
NUUEH3NN N (MNN) HOMepe CBMAETENbCTBA O rOCY4apCTBEHHON akKpeamuTaumm, cpokax
OENCTBUS YKa3aHHbIX NMUEeH3uMu U (Mnun) cBMAeTenbCcTBa, a Takke WHdopmauus ob
opraHe, Bbl4aBLUEM YKa3aHHbIE NULEH3NIO U (UNK) CBUOETENBLCTBO.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 16.10.2006 Ne 160-®3)

3. MHdbopmaumsa, npegycMoTpeHHas nyHkTamm 1 n 2 HacTodLen ctaTbn, OMKHA ObiTh
AoBefeHa [0 cBedeHnd noTpebutenen Takke nNpU  OCYLLEeCTBIEHUM TOProsmwu,
ObITOBOrO N MHbLIX BUAOB O6CnyXuBaHUs nNoTpebutenen BO BPEMEHHbIX MOMELLEHMSIX,
Ha sipMapkax, ¢ FIOTKOB U B APYrUX crny4yasX, ecnu Toproensi, 66ITOBOE U UHbIE BUAbI
obcnyxmBaHUA noTpebuTenen OCyLWeCcTBNAIOTCA BHE MOCTOSIHHOMO MecTa HaxoXaeHus
npogasua (MCNonHUTEnNs).

Cratba 10. Uncopmauma o ToBapax (paboTtax, ycnyrax)

1. UsrotoButens (McnonHuTenb, npogasel) obA3aH CBOEBPEMEHHO MNpPefoCcTaBnATb
notpebutento HeobGXoaAMMYKO M OOCTOBEPHYH WHopmauuio O ToBapax (paboTax,
ycnyrax), obecnednBaroLlyto BO3MOXHOCTb UX MpaBuibHOroO Bbibopa. Mo oTaenbHbIM
BMAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl goBeaeHua wnHgopmauun [o
notpebutensa ycraHasnueatoTcs [NpasutensctBom Poccuickon degepaumm.

2. NHdbopmaums o ToBapax (pabotax, ycnyrax) B obszaTenibHOM nopsake AOSmKHa
cogepxarb:

HanMeHoBaHue TEXHUYECKOro pernameHTa nnm nHoe yCTaHOBJIEHHOE
3akoHogaTenbcTBoM Poccuiickon ®degepaumm O TEXHUYECKOM perynmpoBaHun u
cBuageTenbcTByowee o6 obsa3atenbHOM MOATBEPXKOEHMM COOTBETCTBMS TOBapa
obo3HaveHue;

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

cBefeHns 06 OCHOBHbIX NOTPebUTENbCKMX CBOWCTBax ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM MNPOAYKTOB NMUTAHWUS CBeOEHUs O cocTaBe (B TOM YMCre HauMeHOoBaHWe
MCMNOMb30BaHHbIX B MPOLIECCE U3rOTOBMEHMSA MPOAYKTOB MUTAHWUS NULLEBLIX J06aBOK,
BGuonormyeckn akTMBHbIX 006aBOK, MHOPMALMA O HanUuMM B MPOAYKTax NUTaHWUSA
KOMIMOHEHTOB, MOJMTyYEHHbIX C MPUMEHEHMEM TE€HHO-UHXEHEPHO-MOANDULIMPOBAHHbBIX
OpraHn3moB, B Criyyae, ecnv cogepxaHme ykasaHHbIX OpraHn3mMoB B TaKOM KOMMOHEHTE
cocTaBnsaeT bonee OeBATM OECATbIX MPOLEHTA), NULEBON LIEHHOCTU, Ha3HayeHuu, ob
YCINOBUAX MPUMEHEHUS U XPaHEHUs NPOAYKTOB NMUTaHUSA, O crnocobax M3roToBneHus
rotoBbIx 6ntoa, Bece (06beme), 4aTe N MecTe U3roToBNEHMS N YNAKOBKM (pacdacoBKK)
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NPOAYKTOB NMUTaHUS, a Takke CBeAeHUS O NPOTUBONOKA3aHUSX OS5 UX NPUMEHEHUS MpK
oTAenbHbIX 3aboneBaHusax. [lepeveHb ToBapoB (paboT, ycnyr), WHdoOpMauus o
KOTOPbIX AOSMKHA coaepkaTb NPOTUBOMOKA3aHUA AN UX NPUMEHEHUST MpU OTAENbHbIX
3aboneBaHusx, yteepxxagaetcs Npasutensctsom Poccurckon ®epepaunu;

(8 ped. ®edeparbHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

LUeHy B pybnsx n ycnosua npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM 4ucne npu
onnate ToBapoB (paboT, ycnyr) yepe3 onpegeneHHoe BpeMs Mocne ux nepenayu
(BbINOSTHEHUS, OKasaHWd) noTpebuTento, MOMHyK CymMMy, nognexawy BbinnaTe
notpebutenem, n rpacduk norawieHnst STOn CyMMbl;

(8 ped. ®edeparibHo20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUNHLIA CPOK, €CIN OH YCTaHOBJIEH;
(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna u ycrnosusi apdekTnBHoro n 6e3onacHoOro Mcnonb3oBaHus ToBapos (pabor,
yenyr);

nHpopmaunio 06 sHepreTmyeckon 3pPEKTUBHOCTN TOBAPOB, B OTHOLLUEHUM KOTOPbIX
TpeboBaHME O HanMyuu Takon WHdOpMaLMM onpeneneHo B COOTBETCTBUMM C
3aKkoHoOaTenbCTBOM 06 3HeprocbepexeHnn u O MOBbILWEHUN SHEPreTUYecKom
3P PEKTUBHOCTH;

(ab3ay eeedeH ®edeparibHbiM 3akoHoM om 23.11.2009 Ne 261-®3)

CPOK CIyX0bl UM CPOK rogHOCTU ToBapoB (paboT), yCTaHOBMNEHHLIN B COOTBETCTBUU C
HacToAWMM 3aKOHOM, a Takke CBeeHUs 0 HeOOXOANMbIX OEeNCTBUAX noTpebutensa no
NCTEYEHNN YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCIMEACTBUSX MPU HEBLIMNOMHEHUM TaKUX
AencTBUA, ecnn ToBapbl (paboTbl) MO UCTEYEHUMN YKa3aHHbIX CPOKOB MpeacTaBrisiioT
ONacHOCTb AN >KWU3HW, 300POBbA M MMyLLecTBa MNOTPebUTEnss wunuM CTaHOBATCA
HEeNpUroaHbIMK ANs UCNOMb30BaHUSA MO HAa3HAYEHMIO;

agpec (Mecto  HaxoxaeHusi), (UMPMEHHOEe HauMeHoBaHWe  (HanmeHoBaHue)
N3roToBUTENS  (MCMOMHUTENS, MpogaBua), YMNONHOMOYEHHOW OpraHusauMm Unu
YMOJTHOMOYEHHOrO MHAVBMAYANbHOIO NpeanpuHMMaTens, UMNopTepa;

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHpopMmaunio 06 obs3aTenbHOM MOATBEPXKAEHMM COOTBETCTBMS TOBApoB (pabor,
YCIyr), yka3aHHbIX B NyHKTe 4 cTaTbW 7 HacToswwero 3akoHa;
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MHpopmaunio 0 NpaBmnax NpPoaaxn ToBapoB (BbINOMHEHNS paboT, Oka3aHUa ycnyr);
yKasaHne Ha KOHKpPeTHOe Nnuo, KOTopoe ByaeT BbINONMHATL paboTy (oKasbiBaTb ycnyry),
N MHOpMaLMIO O HEM, eCriMm 3TO MMEET 3HayYeHue, UCXOAs M3 XxapakTepa paboTbl
(ycnyrw);

(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 17.12.1999 Ne 212-®3)

YKa3aHne Ha WCMNoJib30BaHMe (*)OHOFpaMM npun OKa3aHUM pasBliekaTelibHbIX YyCIyr
NCNOJTHUTENAMU MY3blKalibHbIX I'IpOI/I3BeD,eHI/Il7I.
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(ab3ay eeedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynotpebnieHuM unm B HeM
yCTpaHanca HegocTtaTok (HegocTaTtky), noTpedbutento gormkHa ObiTb npegocTaBrieHa
NHopMauusa o6 aTom.

3. WHdopmaums, npegyCMOTpPeHHas MyHKTOM 2 HacCTosdWen cTtaTbW, OOBOAUTCS 00
cBedEeHNs noTpebuTenem B TEXHMYECKOW OOKYMEHTauuu, npunaraeMom K ToBapam
(paboTam, ycrniyram), Ha aTUKETKax, MapKUPOBKOW NN UHBIM CMOCOBOM, NPUHATLIM ANs
OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr).

MHdpopmauna o6  obasatensHOM  NOATBEPXKOAEHUM  COOTBETCTBUA  TOBapPOB
npencraBnsgeTcs B nopsake u cnocobamm, KOTopble YCTaHOBMEHbI 3aKOHOAATETbCTBOM
Poccunckon ®egepauum 0 TEXHUYECKOM PEryriMpoBaHnn, 1 BKITOYaET B cebsa cBeaeHus
O HOMepe OOKYMeHTa, NoaTBepXaatoLero Takoe COOTBETCTBME, O CPOKe ero AencTBus
n 06 opraHmMsauuu, ero BoblgaBLUEN.

(8 ped. ®edeparbHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

A63ay, yTpaTtun cuny. - ®edeparsnbHbil 3akoH om 21.12.2004 Ne 171-®3.
Cratbsa 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. PexuM paboTbl rocyaapCTBEHHbIX, MyHULMNAnNbHbIX OpraHu3auvin TOProBnw,
ObITOBOrO U MHbIX BUAOB OGCNYXUBaHUSA NOTPeOUTENEN yCTaHABNMBAETCS NO PELUEHNIO
COOTBETCTBEHHO OPraHoOB UCMOMHUTENbBHOW BNnacTn cyobekToB Poccuiickon deaepaumm
1 OpraHOB MECTHOrO CaMoyrnpaBIeHUs.

2. Pexum paboTbl opraHusaumi, OCYLLECTBASAILWMX OeATeNnbHOCTb B cdepax
TOProBoOro, 66ITOBOIO M UHBIX BUOOB OOCNYXUBaHUA noTpebutenen n He ykasaHHbIX B
nyHKTe 1 HacTosien cTaTbW, a Takke WHOMBUAYaAlbHbIX nNpeanpuHUMaTenen
yCTaHaBnMBaeTCA MU CaMOCTOSATENBHO.

3. Pexxum paboTbl Npogasua (MCNonHUTENS) 4OBOAUTCA OO0 cBeAeHuda notpebutenen u
AOMKEeH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb WU3roToBUTENsA (MCNOMHUTENA, npoaasBua) 3a
HeHaanexaiyro nHdpopmaumio o ToBape (pabore, ycnyre)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnn notpebutento He npegocTtaBneHa BO3MOXHOCTb He3amennuTerlbHO Mony4nuTb
npwv 3akn4yYeHun porosopa uHopmaumio o ToBape (paboTte, ycnyre), oH Bnpase
notpeboBaTb OT npogasBua (MCNOMHUTENS) BO3MELLUEHUS YObITKOB, MNPUYUHEHHbIX
HeOOOCHOBAHHbIM YKITOHEHMEM OT 3aKIOYEHNs1 AOroBOpa, a €Cnv AOroBOp 3aKITHOYEH, B
pa3yMHbIN CPOK OTKa3aTbCA OT ero UCMONHEHUA 1 noTpeboBaTb BO3BpaTa ynradveHHom
3a TOBap CyMMbl 1 BO3MELLEHNST ApYTrMX YObITKOB.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)
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lMpn oTKase OT wWCNOMHEeHWs p[oroBopa noTpebuTtens o06s3aH BO3BPaATUTbL TOBap
(pe3ynbTaT paboTbl, yCcnyrn, ecnu 39TO BO3MOXHO MO MX XapakTepy) npogasuy
(vcnonHuTen!o).

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. MNpopasewy, (MCNONHUTENL), HE NPEeOCTaBMBLLMI MOKYNATENHO MOHON U JOCTOBEPHOM
nHdopmauumn o ToBape (paboTte, ycnyre), HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO
nyHktamm 1 - 4 crtatbm 18 wunu nyHktom 1 ctatbm 29 HacToswero 3akoHa, 3a
HegocTaTkn ToBapa (paboThl, ycryru), BOSHUKLLME NOCIe ero nepegadn notpeduTtento
BCNeAcCTBME OTCYTCTBUS Y HEro Takow MHGOpMaLnK.

(n. 2 sgedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

3. Mpn NpnynHeHUn Bpeaa >KU3HKW, 300POBbI0 U MMYLLECTBY noTpebuTtens BcrneacTeme
HenpegocTaBneHns eMy MOMIHOM U OCTOBEPHOW WHGopMauun o ToBape (paborte,
ycnyre) notpebutenb BnpaBe noTpeboBaTb BO3MELLEHUSA TaKOro Bpeda B MNOPSAKE,
npeaycMoTpeHHOM cTaTben 14 Hactoawero 3akoHa, B TOM 4uMCre MOSHOro
BO3MELLEHNA YObITKOB, MPUYMHEHHBIX MPUPOAHBIM OOBbEKTAM, HaXOOAWMMCA B
cOBCTBEHHOCTU (BNageHun) notpedburtens.

(n. 3 seedeH ®edeparibHbIM 3aKkoHOM om 17.12.1999 Ne 212-®3)

4. Tllpn paccmoTpeHun TpeboBaHU nNOTpPedMTENa O BO3MELLEHUN YObITKOB,
NMPUYNHEHHbBIX HEJOCTOBEPHOW WNN HEeOgoCTaTOYMHO MOSIHOW MHAopMaumen o ToBape
(pabote, ycnyre), HeobXoAMMO WUCXOAUTb W3 NpPeAnonioXeHns o6 OTCyTCTBUM Y
notpedbutenss cneumarnbHbIX MNO3HAHWA O CBOWCTBaAX W XapakTepucTukax ToBapa
(paboTbl, ycnyru).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (McnonHuTens, npoaasua,
YNOSIHOMOYEHHOW OpraHusauum UunM YNOSIHOMOYEHHOro WHAMBUAYarlbHOro
npeanpuHUMaTtens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npaB noTpebutenen wusrotoBuTenb (UCNOMNHUTENb, MNpogaBel,
yNONHOMOYeHHas opraHusauus nnu YNOSTHOMOY€EHHbI NHOVBMAOYanbHbIN
npegnpuHMMmaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYH 3aKOHOM
NI AOrOBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnn unHOe He yCTaHOBNEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE noTpebuTento,
nognexaTr BO3MELLEHUIO B MOSIHON CYMME CBEPX HEYCTOWKWU (NeHW), yCTaHOBIEHHOW
3aKOHOM WU 4OrOBOPOM.

(n. 2 8 ped. ®edeparsibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ynnarta HeycTonku (NeHn) n Bo3amelleHne ybbITKOB HE OCBOOOXOAT N3rOTOBUTENS
(vcnonHuTens, npodaBua, YMNOMHOMOYEHHYK OpraHu3auui UnM  YnosiHOMOYEHHOro
NHAMBUAYANbHOro npeanpuHuMaTens, nmnoptepa) OT MCMOSTHEHWUST BO3MOXEHHbIX Ha
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Hero o6a3aTenbCTB B HAaType nepea notpebutenem.
(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. WsrotoBuTenb (MCMONMHUTENb, NPOAaBEL, YMNOSIHOMOYEHHAasi opraHv3auus wnm
YNOMHOMOYEHHbIN MHAVBUAYaNbHbIA NpeanpuHMMaTenb, UMNopTep) ocBoboXaaeTcs oT
OTBETCTBEHHOCTM 3a HEWCMOSNIHEHWEe 00s3aTenbCTB WM 33 HeHaanexatilee
ncnonHeHne o6a3aTenbCTB, eCnn AOKaXKeT, YTO HeucrnosiHeHne ob6s3aTenbCcTB UM nx
HeHagnexallee MCMoSTHEHNE NPOU30LLSIO BCREACTBME HENPEOAOSIMMOW CUMbl, @ Takke
MO MHbIM OCHOBaHUAM, NPeLYCMOTPEHHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHus notpebutens 06 ynnate HeyCTonku (NeHN), NpeayCMOTPEHHOW 3aKOHOM
WNn OOroBOPOM, MoAanexart YOOBNETBOPEHUIO U3roToBuUTENneM  (MCNOoMHUTENEM,
NPOAaBLOM, YNOTHOMOYEHHOM OpraHmn3aumen unmn ynoriHOMOYEHHbIM MHAMBUOYalbHbLIM
npeanpuHMMaTenemM, MMNopTepoM) B 4OOPOBOMbEHOM NOpsiAKe.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. MNpun yooBneTBOpeHnn cyaom TpeboBaHMi NOTpedbuTens, yCTaHOBMEHHbIX 3aKOHOM,
Cyn B3bICKMBAeT C W3rotoButens (UCNONHUTeNs, npogasua, YMNoOrHOMOYEHHON
opraHusauum  uUnM  YNoNIHOMOYEHHOrO  MHAMBMAYANbHOrO  NpeanpuHUMmaTens,
umnopTtepa) 3a HecobnwgeHne B O0OPOBOMbHOM MOPSAKe  yOOBMNETBOPEHUS
TpeboBaHun notpebutens wTpad B pasMepe NATbAECAT MPOLEHTOB OT CYMMbI,
NPUCY>XKOEHHOW Cy4OM B MOnb3y notpedutens.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnn c 3asBneHvem B 3auunTy npas I'IOTpe6VITeJ'IFI BbICTYNnakT 00LLECTBEHHbIE
obbegnHeHus I'IOTpe6I/ITeJ'Iel7I (I/IX accounauun, CO}O3bI) nnn opraHbl MeCTHOro
camMmoyrnpaBJieHU4, nATbAECAT npoueHToB CYMMBbI B3bICKaHHOIo LIJTpa(ba
nepeyvyncnarTca yKa3aHHbIM obbegmHeHuam (I/IX accounauunam, COI-O3aM) Unn opraHam.

Cratba 14. WmywecTBeHHass OTBeTCTBEHHOCTb 3a BpeA, MNPUYUHEHHbIN
BCleAcTBUe He[OCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYNHEHHBbIN XWU3HW, 300POBLID UM UMYLLIECTBY NOTpebutenst Bcrneacrame
KOHCTPYKTUBHbIX, NMPON3BOACTBEHHbIX, PELENTYPHbIX WN WHbIX HEAOCTaTKOB ToBapa
(paboTbl, ycnyrun), NOANEXUT BO3MELLEHMIO B NOSTHOM O06beMe.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeda, NPUYUHEHHOrO BCNEeACTBME HEeLOCTaTKOB
ToBapa (paboTbl, ycnyru), npusHaeTcsa 3a nobbiM NOTEPNEBLUMM HE3ABUCMMO OT TOrO,
COCTOSIN OH B JOrOBOPHbIX OTHOLLEHUAX C NPOAaBLOM (UCMNOSTHUTENEM) UK HET.

3. Bpen, MPUYMHEHHBIN XWU3HWU, 300POBbLI0 UMW MMYLLECTBY NOTpPebutens, nognexuT
BO3MELLEHMIO, €CNN Bpea NPUYMHEH B TEYEHWE YCTaHOBIIEHHOIO CpoKa ChyObl uMnu
Cpoka rogHocTu ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) OOMKEH ObiTb YCTAHOBMEH B COOTBETCTBUWN C
NyHKTamn 2, 4 ctatbn 5 HacTosero 3akoHa Cpok Crnybbl UMK CpoK rogHOCTU, HO OH
He ycTaHoBneH, NMnbo notpedbutento He Bbina npegocTaBneHa NomnHasa n JOCTOBEPHas
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MHoOpMaUMna O cpoke CRyXbbl unu cpoke rogHocTn, nMbo notpebutenb He Obin
NPOMHOPMUPOBaAH O HeOoBXOoA4MMbIX AEWCTBUAX MO UCTEYEHUW CpoKa Cryxbbl unu
Cpoka TrO4HOCTM W BO3MOXHbIX MOCNEACTBUSAX MPU  HEBLINOMHEHUN YKa3aHHbIX
aencteumn, Nnbo ToBap (pesynbTaTt paboTbl) NO UCTEYEHMM ITUX CPOKOB NpeacTaBnsaeT
OMacHOCTb AN XW3HW U 300POBbA, Bpen MNOANEXUT BO3MELLEHUO HEe3aBUCUMO OT
BPEMEHWN €ro NpUYNHEHUS.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn B cootBeTctBUM C nyHkTOM 1 cTatbM 5 Hactosiwero 3akoHa W3roToOBUTENb
(vcnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxObl, Bpen noanexuT
BO3MELLEHMIO B Criydyae ero MpuUUYUHEHWs B TeYyeHue OEecCsTU NeT CO OHA nepeaayu
ToBapa (paboTtbl) noTpebutento, a ecnu geHb nepefayn yCTaHOBUTb HEBO3MOXHO, C
AaTtbl U3roTOBMNEHNS TOBapa (OKOHYaHWS BbINOMHEHWST paboThl).

Bpen, NpWYMHEHHbI BcCrneacTBMEe HeOoCTaTKOB ToBapa, MNOANEXUT BO3MELLEHMIO
npoaaBLOM Uiv M3roToBMTENEM ToBapa Nno BblIGopy noTepneBsLlero.

Bpen, nNpuUMHEHHbI BCRNeACTBME HeOOoCTaTKoB paboTbl UMW yCryrn, MOANEXUT
BO3MELLIEHMIO UCMOMNHUTENEM.

4. WNsrotoBuTenb (MCMOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHLIN
KM3HKW, 300POBLI0 WMMAM  UMYLLECTBY MNOTpedbuTenss B CBS3M C  MCMOSNIb30BaHWEM
mMaTepuano, ob60OpyaoBaHMs, MHCTPYMEHTOB M WHbIX CPEACTB, HeobxoouMmbix Ons
NpOM3BOACTBa TOBAPOB (BbIMNOMHEHMA PabOT, OKa3aHWs ycnyr), HE3aBUCMMO OT TOro,
NO3BOJIAN YPOBEHb HAY4YHbIX N TEXHUYECKUX 3HAHMI BbISBUTbL X 0COObIE CBOMCTBA UK
HerT.

5. MisrotoBuTens (MCnonHUTenb, NpoAasel,) ocBoboXaaeTcst OT OTBETCTBEHHOCTH, eCnun
AOKaXeT, YTOo Bpen MPUYUHEH BCREeACTBME HEMPEOAOSNIMMON CUMbl UMW HapyLUEHMUS
notpebutenem  yCTaHOBMEHHbIX  MpaBuUil  WUCMOMNb30BaHUS,  XPaHEHUs  Unu
TpaHCNOPTMPOBKKU ToBapa (paboThbl, ycryri).

Cratbsa 15. KomneHcaumsa mMopanbHOro Bpeaa

MopanbHbln ~ Bpef, MNPUYMHEHHbIM  noTpebuTento  BCNeacTBMe  HapylleHus
n3rotoBuTeNneM (MCNonHUTENeM, MNpPOAaBLOM, YMOMHOMOYEHHOW OpraHu3auven unm
YNONMHOMOYEHHbIM  MHAMBMAYalNbHbIM  NpegnpuHMMaTeneMm, UMMNopTepoM) npas
noTpebutensa, nNpeagyCMOTPEHHbIX 3akoHaMW W npaBoBbiMM akTamm Poccuiickon
depgepaumm, perynvpyrowMMmmn OoTHOLWIEHUS B obnacTu 3awuTbl NpaB noTpedutenen,
noanexuT KOMMeHcauun npuyYnHUTErNneM Bpeda npu HanmuvyuuuM ero BuHbl. Pasmep
KOMNeHcauun MopasrnbHOro Bpefa onpefensieTca CygoM M He 3aBUCUT OT pasmMepa
BO3MELLEHMS MMYLLLECTBEHHOIO Bpeaa.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

KomneHcaumsa MopanbHOro Bpeda OCYLIECTBMNSETCA He3aBUCUMO OT BO3MELLEHMS
MMYLLIECTBEHHOIO Bpeaa M NoHeceHHbIX NoTpebuTenem ybbITKOB.

Cratba 16. HemencrBuTenbHOCTbL YCNOBMW [0roBopa, YLEMMAOWUX npaBa
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notpebutens

1. Ycnosusa gorosopa, ywemMnsowme npasa notpedbutens no cpaBHEHMIO C Npasuiamu,
YCTaHOBJSIEHHbIMW 3aKOHaMU U MHBIMW NPaBoOBbLIMW akTamu Poccuinckon ®epepaunm B
obnactu 3awmThl NpaB noTpeduTenen, NPU3HaTCA HeAENCTBUTENBHbLIMM.

Ecnn B pesynbtate UCNONHEHUA 4OroBopa, YWEMIALWEro npasa notpeburtens, y Hero
BO3HMKIM YObITKA, OHW MoAnexaT BO3MELWEHUI W3rotoButenemMm (MCNonHUTENEM,
npogaBLOM) B NofiHOM obbeme.

2. 3anpeuwaeTtcsa obycnoenueaTb npuobpeTeHMe oaHMX ToBapoB (paboT, ycnyr)
obasaTensbHbIM NpUobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YBObITKM, NPUYNHEHHbIE
noTpebuTento BCNeACTBME HapyWeEHUs ero npaea Ha cBO6oAHLIM BbIGOpP TOBapOB
(paboT, ycnyr), Bo3aMeLLaoTcs NpoaaBLOoM (UCNONHUTENeM) B NOIHOM obbeme.

3anpewaeTtca obycnoenuBatb  yaoBneTBopeHne  TpebosaHui  noTpebutenewn,
npeobsBnsemMblX B TeYEHWE rapaHTUMHONO CpoKa, YCIOBUSIMW, HE CBSAA3@HHbIMU C
HegocTaTkamu ToBapos (paboT, ycnyr).

(ab3ay ssedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

3. lpopaseL (McnonHutTenb) He BnpaBe 6e3 cornacusa noTpeduTens BbINOMHATL
pononHuTenbHble paboTbl, ycnyrn 3a nnaty. [loTpebuTenb BnpaBe oOTKa3aTbCs OT
onnatbl Takmx pabot (ycnyr), a ecnMm OHW onnadveHbl, noTpebuTenb Brpase
notpeboBaTb OT Mpogasua (MCnonHUTENs) Bo3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHME AOMOMHUTENBHbIX PaboT, ycnyr 3a nnaTty oopMnsieTcs
npoAaBLOM (MUCMONMHMUTENEM) B NUCbMEHHON ¢hopme, ecnn MHOe He NpeayCMOTPEHO
denepanbHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-®3)

Cratba 16.1. ®opmMbl M NOpPAAOK onnaTbl NPU Npoaaxe TOBapoB (BbIMOSIHEHUN
paboT, okazaHuM ycnyr)

(6sedeHa ®edeparibHbiM 3akoHOM om 05.05.2014 Ne 112-®3)

1. lNpopaBey (ucnonHuTensb) obsszaH obecnevnTb BO3MOXHOCTb OMfaTbl TOBapoOB
(paboT, ycnyr) nyteMm MCnofb30BaHWS HaUMOHAamNbHbIX MIATEXHbIX WHCTPYMEHTOB, a
TakKkKe Hann4yHbIX pac4eToB No Bblbopy noTpebuTtens.

O6si3aHHOCTL  obecneunTb BO3MOXHOCTb onnatbl ToBapoB (paboTt, ycnyr) c
MCNONb30BaHMEM HaUMOHAmbHbIX MAATEXHbIX NHCTPYMEHTOB B paMKax HaLMOHanbHOM
CMCTEMbI NNAaTEeXHbIX KapT HEe pacnpocTpaHseTca Ha CyObekToB NpeanpuHMMaTENbCKOM
AEATENbHOCTM, Y KOTOpbIX A0X04 OT OCYLWECTBNEHUs npeanpuHMMaTenbCKoN
AEATENbHOCTU, OnpedensiemMblin B Mopsgke, YCTAHOBMNEHHOM 3aKOHOL4ATENbCTBOM
Poccunckon denepaumm o Hanorax n cbopax, 3a npefLllecTBYOLWMIA KaneHaapHbii roa
He npeBbilaeT npeaernbHble 3Ha4YeHus1, ycTaHoBMNeHHble MNMpaBuTenbcTBoM Poccuiickon
depepauunm ong MUKponpeanpuaTun.

(B pea. PegepanbHoro 3akoHa oT 03.07.2016 Ne 265-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoaUTbCA noTpebutenem B
COOTBETCTBUM C YyKasaHMeM npogaBua (MCMOMHUTENs) nNyTeM pacvyeToB 4epes
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CyOBLEKTOB HaUMOHANbHOM MNSATEXHOW CUCTEMbl, OCYLIECTBASIWNX OKasaHue
nraTeXHblX yCrnyr B COOTBETCTBUM C 3aKoHOOaTenbcTBOM Poccuinckon denepauum o
HauMOHanbHOM MNaTeXHOW CUCTEME, eClU WMHOe He YCTaHOBMeHO eaepanbHbIMn
3aKOHaMn NI UHBIMWU HOPMAaTMBHbBIMM NPaBoOBbLIMKN akTaMn Poccunckon degepaumm.

3. lNpu onnate ToBapoB (paboT, ycnyr) HanU4HbIMW LEHEXHbIMU CpencTBaMu
obsa3atenbcTBa noTpebutena nepea NpoAaBLOM (MCMOMHMTENEM) MO OnnaTte TOBapoB
(paboT, ycnyr) cumTaroTCsl UCMONMHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbLIX CPEACTB C
MOMEHTa BHECEHMSI HanW4HbIX AEHEXHbIX CpeACcTB npoaaBuy (MCnonHUTEent) nméo
nnaTtexHomy areHty (cybareHTy), OCyLLeCTBNSALWEMY AEeATENbHOCTb MO Npuemy
nnaTtexen puanyecknx nuu.

Mpn onnate ToBapoB (paboTt, ycnyr) nytem nepeBoda npenocTaBsieMblX
notpebutenem HanuyHbiX OEHEeXHbIX cpeacTB 6e3 OTKpbITUS BaHKOBCKOro c4yeta
obsasaTenbcTBa notpebutensa nepen npogaBLOM (UCMOMHMTENEM) MO onnate TOBapoB
(pabot, ycnyr) cunTaroTCa UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C
MOMEHTa BHECeHus1 noTpebuTenemMm HamnuyHbIX [OEHEXHbIX CpPeacTB KpeauTHOWM
opraHmsauun nnbo H6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTty), OCyLeCTBNSAOLNM
AEeATEeNbHOCTb B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon depepaumm o
HaUMOHAaIIbHOW NNaTeXHoM cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPEACTB B paMKax
npuMeHseMblx opm 6Ge3HanuuyHbIX pacdeToB obs3aTenbcTBa NOTpebuTens nepepq
npogaBuoM (McnomHuTenem) Mo onnate ToBapoB (paboT, ycnyr) cumuTarTcd
NCNOSNTHEHHBbIMN B CYMMeE, yKa3aHHOW B pacrnopsikeHUn O nepeBoae AEHEXHbIX CpeacTs,
C MOMEHTa noATBEPXKOEHUA ero wucnomHeHus obcnyxmBatowen notpebutens
KpeauTHOW opraHusaumnen.

4. lMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHWUTEND) 3anpeLlieHo
yCTaHaBnMBaTb B OTHOLLUEHWM OOHOMO BuAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMMOCTM OT cnocoba mx onniaTbl NOCPEACTBOM HaNU4YHbIX pacyeToB UM B pamMKax
NpUMeHAeMbIX hopM Ge3HaNNYHbIX pac4eToB.

5. MNpopgasey, (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy noTpebutens
yObITKK, Bbl3BaHHbIE HapyLleHneM TpeboBaHMn NyHKTa 1 HacTosALEN CTaTbMW.

Cratbsa 17. Cyne6Has 3awmTa npaB notpedburtenen
1. 3awumTa npaB noTpedbuTenen ocyLecTBNAeTCs Cyq0M.

2. Nckn o 3awmTte npaB notpebuteneit MoryT GbiTb NpeabsBreHbl No BbiGOpy UcTLA B
CyZ4 No MecTy:

HaxoXxgeHna opraHms3aumm, a eclin  OTBETYUKOM  ABIAETCA VIHﬂ,VIBVI,D,yaJ'IbeIVI
npegrnpunHnMaTernb, - ero XnTenbCTBa,

XUtenbCcrtBa Un I'Ipe6bIBaHVIFI ncTua,

3aKIn4yeHnda nnm ncnoJiHeHna aorosopa.
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Ecnm wnck k opraHusaumm BbiTeKaeT W3 OedTefnlbHocTM ee  dwunvana  wunm
NpeacTaBUTENbCTBA, OH MOXET ObITb NpeabsBleH B Cyd MO MECTYy HaxOXAeHus ee
dunmana nnvm npeacTaBUTENbCTBA.

(n. 2 8 ped. ®edeparsribHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. [lloTtpebutenn, uHble WUCTUbI MO WCKaM, CBA3aHHbIM C HapyLeHMeM npaB
notpebutenen, oceoboxgarwTca OT ynnaTbl rOCYyQapCTBEHHOW  MOWSWHbLI B
COOTBETCTBUM C 3aKoHOAaTenbLcTBOM Poccurickon ®egepaunmn o Hanorax n cbopax.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Nnaea ll. 3awmnTa npaB noTpedbuteneun npu npoaaxe
TOBapoB NoTpedbuTensam

Cratbs 18. NpaBa notpebutensa npm obHapyXeHnn B ToBape HEAOCTaTKOB
(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

1. MNMoTpebutenb B criyyae oGHaApYyXeHWsi B TOBape HeQOCTaTKOB, €CNU OHU He OGblnu
OroBOpEHbI NPOAAaBLIOM, MO CBOEMY BbIGOpPY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOWN XXe Mapku (3TUX ke Mmogenu u (Mnu) apTukyna);
notpeboBaTb 3aMeHbl Ha TakoOW e ToBap ApyroM Mapku (mMogenu, apTukyna) c
COOTBETCTBYIOLLMM NMEepepacyHeToOM MOKYMHOW LIEHbI;

notpeboBaTb COPa3MEPHOro yMeHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTb He3ameanuTenbHOro 6€3B03mMe3aHOro yCTpaHeHNs HeaoCTaTKoB ToBapa
NN BO3MELLIEHNSI pacxo4oB Ha NX ucnpasneHne notpebutenem unm TpeTbMM NNLOM;
OoTKasaTbCsl OT WCMOMHEHMS O0roBopa Kynnu-npogaxm u notpeboBaTb BO3BpaTa
ynrnayeHHon 3a ToBap cymmbl. [1o TpeboBaHMo npogaBua u 3a ero c4eT notpedbutens
AOIMKEH BO3BpaTUTb TOBap C HegoCTaTkaMMu.

Mpn atom notpebutenb BnpaBe nNoTpeboBaTb Takke MOMHOIO BO3MELLEeHUs1 YyObITKOB,
NPUYMHEHHBIX €My BCreaCcTBME MpodaXkM TOBapa HeHagnexallero kavecrtBa. YObITKu
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE HACTOALWMM 3akOHOM ANSA YAOBMETBOPEHUS
COOTBETCTBYHOLMX TpeboBaHMI noTpebutens.

B OTHOWEHUN TEXHUYECKN CIOXHOro ToBapa MoTpebuTtenb B criydae obGHapyXeHus B
HEM He[OCTaTKOB BMnpaBe OTKa3aTbCs OT WCMOSIHEHUS LOroBopa Kynnu-npoaaxu wu
notpeboBaTb BO3BpaTa YyMiavyeHHOM 3a TakoW ToBap CyMMbl NMOO nNpeabsBUTbL
TpeboBaHWe O ero 3ameHe Ha ToBap 3TOM Xe Mapku (MoAenu, apTUKyna) unm Ha Takomn
Xe ToBap Apyronm Mapku (mogenu, apTukyna) C COOTBETCTBYHOLMM nNepepacyeTom
MOKYMHOW LieHbl B TeYeHWe NATHaguaTh AHEen Co OHSA nepedadn notpebutento Takoro
ToBapa. [lo wucTeyeHMn ITOr0O CpoOKa YyKasaHHble TpeboBaHMA  noanexar
yOOBETBOPEHMIO B OAHOM U3 CreayoLwmx cnyyaes:

oBHapyXeHune CyLeCcTBEHHOro HeagocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HAcCTOSWMM 3aKOHOM CPOKOB YCTPaHEHUs He4OCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMOSIb30BaHUS TOBapa B TEYEHNE KaXoro roga rapaHTUMHONo cpoka
B COBOKYNnHOCTM Bonee 4yem TpuauaTb AHEN BCNeacTBUMEe HEOOHOKPATHOrO yCTpaHeHUs
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€ro pa3JyinyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHNYECKM CIOXHbIX TOBApOB yTBEpXaaeTcs [paButenscTBoM Poccuiickon
depnepauum.
(n. 1 e ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. TpeboBaHusl, ykasaHHble B MNyHKTe 1 HacTosien CcTaTbW, NpPeabsBNATCS
noTpebuTtenem npoaasuy NMG0O YNOMHOMOYEHHOW OpraHn3auum nm ynosIHOMOYEHHOMY
NHAMBUAYanbHOMY NpeanpuHMUMaTento.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

3. MNoTpebutenb BnpaBe npeabsaABUTb TpebOBaHWSA, yKasaHHble B ab3auax BTOPOM U
NATOM NyHKTA 1 HaAcToAWEn cTaTbW, W3rOTOBUTENHD, YMNOSTHOMOYEHHOW OpraHuM3aumm
NN yNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpUHUMATEN0, UMMNOPTEPY.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

BmecTto npeabsiBnieHus aTmx TpeboBaHMM noTpebuTenb BnpaBe BO3BPaTUTb
M3rOTOBUTENIO WM MMMNOPTEPY TOBap HeHagnexalwlero kayectea M notpeboBatb
BO3BpaTa ynsiadyeHHOon 3a Hero CymMmbl.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

4. Ytpatun cuny. - @edeparbHbili 3akoH om 25.10.2007 Ne 234-03.

5. OTtcyTcTBME Yy NOTPEOUTENSA KAacCOBOro UM TOBApHOro Yeka nNnbo MHOro JOKYMEHTA,
yAOCTOBEpPSAOWMX haKkT U yCrnoBus MOKYMNKM ToBapa, He SIBMSieTCs OCHOBaHMEM AnNs
OTKa3a B YAOBNETBOPEHUM ero TpeboBaHni.

MpopaBel (M3roToBUTENDL), YNOMHOMOYEHHAs OpraHu3auus WUnM  YnosTHOMOYEHHbIV
UHOMBMAOYanbHbIK  NpeanpuHMMmartenb, umnoptep  o0b6s3aHbl  MPUHATL  TOBap
HeHaanexawiero kadyectsa y notpebutena m B cnydyae Heo6XoOuMOCTU MNPOBECTU
NpoBepKy kadecTBa ToBapa. [loTpebutenb BnpaBe y4acTBOBaTb B NPOBEpPKE KayecTBa
TOoBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMSI HEAOCTATKOB TOBapa npogasel,
(n3rotoBuTeEnb), YyNONMHOMOY€EHHast opraHusauus unm YNONTHOMOYEHHbI
NHOMBMAOYanbHbIA  NpeanpuHMMaTtenb, uMnopTep o06s3aHbl MPOBECTU  3KCMEPTU3Y
ToBapa 3a CBOM CYeT.

OKcnepTu3a ToBapa MPOBOAUTCA B CPOKW, YCTaHOBMEHHble cTaTbamu 20, 21 n 22
HacTodwero 3akoHa AnNa  yAOBMETBOPEHUA  COOTBETCTBYLOLWMX  TpeboBaHui
notpebutena. lNotpebutens BnpaBe MNpUCYTCTBOBaTb MNPWM MNPOBELEHMU IKCNEPTU3bI
TOBapa W B Clny4Yyae Hecornacus ¢ ee pesynbTaTaMu OCMOpUTb 3akflYeHue Takoun
3KCnepTu3bl B cyaebHOM nopsigke.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbTaTe aKCNepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeJoCTaTKM BO3HUKIN
BCrneacTBmMe 0oOCTOATENbCTB, 3@ KOTOpble HEe OTBevaeT npoaasel, (M3roTOBUTEND),
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notpebutens o06s3aH BO3MeCTUTb npogasLly (M3roTOBUTENO), YNOSTHOMOYEHHOW
opraHuMsauMm  UNu  yNnorTHOMOYEHHOMY  MHOMBUAYaANbHOMY  NpeanpUHUMAaTEnto,
MMMOPTEPY pacxodbl Ha MpoBedeHWe 3KCnepTu3bl, a TakkKe CBs3aHHble C ee
NpoBeAEHMEM pacxobl HA XpaHEHNE U TPAHCNOPTUPOBKY TOBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHU3auus UnM YrnorTHOMOYEHHbIV
MHOMBUAYANbHbLIN NpeanpuHMMaTesSib, UMNopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha
KOTOpPbIN HE YCTAHOBMNEH rapaHTUWHbIA CPOK, ecrnn MnoTpebuTenb AOKaXeT, YTO OHMU
BO3HWKNKW 0 nepefayn ToBapa noTpedbuTento uim no npuynmHam, BO3HUKLINM SO 3TOrO
MOMEHTA.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOweHun TOBapa, Ha KOTOPbLIA YCTAaHOBMEH rapaHTUMHbLIA CPOK, nNpoaaBsel
(nsroToBuTeEnb), YNONHOMOYEHHas opraHusauus nnu YNOMHOMOYEHHbIN
MHAMBUAYanbHbIN NpeanpuHUMaTens, UMNOpTeEp OTBeYaeT 3a HedocTaTkuM ToBapa,
€Cnn He [OoKaXeT, YTO OHW BO3HMKNM MOCMe nepedaynM ToBapa noTpebutento
BCNeACTBME HapylleHus noTpebuteneM npaBui MCMOMb30BaHUS, XpPaHEHUs WUnu
TPaHCNOPTUPOBKM TOBapa, AeUCTBUN TPETbUX NULL NI HENPEO40MMOWN CUSTbI.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 seedeH ®edeparibHbIM 3aKkoHOM om 17.12.1999 Ne 212-®3)

7. [ocTtaBka kpynHorabapuTHOro toBapa M ToBapa Becom 6onee nATU KUorpammoB
ANS PEMOHTA, YLEHKWU, 3aMeHbl U (1Unn) Bo3BpaT UX MOTPEOUTENO OCYLLEeCTBNSKTCS
cunamm u 3a cyeT npogaBua (M3roToBUTENS, YMNONHOMOYEHHOW OpraHu3auun Wnu
YNONMHOMOYEHHOIro MHAMBUAYANbLHOIO NpeanpuHUMaTens, umnopTepa).

B cnyyae HeucnonHeHusi oaHHoOM 06s1I3aHHOCTW, a TakXke MpW OTCYTCTBUM MpoAaBua
(u3rotoBUTENS, YNONTHOMOY€EHHOM opraHusauum nnm YNONTHOMOYEHHOIO
VHAMBUAYAaNbHOIo NpeanpuHUMaTens, UMnopTepa) B MECTE HaxoXaeHns noTpedutens
[AocTaBka 1 (Mnv) Bo3BpaT yKkasdaHHbIX TOBAPOB MOrYT OCYLLECTBNSATLCS NoTpebutenem.

Mpn atom npogasBel  (M3roToBUTEMb, YMOMHOMOYEHHAs  OpraHu3auust  unu
YNOMHOMOYEHHbIN  UHOMBWUAYAlNbHbLIA  NpeanpuHuMmaTtenb,  uMmnoptep)  obs3aH
BO3MECTUTb MOTPEOUTEN0 pacxofbl, CBA3aHHble C OOCTaBKOM W (MnM) BO3BpPaTOM
YyKa3aHHbIX TOBapOB.

(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 19. Cpokum npeabsABneHusi notpedutenemM Tpe60BaHUMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. MNMoTpebutenb BnpaBe npeabABUTb MNPeayCMOTpPeHHble cTaTben 18 HacTtosiwero
3akoHa TpeboBaHuA Kk npopaBuy (M3roTOBUTENO, YNOMIHOMOYEHHOW OpraHM3aunm nnu
YNOMHOMOYEHHOMY MHAMBMAYANbHOMY NpeanpuHUMaTEento, UMNOpPTepy) B OTHOLUEHUU
HeJOCTaTKOB TOBapa, €CNU OHWM OBHapyXeHbl B TeYeHUe rapaHTUMHOrO cpoka unu
cpoka rogHocCTH.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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B OTHOWeEHMM TOBapOB, Ha KOTOPblE TFApPaHTUMHBIE CPOKU WM CPOKM TFOOHOCTU He
yCTaHOBMEHbI, MOTpebuTenb BNpaBe nNpeabsBUTb YKa3aHHble TpeboBaHus, ecnu
HeAOCTaTKn TOBApPOB OOHApYXeHbl B pa3yMHbIN CPOK, HO B NMpegenax AByX NeT CO OHSA
nepegaym nx notpebutento, ecnv 6onee ANUTENbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM
NN OOrOBOPOM.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. lNapaHTUWHBLIN CPOK TOBapa, a Takke CPOK ero cnyxbbl ucuymcnseTcs co OHS
nepegaym ToBapa noTpebuTento, ecnu nmHoe He npefycMOoTpeHo aoroBopoM. Ecnu
AEeHb nepefayn YCTaHOBUTb HEBO3MOXHO, 3TM CPOKM MWCHUCHAAKTCA CO  [OHSA
N3roToBIEHNS ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

[na ce30HHbIX TOBapoB (00yBM, ogexabl U NPOYNX) 3TN CPOKU MCHUCNADTCS C MOMEHTa
HaCTYyNneHMs COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYNfEHNS KOTOPOro onpeaenserca
COOTBETCTBEHHO cybbekTamu Poccuickon degepaumm Mcxogd U3 KINMMaTUYECKUX
YyCNOBMWI MeCcTa HaxoXaeHus notpedutenen.

Mpu npogaxe ToBapoB MO obpasuam, No noyTe, a Takke B Crny4dasix, eCnn MOMEHT
3aKMYeHNss oroBopa Kynnu-npoaaxu 1 MOMEHT nepeaadn ToBapa notpebutento He
COBMafaloT, 3TN CPOKM UCUYUCTIAIOTCH CO AHS AOCTaBKM ToBapa NoTpebuTtento.

Ecnu I'IOTpe6I/ITeJ'Ib JweH BO3MOXHOCTWM  UCNOoJ1b3OBaTb TOBaAp  BCleacrteue
obCcToATENLCTB, 3aBUCAWMX OT npogasLa (B YaCTHOCTH, TOBap HYXOaeTCcAaA B
cneynanbHON yCTaHOBKe, MOAKITI0YEHUN WUIn c6op|<e, B HEM WNMEKOTCA He,D,OCTaTKI/I),
FapaHTI/IIZHbII‘/’I CPOK HE Te4eT A0 YCTpaHeHuA npoaaBLIOM Takmnx 0bCTOATENBLCTB.

Ecnv pgeHb poctaBku, YCTaAHOBKKM, NOAKNHOYEHMsi, COOpKM ToBapa, YCTpaHeHus
3aBUCALLMX OT Npoaasua 0b6CTOATENLCTB, BCNEACTBME KOTOPbIX NOTpebutens He MOXeT
Mcnonb3oBaTb TOBAp MO Ha3HAYeHUIo, OnpeaennTb HEBO3MOXHO, 3TU  CPOKMK
NCYNCIIATCSA CO AHS 3aKITYEHNS AOroBopa Kynin-npoaaxm.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

AG3au ucknroueH. - ®edeparibHbil 3akoH om 17.12.1999 Ne 212-®3.

CpOK rogHOCTW TOBaApa oripegendetcd nepnogom, ncHmcnaembiMm CO AHA N3roToBleHnA
TOBapa, B Te4YeHue KOTOpOoro OH npurogeH K WCNnofb3oBaHUIO, WITN narton, 0o
HacTynneHud KOTOpOIZ TOBap npurogeH K Nncnosib3oBaHMIO.

MpoaomKUTENbHOCTL  CpOKa  rOQHOCTM  ToBapa  AO/MKHA  COOTBETCTBOBaTb
obs3atenbHbiM TpeboBaHMsM K 6e3onacHOCTM ToBapa.
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. [apaHTuiHble CPOKM MOryT YCTaHaBnMBaTbCA Ha KOMMSIEKTYKOWMNE u3genus u
COCTaBHble 4aCTW OCHOBHOro TOBapa. [apaHTuUiHbIE CPOKM Ha KOMMMEeKTywLune
n30ennsa n CoCTaBHbIE YaCTU UCHUCTISKIOTCA B TOM Xe nopsagke, Y4To U rapaHTUHbBIA CPOK
Ha OCHOBHOWM TOBap.
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[apaHTUHbIE CPOKM Ha KOMMMEKTYLWNe W3Oenus W CoCTaBHble 4YacTu ToBapa
CYATAOTCA pPaBHbIMW TrapaHTUMHOMY CPOKYy Ha OCHOBHOE u3genue, ecnu uHoe He
yCTaHOBNEHO O0roBopoM. B cnydvae, ecnu Ha komnnekTyowee n3genue 1 CoCTaBHyo
YyacTb ToBapa B  [OroBOpe YCTaHOBMEH TrapaHTUWHBIN  CPOK  MEHbLUEW
NPOOOIMKNTENBHOCTW, YEeM rapaHTUWHBLIA CPOK Ha OCHOBHOE u3genuve, notpebutens
BNpaBe npeabsBuTb TpeboBaHMS, CBSA3aHHble C HegoCTaTKaMy KOMMMEKTYHLero
N34enusa u COCTaBHOW 4acTu ToBapa, Npu MX OBHapy>XeHWU B TeYEeHWe rapaHTUNHOro
CPOKa Ha OCHOBHOE usgenuve, ecnv MHoe He NpeayCMOTPEHO [OroBOPOM.

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha KomnnekTywuwiee wu3genve YCTaHOBMEH TrapaHTUMHBLIA CPOK BornbLien
NPOOOIMKUTENbHOCTU, YeM rapaHTUMHBIA CPOK Ha OCHOBHOW ToOBap, noTpebutesnsb
BrpaBe nNpeabsaBuTb TPEOOBaHNA B OTHOLLIEHMM HEAOCTATKOB TOBapa Mpu yCrioBuu, YTo
HeJOCTaTKM KOMMNIIEKTYIOWEro u3genua obHapyXeHbl B TeYEeHWe rapaHTUMHOro cpoka
Ha 3TO usgernve, He3aBNMCUMO OT UCTEYEHNHA rapaHTUNHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HacTosiLlen cTaTbe, OOBOAATCA A0 CBedeHusi notpebutens B
MHopMaLUun o ToBape, NpeaocTaBnaemMon NoTpebuTento B COOTBETCTBMM CO CTaTbeN
10 HacTosAwWwero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIM [OroBOPOM rapaHTUMHBIMG CPOK COCTaBndeT
MeHee OBYX NeT M HedocTaTku ToBapa OOHapyXeHbl NoTpebutenem no ucTeveHum
rapaHTUMHOrO Cpoka, HO B Npegenax AByX neT, notpebutens BnpaBe nNpeabsBUTb
npogasuy (M3rotoBuTento) TpeboBaHudA, nNpeaycMOTpeHHble cTaTben 18 HacTosiwero
3akoHa, ecnu [JoKaxeT, 4YTO HegocTaTkM ToBapa BO3HMKNM OO €ro nepegaqu
noTpebuTento nnun no NpUYNHaM, BO3HMKLLMM A0 3TOr0 MOMEHTA.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

6. B cnyyae BbISIBNEHUsI CYyLLECTBEHHbIX HEAOCTATKOB ToBapa MNoTpebuTernb BrnpaBe
npeabsBUTb M3roTOBUTENIO (YNONMHOMOYEHHONM OpraHu3auunm Unuv ynorTHOMOYEHHOMY
UHAMBMAYaNbHOMY NpeanpuHUMaTento, MMnoptepy) TpeboBaHne O 6e3BO3ME3LHOM
YCTPAHEHUN TaKUX HEOOCTATKOB, €CNW [OKaXeT, YTO OHW BO3HUKNM 00 nepedauu
TOBapa noTpebuTento unm No NPUYMHaM, BO3HUKLLMM 4O 3TOFO MOMEHTA.

YkaszaHHoe TpeboBaHne MOXeT OblTb NpedbsBrNeHo, €ecnv HedocTaTku ToBapa
OOHapyxeHbl MO MCTEeYeHUM ABYX NEeT CO AHSA nepedadn ToBapa noTpebuTento, B
TeYeHMe YCTaHOBIMEHHOro Ha ToBap CPoKa CryXObl UMW B TeYEHUE OEeCATU NeT CO OHS
nepenauv ToBapa NoTpeduTento B criydyae HeyCTaHOBINEHUS CpoKa CryXObl.

Ecnu ykazaHHoe TpebGoBaHWe He yOOBNEeTBOPEHO B TEYEHNE ABaALaTN OHEN CO OHS ero
npeabsBneHns noTpebutenem unu obHapyXeHHbI UM HeJoCTaToK ToBapa SBMsieTCs
HeyCTpaHMMbIM, NOTPEBUTENb MO CBOEMY BbIOOpY BnpaBe NpeabsiBUTb U3rOTOBUTESHO
(YyNONMHOMOYEHHOW  OpraHuMsauMmM UM YNONIHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpuHUMaTento, MMMNopTepy) WHble NPedyCMOTPEHHble MyHKToM 3 cTatbu 18
HacToswero 3akoHa TpeboBaHMs WNM  BO3BpaTUTb  TOBap  WM3rOTOBUTESHO
(YyNONMHOMOYEHHOW  OpraHuM3auMM  UNM  YNONHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpuHMMaTento, uMnoptepy) M notpeboBaTb Bo3BpaTa YnraydeHHOW [AeHEXHOWN
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CYMMbl.

(n. 6 8 ped. ®edeparsibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOSIHOMOYEeHHOW oOpraHusauuen UM YNOJIHOMOYEHHbIM WHAUBMAYaANbHbIM
npeanpuHUMartenem, MMNopTepomMm)

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnn cpok ycTpaHeHna HeaoCTaTKoB ToBapa He onpeneneH B NMMCbMEHHOU dhopme
cornaweHmemM CTOPOH, 9TU HefoCTaTKM AOMMKHbl ObITb YCTPaHEHbl W3roToBUTENEM
(npogaBuoOM, YNONHOMOYEHHON opraHusaumemn nnu YNONIHOMOYEHHbIM
MHOMBUAYANbHLIM NpeanpuHUMaTenieM, UMMNOpPTEPOM) He3aMeasIMTeNbHO, TO eCTb B
MUHUMarnbHbIA CPOK, OO BEKTUBHO HEOOXOAMMBIN AN UX YCTPaHEHUS C y4eTOM 0BbIYHO
npumeHsiemoro crnocoba. Cpok ycTpaHeHUsi HedOoCTaTKOB ToBapa, onpefensembii B
NMMCbMEHHON hopMe corfalleHMeM CTOPOH, He MOXET MpeBbIlaTb COPOK NATb OHEN.

B cnyuyae, ecnn BO BpeMs yCTpaHEHUSA HEOOCTATKOB TOBapa CTAHET OYEeBWUAHbLIM, YTO
OHW He OyayT yCTpaHeHbl B onpeaerneHHbI CornalleHMeM CTOPOH CPOK, CTOPOHbI MOTyT
3aKM4YNTb CornalleHMe O HOBOM CPOKe YCTpaHEHUS HedocTaTkoB, ToBapa. [pu aTom
OTCYTCTBME HEOOXOoOMMbIX ONs YCTpaHeHWst HeAOCTaTKOB ToBapa 3amnacHbiX 4YacTen
(netanen, maTepuanoB), obopyaoBaHuMst MU NOAOOHbIE MPUYMHBI HE SBMSAKOTCA
OCHOBaHMeM AnNs 3aKN0YEeHNs CornalleHns O TakOM HOBOM CpOKe M He ocBoboxaaroT
OT OTBETCTBEHHOCTW 3a HapylUeHWe CpoKa, OnpederieHHOro corrnaweHuemM CTOPOH
nepBoOHavanbHo.

(n. 1 8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. B OTHOWEHMM TOBaApOB ANUTENbHOIO MOJIb30BaHUS U3roTOBUTENb, NpoaaBel nnmbo
YyNOSTHOMOY€EHHas opraHmsaums nnm YNONMHOMOYEHHbIN nHAMBUAYanbHbIN
npegnpuHMmaTtens 00s3aHbl  Npy  NpegbsiBeHMM  NoTpebutenem  yKasaHHOro
TpeboBaHns B TpexgHEeBHbIN CPoK 0e3Bo3Me3qHO NpeaocTaBuUTb MNOTpedbutento Ha
nepuon pemMoHTa TOBap AONUTENbHOMO MNOMb30BaHUs, obrnagalwun STUMK  Xe
OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBaMKM, obecrneymMB [OCTaBKYy 3a CBOW CuYeT.
[MepeyeHb TOBApOB ANMTENBHOIO NOMb30BAHNS, HA KOTOPLIE YKa3aHHOEe TpeboBaHMe He
pacnpocTpaHsieTcs, ycTaHasnmBaeTcs Npasutensctsom Poccurckon ®egepaumu.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae ycTpaHeHuMs HeOoOCTaTKOB TOBapa rlapaHTUMHBLIA CPOK Ha Hero
npoaneBaeTcs Ha Nepuoa, B TeYEHME KOTOPOro ToBap He MCMonb3oBancs. YKasaHHbIN
nepuoa ucuncnsieTcst co gHa obpaweHus notpebutensa ¢ TpebosaHnem o6 ycTpaHeHum
HeJOoCTaTKOB TOBapa 40 AHS Bbldayun ero no okoH4YaHuu pemoHTa. [Npu Bbigave ToBapa
narotoBuTenb (Npodasel, YMNOSTHOMOYEHHAsa OpraHn3aumsa WM YNnosIHOMOYEHHbIN
NHOVBMAOYanbHbIA NpeanpuHUMaTenb, uMnopTep) ob6s3aH NpeaocTaBUTb B MMCbMEHHOM
dopme noTpedbutento nHdopmauuto o gate obpalleHus notpedbutens ¢ TpebosaHmem
06 ycTpaHeHMM OOHapyXeHHbIX UM HegoCTaTKOB TOBapa, O AaTe nepegadn ToBapa
notpebutenem ons ycTpaHeHUs He4OCTaTKOB TOBapa, O AaTe yCTpaHEeHNA HeAOCTaTKOB
TOBapa C WuX onucaHveMm, 06 WCNOMb30BaHHbIX 3anacHbIX 4acTax (getansx,
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mMaTepuanax) m O gate BblgayuM ToBapa NOTPEOUTENO MO OKOHYAHMM YCTPaHEHUS
HeAoCTaTKoB TOBapa.
(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. Tpu ycTpaHeHMn HeaoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHOLEro
N3gennst UM COCTaBHOW YacTM OCHOBHOIO M3OENnusl, Ha KOTOpble YCTaHOBIEHbI
rapaHTUHbIE CPOKW, Ha HOBblE KOMMIIEKTYHOLlee W34enne WM COCTaBHYK 4acTb
OCHOBHOIO U34enunst yCTaHaBNNMBAETCA rapaHTUNHBIN CPOK TOM XK€ NPOAOCIHKUTENBHOCTMY,
YTO U Ha 3aMEHEHHble KOMMMEKTylLlee usgenne Unm CoCcTaBHYK 4acTb OCHOBHOrO
n3aenvsi, ecrv MHOe He NPeayCMOTPEHO AOrOBOPOM, M rapaHTUNHBIA CPOK MCHMCHISIETCA
CO AHs Bbl4aym nNoTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratbs 21. 3amMeHa ToBapa HeHagsexalero KayecTsa

1. B cnyyae oOHapyxeHus notpedbuTenem HeOoCTaTKOB ToBapa W NpenbsABreHUs
TpeboBaHUsA O ero 3ameHe npoaasel, (M3roToBUTENb, YNONHOMOYEHHAs opraHu3auuns
WNN  YNONMHOMOYEHHbIN  MHAMBUAYAINbHBIN  NpeanpuHMMaTenb, MMnopTep) obsA3aH
3aMeHUTb TakoW ToBap B TeYEeHWEe CeMWU [HEeW CO AHS NPeAbsBEHUs YKas3aHHOro
TpeboBaHua notpedbutenem, a npu HeobXoAMMOCTU LOMOMHUTENBbHOW MNPOBEPKM
KayecTBa Takoro ToBapa NpoaaBLOM (M3roToOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
NN YMONTHOMOYEHHBIM  WHAUBMAYASNbHBIM NpeanpvHUMaTenem, MMMNOpPTEPOM) - B
TeyeHune aBaauaTn OHEn co AHA NPeabsBreHus ykasdaHHOro TpeboBaHus.

Ecnm 'y npomaBua  (M3roToBMTENsl,  YMOMHOMOYEHHOW  OpraHuMsauum  Unn
YNOMHOMOYEHHOIO WHAUBMAYANbHOIO MNpeanpuHMMaTtens, uMnoptepa) B MOMEHT
npeabsiBrneHns TpeboBaHWsi OTCYTCTBYET HEOOXoAUMbIN ONs 3aMeHbl TOBap, 3aMeHa
AomkHa ObiTb npoBegeHa B TedeHMe Mecsdua CO OHSA MpPeabsiBIEHUS  Takoro
TpeboBaHus.

B paiioHax KpaiiHero CeBepa W NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue
noTpebuTens o 3ameHe ToBapa NoANEXUT YAOBNETBOPEHMIO MO ero 3asiBNEHMIO B CPOK,
HeobXoaANMbI AN oYepenHor AOCTaBKM COOTBETCTBYHOLLEro TOBapa B 3TW panoHbl, B
criy4yae OTCYTCTBMS Y MpofaBua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHvM3auumM Unm
YNONMHOMOYEHHOIro MHAMBUAOYaAnNbHOro npeanpuHMMaTensi, uMmnopTepa) HeoGxoaumoro
ANsi 3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHusl.

Ecnn onsa 3ameHbl ToBapa Tpebyetcsa 6onee cemun gHen, no TpeboBaHUo NoTpedbuTens
npogasel, (M3rotoBuTENb NIMB0 YNONMHOMOYEHHAs OpraHu3aumst UM ynosTHOMOYEHHbIN
NHONBMAOYanbHbIA NpeanpUHUMaTENb) B TEeYEHUEe Tpex AHEN CO AHS npeabsABreHUs
TpeboBaHnsa 0 3aMeHe ToBapa 006s13aH 6e3B03Me3aHO NpeaocTaBUTb NOTpebuTento Bo
BPEMEHHOE MONb30BaHME Ha MNepuon 3amMeHbl ToBap LOMUTENbHOMO MNOSIb30BaHUS,
obnagalowmn 3TUMKM Xe OCHOBHbIMW NOTPEOUTENBCKMMW CBOMCTBaMKU, obecneymB ero
AOCTaBKy 3a CBOW CYeT. OTO MpaBWIlO HE pacnpoCTpaHseTcss Ha TOBapbl, NepevYeHb
KOTOpbIX onpeaenseTcs B COOTBETCTBUMN C MYHKTOM 2 ctaTbn 20 HacToswero 3akoHa.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

2. ToBap HeHaanexawlero KayecTBa A0MKEH ObITb 3aMEHEH Ha HOBbLIN ToBap, TO €CTb
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Ha ToBap, He ObIBLWMIA B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUIHbLIN CPOK NCHUCIIAETCA 3aHOBO CO AHA nepedayn ToBapa
notpebutento.

Cratba 22. Cpoku yaoBneTBOpeHUsi otTaenbHbIX TpeboBaHuM noTpedbutens
(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHua noTpebuTensa O COpasMEPHOM YMEHbLUEHUW MOKYMHOW LiEHbl TOBapa,
BO3MELLEHMM pacxodoB Ha UCNpaBfeHne HeaoCTaTKOB ToBapa noTpebutenem umnu
TPETbMM IMUOM, BO3BpaTe YM/la4yeHHOM 3a ToBap [AEHEXHOW CyMMbl, a Takke
TpeboBaHMe O BO3MeLleHUN YObITKOB, NPUYMHEHHbLIX MOTpebuTento BcrneacTeue
NpoLaXun TOBapa HEHaanexawero kayectsa nmbo npenocTaBrneHUst HeHaanexallen
nHpopmauunm o ToBape, noanexaT YAOBMETBOPEHWMIO MNpoAaBLOM (M3rOTOBUTENEM,
YMNONTHOMOYEHHOW  OpraHusaumMen  UnM  YMOJIHOMOYEHHbIM  MHAMBUAYarbHbIM
npeanpvHMMartenem, UMNopTepomM) B TedeHue AeCATM AHEW CO AHS NnpeabsABreHus
COOTBETCTBYHOLLEro TpeboBaHus.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

Cratba 23. OTBeTCTBEHHOCTb npopaBua (M3roToBUTENs, YNONIHOMOYEHHOMN
opraHvMsauMmM WU YNOJIHOMOYEHHOro WHAUBUAYANbLHOro npeanpuHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSNIHEHUSA TpeboBaHUM noTpeduTens

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npeaycMoTpeHHbix ctatbamu 20, 21 n 22 HacTtoswero 3akoHa
CPOKOB, a TakXXe 3a HeBbINOSIHEHUE (3a4epXKKY BbINOMHEHNS) TpeboBaHusa notTpedbutens
O NpeJocTaBfieHUN eMy Ha NepPUOL PEMOHTA (3aMeHbl) aHanorM4yHoOro Toeapa npoaaseL)
(n3rotoBuTEND, YyNOSIHOMOY€EHHas opraHusaums nnu YNOSTHOMOYEHHbI
NHONBMAYanbHbIA NpeanpuHUMaTenb, UMNOPTEP), OONYCTUBLUMA Takue HapyLlueHus,
ynnadmBaeTt notpedbutento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MEHK) B pasmepe
OZHOro NpoueHTa LieHbl ToBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

LleHa ToBapa onpepensieTcsi, UICXOAsl U3 €ro LieHbl, CyLleCcTBOBaBLUEN B TOM MecTe, B
koTopoMm TpeboBaHue noTpebutena JOMKHO 6bino GbITe YyAOBNETBOPEHO NPOLABLIOM
(n3roToBUTENEM, YNOSTHOMOYEHHOM opraHusauunen UM YNoOSTHOMOYEHHbIM
nHOUBMAYanbHbIM  NpeanpuHMMaTteneMm, WMNOPTEPOM), B AeHb [[0OGPOBOSIBLHOMO
yAOBMNeTBOpeHus Takoro TpeboBaHMs uUnu B A€Hb BblHECEHUSI CyaebHOro pelueHus,
ecnu TpeboBaHme 4OOPOBOSLHO YAOBMETBOPEHO HE ObIno.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cnyyae HeBbINOMNHEHUs1 TpeboBaHUM NOTpPeduTens B CPOKU, MpeayCMOTPEHHbIe
ctatbaMmn 20 - 22 HacTtosduwero 3akoHa, noTtpebuTenb BnpaBe No CBOEMY BbiOoOpy
npeaobaBUTb NHble TpeboBaHUs, yCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. [locneactBuMA HapylweHUMs nNpoAaBLOM CpoKa nepeaaym
npeaBapuTernibHO OMNJlIa4YeHHOro ToBapa norpeourento
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(6sedeHa ®edeparibHbiM 3akoHOM om 25.10.2007 Ne 234-®3)

1. [HoroBop Kynnu-npogaxwu, npegycmaTpusamowmnm o00653aHHOCTb NoTpebuTtens
npeaBapuTernbHO OMMaTtUTb ToBap, OOMMKEH cofdepXaTb YCNoBWE O CpoKe nepeayu
ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, MNOMyYMBLUMA CyMMY NpenBapuTenbHOW onnaTtbl B
onpegerieHHoOM JOroBOPOM KyMmu-npogaxu pasmepe, He MCMOMHWN 0BS3aHHOCTL Mo
nepegaye ToBapa MOTPeOMTEN0 B YCTAHOBMEHHbIN TakMM [OFOBOPOM  CpOK,
noTpebutens No cBoemy Bblbopy BnNpase notpeboBaThb:

nepeaayn onnaYeHHoro ToBapa B yCTAHOBMEHHbIN UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTel ToBapa, He NepegaHHOro NPoaaBLOM.

Mpn aTom noTtpebuTtenb BnpaBe NoTpeboBaTb Takke MOMHOMO BO3MELLEHUSA YObITKOB,
NPUYUHEHHBIX €My BCMeACTBME HapyLUEeHWs YCTaHOBIIEHHOINO [AOroBOPOM  Kynsu-
NPO4aXKM Cpoka nepefayn NnpeaBapuTenbHO OMnayveHHoro ToBapa.

3. B cny4yae HapyLUeHMs1 yCTaHOBMEHHOro 4OroBOpPOM Kyniv-npoaaxu cpoka nepegayu
npeABapuTENbHO ONflayeHHoro ToBapa NoTpebuTento npofasBel ynnadvBaeT emy 3a
KaXxabli [IeHb NPOCPOYKN HEYCTOMKY (NeHu) B pasmepe MofoBMHbI MPOLEHTa CYyMMbI
npeaBapuTenbLHON onnaTbl ToBapa.

HeycTownka (neHn) B3bICKMBAETCA CO AHS, KOrga no AOroBOpy Kynnu-npogaxu nepegava
ToBapa notpebutento gomkHa Obina GbITb OCyLWECTBNEHa, OO OHA nepegayn ToBapa
noTtpebuTento unu 4o oHA yooBneTBopeHus TpeboBaHusA notpebutens o Bo3Bparte emy
npeaBapuTEnbHO YNIIaYeHHOW UM CYMMbI.

CymMmma B3biCKaHHOM NOTpebuTenem HeyCTOWKM (MeHU) He MOXeT NpeBbiwaTb CyMMYy
npeABapuTenbHON onnaTthl TOBapa.

4, Tpe6OBaHI/IFI n0Tpe6|/|Ten;| O BO3BpaTe ynnaquHoﬁ 3a ToBap CymMMmbl U O NOJIHOM
BO3MeELLEeHNN y6bITKOB nognexart yaoBneTBOpPEHMIO NMpoaAaBLIOM B TedYeHue nOecATu
AHEN COo OHS npenbvAaBrieHNA COOTBETCTBYIOLLEro Tpe6OBaHl/IFI.

5. Tpe6OBaHI/ISI n0Tpe6|/|Ten;|, YCTAHOBJI€HHbIE TMYHKTOM 2 HacTosllen cTaTtbu, He
nognexat YyOoBJIETBOPEHUID, e€ecCcnn npoaaBel [OoKaXeT, 4YTO HapyLwleHune CpOKOoB
nepenavun n0Tpe6|/|Temo npegBapuUTeribHO  onia4eHHoOro ToBapa MNpon3oLuso
BCcneanctene Henpeouonmmoﬁl Cunbl Ui No BUHE n0Tpe6|/|Ten;|.

Cratba 24. PacuyeTbl C noTtpebutenem B cny4vae npuodbpeteHuss Mm ToBapa
HeHapJexallero KauecTBa

1. MNpu 3ameHe TOBapa HeHagnexallero Ka4ecTsa Ha ToBap 3TOW Xe Mapku (3TUX Xe
MOAenu un (unn) apTukyna) nepepacyeT LieHbl ToOBapa He NMPON3BOAUTCA.
(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)
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2. MNpn 3ameHe ToBapa HeHaanexallero ka4ecTBa Ha TaKoW e ToBap ApPYro Mapku
(Mogenu, apTvkyna) B criyyae, eCnu LieHa ToBapa, noanexallero 3aMeHe, HXe LeHbI
TOoBapa, NpedoCTaBfieHHOro B3aMeH, MoTpebuTenb OOMMKEeH AonnatuTb pasHuly B
LeHax; B Crnyyae, ecnv LeHa ToBapa, Mnorexaliero 3ameHe, Bbille LeHbl TOBapa,
npefocTaBnNeHHOro B3aMmeH, pasHuua B LeHax BbinnadnBaetcsa notpebutento. Llena
TOBapa, noarexaiwiero 3amMeHe, OnpeaensieTcs Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHne noTpebutensa He yaAOBNETBOPEHO NPOAAaBLIOM, LeHa 3aMeHseMoro Tosapa
M LeHa nepegaBaemMoro B3ameH ToBapa onpefensioTcs Ha MOMEHT BbIHECEHWS CyaOM
peLleHns o 3aMeHe ToBapa.

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npeabsiBneHus notpebutenem tpeboBaHusa 0 COpasMeEPHOM YMEHbLUEHUU
MOKYMHOM LEHbl ToBapa B pacyeT MNPUHUMAaETCs LeHa ToBapa Ha MOMEHT
npeaobaBneHus notpebutenem tpeboBaHna o6 yLEHKE UK, eCri OHO A0BPOBOMBLHO He
yAOBMNETBOPEHO, HA MOMEHT BbIHECEHMS CYJOM PELLEHUS O COPa3MEPHOM YMEHbLUEHU
MOKYMHOW LiEHbI.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. MNMpwn BO3BpaTe TOBapa HeHagsnexallero kayectsa notpebutens Bnpaese TpeboBaTb
BO3MELLEHMS pasHULUbl MexXay LeHOW ToBapa, YCTaHOBSIEHHOM OOroBOPOM, W LEHOWN
COOTBETCTBYHOLIEro TOBapa Ha MOMEHT A06pOBOSIbLHOMO YAOBMETBOPEHUS TaKoro
TpeboBaHua unn, ecnu TpeboBaHne AOOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT
BbIHECEHMS CYJOM pPEeLUEHUS.

(. 4 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-03, e ped. ®edepasribHo20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero KayecTBa, MPOL4aAHHOrO B KpeawuT,
notTpebutento BoO3BpallaeTcs ynrnadvyeHHas 3a ToBap [OeHexHas cymMma B pa3mepe
MOraweHHOro Ko AHK BO3BpaTa yKa3aHHOro ToBapa KpeguTa, a Takke BO3MellaeTcs
nnarta 3a npefocTaBneHne KkpeguTa.

(n. 5 e ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnydyae Bo3BpaTa TOBapa HeHaanexawero KayecTtBa, npuobpeTeHHoro
notpebutenem 3a cyeT noTpebuTenbckoro kpeauta (3arMma), npogasel, o6sA3aH
BO3BpaTUTb MOTPEOUTENO YNnadeHHyl 3a TOBap [AEHEXHYH CyMMy, a Takke
BO3MECTUTb YynfayeHHble notpebuTenem npoueHTbl U UHble NraTexu no AOoroBopy
noTpebuTenbCcKoro kpeauTa (3anma).

(n. 6 esedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-®3)

Cratbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero kKa4yecTea

1. lNoTpebutenb BnpaBe OOMEHATb HENPOAOBOSILCTBEHHLIN TOBap Haanexaliero
KayecTBa Ha aHarnorMyHbln TOoBap Yy nMpodasua, y KOTOPOro 9TOT ToBap Obin
npnobpeTeH, ecnn ykasaHHbI ToBap He nogowen no dopme, rabaputam, acoHy,
pacuBeTke, pasMepy Unu Komnnekrauum.

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb MmMeeT NpaBo Ha 0OMeH HEMPOAOBOSILCTBEHHOrO TOBapa Haarexallero
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KayecTBa B Te4eHune 4eTblpHaauaTu AHEeNn, He cunTas OHA ero MOKYIMKW.

O6meH HenpodoBOMNbCTBEHHOIO TOBapa HaAsiexallero kadectBa NpPOBOAUTCHA, ecnu
YKa3aHHbIi TOoBap He Obin B ynoTpebrneHuu, coxpaHeHbl ero TOoBapHbIN BUA,
notpebutenbckMe CBOWCTBA, NMNOMOLI, (abpuyHblie SpnbikKM, a Takke WUMeeTcs
TOBapHbIA YEK WUMNKN KacCoBbIN YeK NMOO MHOM MOATBEPXAAKLMA ONMaTy yKasaHHOro
ToBapa OoKyMeHT. OTcyTCcTBME Yy NoTpebutena ToBapHOro 4Yeka UMM KaccoBOro 4eka
nmbo WMHOro noaTBepXOalwLwero onnaty ToBapa [JOKYMEHTa He nuwaeTt ero
BO3MOXHOCTW CCbINaTbCA Ha CBUAETESbCKME NMOKa3aHUs.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

MepeyeHb TOBapoOB, He noanexawux oOMeHy MO OCHOBaHUSAIM, YKasaHHbIM B
HacTosiLen cTaTbe, yTBepxaaeTcs Npaesutensctsom Poccuiickon denepaumu.

2. B cnyyae, ecnn aHanorn4yHbl ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHus
notpebutens Kk npoaasuy, NnoTpebutens BNpaBe oTKaszaTbCs OT UCNOSIHEHUA AOroBopa
Kynnu-npogaxu n notpeboBatb Bo3BpaTa ynnavyeHHOM 3a yYKasaHHbIA TOBap LEHEXHON
cymmbl. TpeboBaHue noTpebutensa O BO3BpaTe YMNMayYeHHOM 3a YyKa3aHHbI TOBap
AEHEXHON CYyMMbI NOASNIEXNT YOOBMETBOPEHMIO B TEYEHNE TPEX QHEN CO AHSA BO3BpaTa
YyKa3aHHOro ToBapa.

Mo cornaweHuno notpebutena ¢ npogasuom oOMeH ToBapa MOXeET ObliTb
nNpeaycMOTPEH Npu NOCTYMNNEHNN aHaNOrM4YHOro ToBapa B npogaxy. Npoaasey, 065a3aH
He3amennmMTenbHO CcooBLWMTL NOTPEOBUTENIO O MOCTYMNNEHUN aHANOrMYHOro ToBapa B
npoaaxy.

(n. 2 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

CraTtba 26. YTpaTtuna cuny. - PeaepanbHbivi 3aKoH oT 25.10.2007 Ne 234-d3.
CraTtbsa 26.1. IMcTaHUMOHHbLIN CNOCOG6 NpogaXun ToBapa
(6sedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. [oroBop pPO3HUYHOW KyNAW-NPOL4aXM MOXET OblTb 3aKfyYeH Ha OCHOBaHWUM
O3HaKOMIIEHUS1 NOTpebuTenss C NpeanioXeHHbIM NpPoAaBLIOM OnMuMcaHMeM ToBapa
nocpeacTBOM KaTtaroroB, MpPOCMNEKToB, OykneTtoB, (POTOCHMMKOB, CPeaCTB CBS3M
(TeNneBM3NOHHOW, MOYTOBOW, PagVOCBA3N WU APYIUX) WU MHBIMU  UCKIOYaKoLWMMm
BO3MOXHOCTb HEMNOCPEACTBEHHOrO O3HAKOMMeHUs notpebutensa ¢ ToBapom nubo
obpa3uyomM TOBapa Mpu 3aKkYEeHUW Takoro p[oroBopa (OMCTaHUMOHHLIM cnocob
npoAaxwu ToBapa) cnocobamu.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. MNpogaBuoM [0 3aknioveHns OoroBopa AoSmkHa ObiTb NpegocTaBneHa notpebutento
MHopMauna o6 OCHOBHBLIX MOTPebUTENbLCKMX CBOMCTBax ToBapa, 06 agpece (mecte
HaxoXaeHus) npogasua, O MeCTe W3roTOoBMeHWUs ToBapa, O MNOSIHOM (UPMEHHOM
HaMMeHOBaHMN (HaMMeHoBaHuKM) npofasua (M3roToBuTENd), O LEeHe U 006 ycrnoBusX
npuobpeteHns ToBapa, O €ero [JoCTaBKe, Cpoke Cnyxbbl, CpoKe rogHOCTM U
rapaHTMMHOM CpOKe, O MOpsiAKe onnaTtbl TOBapa, a Takke O CPOKe, B TeYEHME KOTOPOro
AeCTBYeT NpeanoXXeHne O 3akmnoveHnmn Jorosopa.
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3. MNoTpebutento B MOMEHT AOCTaBKM ToBapa AOSMKHA ObiTb B MMCbMEHHOW dhopme
npegocTaBneHa nHgopmauusa o Tosape, npegycMmoTpeHHas ctatber 10 HacToswero
3akoHa, a Takke npeoycMOTpPeHHasi MYHKTOM 4 HacTosWen ctaTbl uMHdopmMauus o
nopsgke u cpokax Bo3spara ToBapa.

4. MNMoTpebutenb BnpaBe OTKasaTbCs OT TOBapa B ntoboe BpemMs A0 ero nepegauyu, a
nocne nepegayn ToBapa - B TE4EHNE CEMUN OHEN.

B cnyuyae, ecnu uHgopmMauma o nopsdke M Cpokax Bo3BpaTa ToBapa Hadfexallero
KayecTBa He Obina npegocTaBrneHa B NMCbMEHHOW hopMe B MOMEHT [0CTaBK/ ToBapa,
notpeGutenb BrnpaBe OTKa3aTbCA OT ToBapa B TeYeHMe Tpex MecsALeB C MOMeHTa
nepegayun ToBapa.

BosBpaT TOBapa Haanexawiero ka4yectBa BO3MOXEH B Cliydae, eCfim COXpPaHeHbl ero
TOBapHbIA BMA, NOTPEOMTENbCKME CBOWCTBA, a TaKKe OOKYMEHT, NMOATBEpXOaroLmi
dakT 1 ycrioBusi NOKYMKK ykaszaHHoOro toeapa. OTCyTCTBME Yy NOTpeduTensa OOKYMEHTa,
nogTeepxaarolero akT M ycrioBusi MOKYMNKW TOBapa, He NULIAEeT ero BO3MOXHOCTMU
ccblNnaTbCs Ha Apyrve gokasatenbcTBa NpuobpeTeHnsa ToBapa y AaHHOro npogasLa.

MoTpebutens He BrnpaBe OTKasaTbCA OT TOBApa Haasexalllero KayecTtBa, UMetoLLero
NHAMBUAOYanbHO-ONPeAeneHHble CBOWCTBA, €CNMW YyKas3aHHblA ToBap MOXET ObITb
MCMNOb30BaH UCKMNIOYMTENBHO NpuobpeTaloLwmM ero notTpebutenem.

Mpn oTkase noTpebutens oT ToBapa NpoAaBeL, AOMKEH BO3BPaATUTb €My AEHEXHYH
CyMMYy, YNnadeHHyo notpebutenem no [JOroBopy, 3a WCKITHOYEHMEM pacxonoB
npogaBua Ha AOCTaBKYy OT MoTpebuTens BO3BpPaLLEHHOro TOBapa, He MNOo3gHee 4YeM
yepe3 [ecAaTb [OHeW CO [OHA npenbsiBfeHuMst noTpebutenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TlocneactBua npogaxu ToBapa HeHaanexawero kadectBa [AMCTaHUMOHHbLIM
cnocoboM npogaxu ToBapa YCTAHOBMEHbI MOSIOXKEHUSAMWU, NPEOYCMOTPEHHBIMU
ctatbsmun 18 - 24 HacTosLwero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB

(esedeHa ®edeparibHbiM 3akoHOM om 18.07.2011 Ne 242-®3)

MpaBuna npogaxu OTAENbHbIX BMAOB TOBApOB ycTaHaBnueawTcs [1paBuUTEnbCTBOM
Poccunckon ®epepauun.

naea lll. 3awmTa npaB noTpeduTenen Npum BbINONTHEHUN
paboT (okaszaHuun ycnyr)

CraTtba 27. CpoKku BbINOSIHEHUA paboT (OKa3aHusA ycnyr)

1. VicnonHntenb 0643aH oCyLeCcTBUTb BbINOSIHEHNE paboTbl (OKa3aHue yCnyrmn) B CPOK,
YCTaAHOBMEHHbLIN NpaBunaMmn BbINOMHEHUS OTAENbHbIX BUAoOB paboT (okasaHuA



3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasrneH cantoMm [JokymeHTbI24
(pea. ot 03.07.2016) "O 3awuTte npaB noTpedbutenen” http://dokumenty24.ru — [lokymeHTbl Poccuinckoro
(c uam. u gon., Bctyn. B cuny ¢ 03.07.2016) 3akoHopaTenscTBa

OTAENbHbIX BUOOB YCIyr) UM JOrOBOPOM O BbINOSHEHUN paboT (okasaHwuw ycnyr). B
AOroBOpe O BbIMOMHEHUN paboT (OKaszaHWWM ycnyr) MOXeT npeaycMaTpuMBaTbCsl CPOK
BbIMOMHEHNA paboTbl (OKasaHWa ycnyruv), ecnu ykasaHHbIMW MpaBufiaMn OH He
NpeaycMoOTpeH, a Takke CpPOK MeHbllen NPOOOIIKUTENBbHOCTM, YEM  CpOK,
YCTaHOBJIEHHbIV YKa3aHHbIMUW Npasuiamu.

2. Cpok BbINosHeHUss paboTbl (OKaszaHWsa YCyrn) MOXeT onpenensitbCa OaTou
(nepnogoM), K KOTOPOW [LOSMKHO ObiTb 3aKOHYEHO BbIMOMHEHWE paboThbl (OKasaHwe
ycnyrn) mnu (M) gatom (nepuonom), K KOTOPOW WUCMOMHUTENb OOSDKEH MPUCTYNUTL K
BbIMOSIHEHNIO paboTbl (OKa3aHUIo yCcnyru).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (OKa3aHWe yCriyrn) oCyLLEeCTBSETCH MO YacTam
(ooctaBka nepuvoguyeckon nedaTtu, TEXHMYECKoe OOBCnyXuBaHWe) B TEYEHME CpoKa
OENCTBUSA  JoroBopa O  BbINOMHEHMM  paboT  (OkasaHuM  ycnyr),  OOJSDKHbI
npegycmaTpmBaTbCsi COOTBETCTBYHOLLUME CPOKM (Mepuoapbl) BBLIMOSIHEHUSA Takmx paboT
(okasaHwusa ycnyr).

Mo cornaweHnio CTOPOH B [OroBope MOryT ObiTb MpeayCMOTPEHbl Takke CPOKM
3aBepLUEHMS OTAENbHbIX 3TANoB paboTbl (MPOMEXYTOUYHbIE CPOKN).
(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

CraTtba 28. NocneacTBmMA HapyLWeHUSA NCNONTHUTENEM CPOKOB BbINONHEHUsA paboTt
(okasaHusa ycnyr)

1. Ecnu ucnonHntenb HapyLumn CPOKU BbINOMHEHUSA paboTbl (OKa3aHus yCriyrm) - CpoKu
Hayana wn (UnNu) OKOHYaHUSA BbINOMHEHNS paboTbl (OKasaHua ycnyru) u  (Mnu)
MPOMEXYTOYHbIE CPOKW BbINOMHEHUA paboTbl (Oka3aHus ycnyrm) unu BO Bpems
BbINONHEHUA paboTbl (OKasaHus YCryrn) crano O4YeBUAHbIM, 4YTO OHa He 6yaer
BbINOMHEHa B CPOK, NoTpebutens no csoemy BbIGOPyY Brpase:

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-P3)

Ha3Ha4YUTb MCMOSHUTENO HOBLIN CPOK;

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

NOPY4YMTb BbINONHEHNE paboTbl (OkasaHue ycnyru) TpeTbUM NMuam 3a pasyMHyH LeHy
WNU BbIMOMHUTL €€ CBOMMU cuinamu u notpeboBatb OT UCMNOSTHUTENS BO3MELLEHUS
NMOHECEHHbIX PacxonoB;

notpeboBaTb yMEHbLUEHUS LeHbl 3a BbINOfIHEHNE paboThbl (OKasaHue ycnyru);
0TKa3aTbCsl OT UCMOMHEHUS OrOBOPA O BbINOMHEHNN PaboThbl (OKasaHUKM ycnyru).

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BnpaBe noTpeboBaTb TakkKe MNOMHOMO BO3MELEHUS  YObITKOB,
MPUYNHEHHBIX €My B CBSI3W C HapyLlUeHMEM CPOKOB BbINOMHEHUS paboTbl (OkasaHus
ycnyrn). YObITKM BO3MELLalTCd B CPOKM, YCTAHOBIIEHHble ANnA YAOBNETBOPEHWUS
COOTBETCTBYHOLNX TpeboBaHW noTpebuTens.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHa4yeHHble noTpebutenem HOBbIE CPOKM BbIMNONHEHUS paboTbl (OKa3aHusa ycnyru)
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YKa3blBalOTCA B OrOBOPeE O BbINOSIHEHUN paboTbl (OKa3aHum ycrnyri).
(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoyky HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpeabsBUTb UCMONHUTENHO
NHble TPeboBaHUS, YCTaHOBIEHHbIE NYHKTOM 1 HaCTOSILLEN CTaTbW.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3BpaLwaemas notpebutento npu
OTKa3e OT MCMOSIHEHUS OOroBopa O BbIMNOMHEHUM paboTbl (OKa3aHUK yCnyru), a Takke
yunTbiBaemasi nNpu yMeHbLUEHWM LeHbl BbINOSIHEHHON paboTbl (OKasaHHOW ycnyru),
onpeaensieTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. MNMpwn oTKkase OT UCMOSIHEHUS A0roBopa O BbIMNOMAHEHUN PaboTbl (OKa3aHUW ycryru)
MUcnonHuTenNbL He BrnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaTt, MPOU3BEAEHHbIX B
npouecce BbINOMHEHUA paboThbl (OKasaHust ycnyru), a Takke nnaTbl 3a BbINOSIHEHHYHO
paboTy (OKasaHHyK YCMnyry), 3a WCKMYEHMEM Criyvasl, ecnu notpebutens nNpuHan
BbIMOMHEHHYO paboTy (OKa3aHHYy yCnyry).

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AG3aL, uckntoudeH. - @edeparsibHbil 3akoH om 17.12.1999 Ne 212-®3.

5. B cnyyae HapylleHUs YCTaHOBIEHHbLIX CPOKOB BLINOMHEHUS pPaboTbl (OKa3aHus
YCIyrn) unm HasHadeHHbIX NOTpebuTenem Ha OCHOBaHMM NMyHKTa 1 HaCTOsLEN CTaTbu
HOBbIX CPOKOB MCMOMHWUTENb ynnadvMBaeT nNoTpebutento 3a Kaxabl AeHb (4ac, ecrnu
CPOK onpeaeneH B 4acax) NPOCPOYKM HEyCTOMKy (MeH) B pa3Mepe Tpex NpOLEHTOB
LUeHbl BbINOMHEHNA paboTbl (OKa3aHWs yCryrn), a ecrniv LeHa BbINOSHEHUA paboTbl
(okasaHus ycnyrin) 4OroBopoM O BbINOMHEHMM paboT (OkasaHuKM ycnyr) He onpeaenexa -
obwen ueHbl 3akasa. [JOroBopom O BbINOSIHEHUM PabOT (OKa3aHWW yCnyr) Mexay
notpedbutenem n UCNonHUTENEM MOXeT ObiTb yCTaHOBMeH Oonee BbICOKMW pa3mep
HEeYCTOWKU (NeHn).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTonka (nNeHd) 3a HapylleHMe CPOKOB Havana BbINosiHeHUst paboTbl (OkasaHus
yCryru), ee atana B3bICKMBAETCH 3a Kaxabl AeHb (Yac, ecnv cpok onpeaesieH B 4acax)
NPOCPOYKM BNSIOTb A0 Havana BbINONHEHUS paboTbl (OKasaHus ycnyru), ee atana wunm
npeabsBreHns notpebutenem TpeboBaHUn, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLLen
cTaTbMm.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHUS BbINOMHEHUSA paboTbl (OKaszaHus
ycryru), ee atana B3bICKMBaETCS 3a KaXAbl AeHb (4ac, ecnu Cpok onpeaerneH B Yacax)
NPOCPOYKN BMMAOTb OO OKOHYAHWA BbINOMHEHUS paboTbl (OKasaHus ycnyru), ee atana
unn npeabsiBrieHns notpebutenem TpeboBaHMK, NPEaYCMOTPEHHbIX MYHKTOM 1
HacToALLEN CTaTbW.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

CyMma B3bICKaHHOM MOTpPebuTenem HeycToMKM (NeHW) He MOXeT MpeBbIWaTb LEHY
OTAENbLHOrO BMAA BbINOMHEHUA paboThl (OKasaHusA ycnyrm) mnm obLuyo LieHy 3akasa,
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€CNn LieHa BbINONIHEHNSA OTAENbHOrO B1uAa paboTbl (OKasaHust YCryrm) He onpeaeneHa
AOroBOPOM O BbINMOMHEHUN PabOoThl (OKa3aHUKU yCryri).

Pasmep HeycTonku (nNeHn) onpegensieTcsi, UCXoas M3 LEHbl BbINOMHEHUS paboTbl
(okasaHus ycnyru), a ecnv ykasaHHas LeHa He onpeferneHa, ucxogs m3 obLuen LeHbl
3aKasa, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpeduTens OOmMKHO
6b1n10 ObITb YAOBNETBOPEHO MCMNOMHUTENEM B AeHb A0OPOBOSBHOIMO y4OBMETBOPEHUS
Takoro TpeboBaHus unn B OeHb BbIHECEHUS CyAebHOro pelueHusa, ecnn TpebosaHue
noTpebutens LOGPOBOMBLHO YAOBNETBOPEHO He ObIno.

6. TpeboBaHnsa noTpebuTens, yCTaHOBMEHHble MYHKTOM 1 HacToswen cTaTbW, He
nognexaT yOoOBMNETBOPEHUIO, €CNU UCMONMHUTENb OOKaXET, YTO HapyLeHWe CpOKOB
BbIMNOMHEHNA paboTbl (OKasaHus YCnyrn) NpousoLNo BCeaCTBUE HEenpeodonIMMon
CWnbl UK MO BUHE noTpebutens.

Ctatba 29. [llpaBa notpebutens npu OOHaApPY>XEHUN HEeAOCTaTKOB BbIMONIHEHHON
paboTbl (OKa3aHHOW yCnyru)

1. MNoTpebutenb npu obHapy>XeHUU HeAOCTaTKOB BbINOSHEHHOW PaboTbl (OKa3aHHOM
ycnyru) Bnpaee no cBoemy Bbibopy notpeboBarthb:

6e3B03Me3QHOro YyCTpaHeHMs1 HEAOCTATKOB BbINONTHEHHOM paboTbl (OKa3aHHOW yCcnyru);
COOTBETCTBYHOLLErO YMEHbLUEHMUS LiEHbI BbINONTHEHHON paboTbl (OKa3aHHOW YCryri);
6e3B803Me30HOr0 M3roToBMNeHUs Apyrov Bewy U3 OAHOPOOHOro MaTepuana Takoro xe
KayecTBa WM MOBTOPHOrO BbINOMHEHUA paboTbl. [pu 3aTomM noTpebutens ob6sa3aH
BO3BpaTUTb paHee nepefaHHyo eMy UCNOSTHUTENEM BeLLb;

BO3MELLEHMSI NMOHECEHHbIX MM PacxXofoB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOSHEHHOM
paboTbl (OKa3aHHOW YCNyru) CBOUMM CUNAMUN UIN TPETBMMU NIULLAMMW.

YpoBneTBopeHne TpeboBaHuM noTpebutend o 6e3BO3ME3AHOM  YCTpPaHEeHUu
HegocTaTKoB, 006 M3roTOBNEHWM OPYron Bewm UM O NOBTOPHOM BbINOSIHEHUN paboTbI
(okazaHun ycnyrn) He ocBobOXOaeT MCMONHUTENA OT OTBETCTBEHHOCTM B dhopme
HEYCTOMKWN 3a HapyLLUEHWE CPOKa OKOHYaHUS BbIMOMHEHUS paboTbl (OKa3aHus yCryru).

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutens BnpaBe OTKa3aTbCs OT WUCMOSHEHMS AOrOBOpa O BbIMNOMHEHUM PaboTbl
(okazaHum ycnyrm) wn notpeboBaTb MOMHOrO BO3MeLleHMs YObITKOB, ecnv B
YCTaAHOBMEHHbIN yKa3aHHbIM [AOrOBOPOM CPOK HEeAOCTAaTKM BbIMNOSIHEHHOW paboThbl
(OKka3aHHOWM ycnyru) He YycTpaHeHbl ucnonHutenem. [loTpebuTenb Takke BnpaBe
OTKa3aTbCs OT UCMOSNHEHNS 4OroBopa O BbIMNOMHEHMM paboTbl (OKazaHuMmK ycnyru), ecnm
UM OOHapyXeHbl CyLleCTBEHHble HeAOoCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOM
YCNyrn) UM UHbIE CyLLLECTBEHHbIE OTCTYMMEHUS OT YCINOBMIN JOroBOpa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens BnpaBe notpeboBaTb Takke MNOMHOMO BO3MELLEHNA  YObITKOB,
NMPUYNHEHHBIX EMY B CBSI3N C HE4OCTaTKaMM BbINONIHEHHON paboTbl (OKa3aHHOW yCryru).
YObITKM  BO3MELlaloTCA B CPOKW, YCTaHOBMEHHble  ANs  yOOBNETBOPEHUS
COOTBETCTBYHOLMX TpeboBaHMI noTpebutens.
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2. LleHa BbInonHeHHON paboTbl (OKa3aHHOKM yCnyru), Bo3Bpallaemasi notpeburtento npu
OTKase OT MUCMOSIHEHUSI OOroBopa O BbIMNOMIHEHUM paboThbl (OKa3aHUKM yCnyru), a Takke
yunTbiBaeMas Npu YMEHbLUEHMM LEHbI BbINOMHEHHOW paboThbl (OKa3aHHOW YCnyru),
onpegensieTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbmn 24 HacToswero 3akoHa.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBA3aHHble C HeaocTaTkaMy BbIMNOMHEHHOW paboTbl (OKa3aHHOW
ycnyru), MoryT ObiTb npegbsaBrneHbl Npy NPUHATAM BbINOMHEHHOW paboTbl (OKa3aHHOW
ycrnyru) unm B xoge BbINOSHEHUSA paboTbl (OKaszaHusa ycrnyrn) nnbo, ecriv HEBO3MOXHO
0B6HapyXnTb HeaocTaTKM NP NPUHATUM BbINONHEHHON PaboThbl (OKa3aHHOW ycnyru), B
TEeYEeHMEe CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabaABnATb TpeboBaHWS, CBsI3aHHblE C HegocTaTkamu
BbINOSIHEHHON paboTbl (OKasaHHOW ycnyrn), ecnu OHW OOHapyXeHbl B TeyeHue
rapaHTUMHOIO CpoKa, a Npu ero oTCYTCTBUM B pa3yMHbIN CPOK, B Npeaenax AByx NeT co
AOHS1 MPUHATUA BbINONTHEHHOW paboTbl (OKa3aHHOW YCIyru) unu natn neT B OTHOLLEHUN
HEeAOCTaTKOB B CTPOEHUUN N MIHOM HEABWXMMOM UMYLLIECTBE.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. VicnonHuTtenb oTBeYaeT 3a HegocTaTkm paboThbl (ycnyru), Ha KOTOPY He YCTaHOBIEH
rapaHTUMHBIN CPOK, ecnn NoTpebuTenb AOKAXKET, YTO OHW BO3HUKIIM A0 €€ NPUHATUSA UM
MU NO NPUYNHAM, BO3HUKLIUM 4O 3TOrO0 MOMEHTA.

B oTHoweHun paboTbl (ycrnyrn), Ha KOTOpPYH YCTAHOBMEH rapaHTUNHbBIA CpOK,
MCNONMHUTENb OTBEYAET 3a ee HeAoCTaTKW, eCrnn He AOKAXKET, YTO OHM BO3HUKMM Nocrne
npuHATUA  paboTbl (ycnyru) notpebutenem BCNeACTBME HapyLEeHUs MM NpaBun
Mcnonb3oBaHus pesynbtata paboTbl  (ycnyrv), OEeUCTBUA  TPeTbUX Nvl  Uin
HenpeoaoMMMON CUSbI.

(. 4 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

5. B cnyyasx, korga npenycMOTPEHHbIM OOroBOPOM rapaHTUMHBIN CPOK COCTaBndeT
MeHee [OBYyX neT (NSTM NeT Ha HeaBWXKMMOE MMYLLECTBO) M HegocTaTkm paboThbl
(ycnyrn) obHapyxeHbl noTpedbutenem no WCTEYEHUU FapaHTUMHOIO Cpoka, HO B
npegenax AByx net (NATW NeT Ha HeaBWXKUMOE MMYLLECTBO), notpebutenb Bnpase
npeobaButb TpeboBaHWA, NPeayCMOTPEHHbIE MYHKTOM 1 HacCToOAWeEW CTaTbW, ecnu
OOKaXeT, YTO TakMe HeOoCTaTKM BO3HWKNM OO0 MNPUHATUMS MM pesynbTaTa paboTbl
(ycnyru) unv no npuymMHam, BO3HUKLLIMM 40 3TOr0 MOMEHTA.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

6. B cny4ae BbIBNEHWs CyLLECTBEHHbIX HefoCcTaTkoB paboTbl (ycnyrn) notpebutens
BNpaBe npeabsABUTb WUCNoONHUTEN TpeboBaHne O ©6e3BO3ME3OHOM YCTpaHEeHUM
HeJOCTaTKOB, eCnv JOoKaXeT, YTO HeJOCTaTKU BO3HUKNU A0 NPUHATUS UM pesynbTaTta
paboTbl (ycryrn) unm no npuyMHam, BO3HUKLIMM A0 3TOro MOMeHTa. JT0 TpeboBaHue
MOXeT OblTb NpeabsBeHO, eCnn Takne HeaocTaTkm OBHapy>KeHbl N0 UCTeYEeHUU OBYX
net (NATK NeT B OTHOLUEHUN HEABWXMMOIO UMYLLECTBA) CO OHSA NPUHATUSA pesynbTaTta
paboTbl (ycnyru), HO B npegenax YCTaHOBSIEHHOro Ha peaynbtar paboTtbl (ycnyru)
cpoka cnyx0bl unu B TeyeHue AeCATU NeT CO OHA MNPUHATUS pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnun cpok crnyxbbl He ycTaHoBneH. Ecnu aaHHoe TpeboBaHme



3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasrneH cantoMm [JokymeHTbI24
(pea. ot 03.07.2016) "O 3awuTte npaB noTpedbutenen” http://dokumenty24.ru — [lokymeHTbl Poccuinckoro
(c uam. u gon., Bctyn. B cuny ¢ 03.07.2016) 3akoHopaTenscTBa

He yOOBNEeTBOPEHO B TeyeHWe [ABagduatM [HEW CO [OHA ero npeabsiBreHus
notpebutenem unu  OGHApPYXeHHbI  HeOOCTaTOK  SABMSAETCS  HEeyCTPaHWMbIM,
noTpebutens nNo csoemy BbIGOpy Bnpase TpeboBaThb:

(6 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYIOLLIEr0 YMEHbLUEHWS LiEHbI 32 BbINOJIHEHHYO paboTy (OKa3aHHyH ycnyry);
BO3MELLEHMSI MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIO HEAOCTaTKOB BbIMNOSHEHHOM
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUIIaMn Unm TpeETbMMU NULAMMU;

OoTKasa OT WCMOMHEHMS AO0roBopa O BbINOMHEHUM paboThl (OKaszaHuM ycryrn) wm
BO3MELLEHMNS YObITKOB.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 30. CpoKu ycTpaHeHUsi He4oCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Hepoctatkm paboTbl (ycnyru) AomkHbl ObiTb YCTPaHEHbI UCMOSTHATENEM B pPa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

AG3aL, uckntoudeH. - @edeparsibHbil 3akoH om 17.12.1999 Ne 212-®3.

HasHayeHHbIN NoTpebuTenem Cpok yCTpaHEHUS HELOCTATKOB TOBapa yKasblBaeTCs B
[OroBOope WM B MHOM MOAMUCHIBAEMOM CTOPOHaMW AOKYMeHTe nubo B 3asiBNeHuw,
HanpaBreHHOM NOTpPebuTenem NCNONHUTENIO.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyweHue npenyCMOTPEHHbIX HACTOAWEN CTaTbe CPOKOB YCTPaHEeHUus
HeJOCTaTKOB BbIMNOMHEHHON paboTbl (OKa3aHHOW YyCryrn) MCNOMHWUTENb YynnaduBaet
noTpebuTento 3a Kaxabll OeHb MPOCPOYKM HEYCTOWKY (MEH), pasmep U Mnopsagok
MCYUCNEHUS KOTOPOW OnpeaensiTcs B COOTBETCTBUM C MNyHKTOM 5 cratbn 28
HacTosLero 3akoHa.

B cnyyae HapylweHusi yKasaHHbIX CpPOKOB MNOTpebutens BnpaBe nNpeabsBUTb
WCNOSMHUTENIO MHble TpeboBaHWA, NpeaycMoOTpeHHble nyHkTamu 1 m 4 craten 29
HacTosLero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTaenbHbIX TPpeboBaHMM noTpedbutens

1. TpeboBaHuss notpebutens 06 yMeEHbLUEHMM LEHbI 3a BbIMNOMHEHHYD paboTy
(OKasaHHyl0 ycrnyry), O BO3MELleHUN pacxO4oB MO YCTPaAHEHUIO HeOoCTaTKOB
BbINOSIHEHHON PaboTbl (OKa3aHHOW YCMyru) CBOMMU CURaMn UnuM TpeTbUMK nuuamu, a
TaKKe O BO3BpaTe ynnadeHHowm 3a paboTy (ycrnyry) AEHEXHOW CyMMbl U BO3MELLEHUMN
yObITKOB, MPUYUHEHHBIX B CBA3W C OTKA3OM OT MCMOSIHEHMS  [OroBopa,
npeaycMOTpeHHble NYHKTOM 1 ctatbn 28 u nyHktamu 1 n 4 ctatbn 29 HacTosLwero
3akoHa, nognexar yooBNEeTBOPEHMIO B LECATUAHEBHbIN CPOK CO AHS NpeabsBneHns
cooTBeTCTBYHOLEro TpeboBaHus.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)
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2. TpeboBaHus notpebutens o 6e3BO3ME3OAHOM M3rOTOBMEHUM ApPYyroM Bewu u3
OAHOPOOHOro MaTepuana Takoro e KayecTBa MM O MOBTOPHOM BbIMOSHEHUN pabOoThl
(okazaHun ycnyrn) nognexat yAOBNEeTBOPEHUIO B CPOK, YCTAHOBIEHHbIN M9 CPOYHOro
BbINOSIHEHNA paboTbl (OKa3aHMs ycnyru), a B criydae, ecnm 3ToT CPOK HE YCTaHOBIEH, B
CPOK, MNpPeayCMOTPEHHbIN [OOrOBOPOM O BbINOSIHEHUM paboTbl (OKa3aHuUW ycnyru),
KOTOpbIN BblNl HEHaAnexatle NCMNOSHEH.

3. 3a HapylweHue npeaycMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB YAOBMETBOPEHUSA
OTAeNbHbIX TpeboBaHuM noTpebutens ucnonHUTENb YynnadmBaeT noTpebuTtento 3a
KaXabll O€Hb NMPOCPOYKM HEYCTOMKY (MEHI0), pa3sMep U MOpsiAOK UCYMCIEHUS KOTOPOW
onpeaenstTca B COOTBETCTBUM C NYHKTOM 5 cTaTbk 28 HacTodALwero 3akoHa.

B cnyyae HapyleHusi CpPOKOB, YyKasaHHbIX B MyHKTax 1 M 2 HacCToslwen cTaTby,
notpebutens BrpaBe npeabsBUTbL NCNOSTHUTENIO WHble TpeboBaHus,
npeaycMOTpeHHble NYHKTOM 1 ctaTbn 28 u nyHkTamu 1 n 4 ctatbn 29 HacCTOALLEro
3akoHa.

Cratba 32. [paBo noTpedbutena Ha OTKa3 OT MCNONIHEHMA A[AoroBopa o
BbINONHEHUN paboT (OKaszaHUM ycnyr)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtenb BrnpaBe OTKa3aTbCsA OT MCMOMHEHWs A0roBopa O BbIMNONHEHUM paboT
(okasaHumM ycnyr) B noboe BpeMsi Npu yCroBMM ONnaTtbl UCMOSHUTENO haKkTUYecku
MOHECEHHbIX MM PacXodoB, CBA3aHHbIX C WCMONHEHMEM 006s3aTenbCcTB MO AaHHOMY
LOroBOpY.

Crtatbs 33. CmeTa Ha BbINonHeHue paboTbl (oka3zaHue ycnyru)

1. Ha BbinonHeHve paboTbl (OKa3aHwe ycrnyrun), nNpeaycMOTPEHHOW LOroBOPOM O
BbINOSIHEHUN paboThbl (OKa3aHuuM ycnyru), mMoxeT ObiTb COCTaBfeHa TBepaas unu
npnbnuantenbHas cMmeTa.

CocTtaBneHne Takom cmMeTbl Mo TpeboBaHMO NOTpebuTens unM  UCNONHUTENS
obsa3aTenbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEHNA TBEpPOON CMeThbl, a noTpebutens -
€€ YMEHblUeHMsl, B TOM 4YuUCre B Criyvyae, Korga B MOMEHT 3aknuveHus gorosopa
MCKNYanacb  BO3MOXHOCTb  NpeaycMOTpeTb  MOMHbIn - 06bem  noanexalnx
BbIMOMHEHNIO PaboT (OKa3aHuo ycnyr) unm HeobxoaAnMbIX 45151 3TOro Pacxonos.
WcnonHutens wmeeT npaBo TpeboBaTb YyBENMYEHUS TBEpAON CMeTbl  Npu
CyLLeCTBEHHOM  BO3pacTaHMM  CTOMMOCTM  MaTtepuanoB u  obopynoBaHus,
npeaocTaBNAeMbIX WUCMNOSTHUTENEM, a TakKkKe OKa3blBaeMblX eMy TpeTbUMU Nnuuamu
ycrnyr, KOTopoe Hernb3s Oblfo NpegycMoTpeTb Npy 3akntodeHnn gorosopa. Npu oTkase
notTpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMNHUTENb BNpaBe PacTOPrHyTb AOrOBOP
B cyaebHoM nopsgke.

(n. 2 8 ped. ®edeparsibHO20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnn BO3HMKNA HEobXOOAUMOCTb BbINONMHEHMST AOMONHUTENbHBLIX PaboT (okasaHus
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AONOMHUTENbHbLIX  YCNyr) M NO 3TOW NPUYMHE  CYLLECTBEHHOrO MNpPEeBbILEHMS
NpUBNN3NTENBLHON CMETLI, UCNONMHUTENb 00513aH CBOEBPEMEHHO npeaynpeautb 06
aToM notpebutena. Ecnu notpebutens He p[an cormacMe Ha NpeBbllleHue
NpMGnM3NTENBHON CMETbI, OH BMpaBe OTKa3aTbCHA OT MCMONHEHUst JoroBopa. B aTom
crlydae WUCMNONHUTENb MOXeT TpeboBaTb OT noTpebuTens ynnatbl LUEHbl 3a
BbIMOSIHEHHYO paboTy (OKa3aHHY yCnyry).

McnonHutenb, CBOEBPEMEHHO HE MpeaynpeamBLuniA NoTpedutena o HeobxoaumocTu
NpeBbILEHNS NPUBNIN3NTENBHON CMETbI, 0683aH MCNONMHNTL AOrOBOP, COXPaHsAs NpaBo
Ha onnaTy paboThbl (ycnyru) B npegenax npubnuantenbHOn CMEThI.

(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCnosiHuTens

1. icnonHuTenb 06s3aH BbINONMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOMHEHUN
paboTbl, N3 CBOEro matepuana u CBOUMW CPeACTBaMu, €CNU MHOE He NpeayCMOTPEHO
[IOrOBOPOM.

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHutens, npegocTaBMBLUMI MaTepuan Ans BbiNOMIHEHMS paboThl, OTBEYAET 3a ero
HeHagnexallee KayecTBO NO npasBunaMm 06 OTBETCTBEHHOCTW npojaBLa 3a ToBapbl
HeHagexallero KayecTsa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. MaTtepuan ncnonHUTensa onnavmBaeTcs NoTpedbuTenemM npu 3aknio4yeHnn yKkasaHHoro
[0roBopa MosiHOCTbIO UK B pa3mMepe, yKkazaHHOM B JOrOBOPE O BbINOMHEHMM paboThl €
YCIOBMEM OKOHYaTENbHOro pacdetra npu MOfy4YeHurM MoTpedbuTenemMm BbINOSTHEHHOW
ncnonHutenem paboTbl, €CNn MHON NOPSAOK pacyeToB 3a MaTtepuan UCMONHUTENS He
npeayCMOTPEH cornalleHmemM CTOPOH.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyasx, npeayCMOTpPEHHbIX 4OTOBOPOM O BbINOfHEHMM paboTbl, MaTepmnan MoxeT
OGbITb  MpegocTaBneH wucnonHutenem notpebutento B KkpeauT. [locneaytoulee
N3MEHeHNe LieHbl NPefoCTaBNEHHOro B KpeauT MaTepuana UCNONHUTENS He BreYeT 3a
cobon nepepacyeTta.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

4. MaTepuan ncnonHuTens n Heobxodumble AN BbINOMHEHUA paboTbl TEXHUYECKune
cpeacTBa, WHCTPYMEHTbl M Mpoyee [OCTaBASKOTCA K MECTy BbIMOMHEHUs paboT
ncnonHuTenem.

Cratbs 35. BeinonHeHue paboTbl M3 MaTepuana (c Bellblo) noTpedutens

1. Ecnu paboTa BbINONHAETCS MOSIHOCTBI MMM YacTUYHO U3 maTepuana (C Bellbto)
notpebutens, McnonHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro matepuana (Bewm) u

npaBuribHOE ero UCrnoJjib3oBaHME.

McnonHuTtenb ob4a3aH:
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npeaynpeouTb NoTpedbutens O HEenpurogHoCTM WNU  HegoOpOoKayYeCTBEHHOCTU
nepegaHHoro notpebutenem matepmana (Bewm);
npeAacTaBUTb OTYET 00 M3pacxogoBaHUM MaTepuana n Bo3BpaTUTb €ro ocTaTok.

B cnyyae nonHoMm wunu 4acTu4HOW yTpaTtbl (NOBpPEeXAeHud) maTepuana (Bewm),
NPUHATOrO OT NOTpedbuTens, ncnonHUTeNb 0683aH B TPEXAHEBHLIN CPOK 3aMEHUTb €ro
OOHOPOAHLIM MaTepuanoMm (BELbl) aHanorM4yHoro KadectBa W MO KEeNaHuk
notpebutens M3rotToBUTb M3Zenne u3 ogHOPOAHOro Matepvana (Bewm) B pasyMHbIn
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOro MaTepuana (BeliM) aHanorMyHoro Kayecrtea -
BO3MECTUTb NOTPeEOUTENIO  OBYKPATHYH LEHYy yTpayeHHoro (MoBpeXOeHHOro)
mMaTtepuana (BeLun), a Takke pacxogbl, NOHECEHHbIE NOTpebUTEnem.

2. LleHa yTpadeHHoro (noBpexaeHHOro) martepmana (Belun) onpegensieTcs, ncxoga ua
LeHbl mMaTepumana (Belyn), CyLlecTBOBaBLUEW B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutena AOfmMKHO Obino  ObiTb  YAOBNETBOPEHO WUCMOMHUTENEM B  [O€Hb
A06POBOMBHOINO  YAOBMETBOPEHUST Takoro TpeboBaHMA wMNM B OeHb BblHECEHUS
cynebHoro peweHus, ecnn TpeboBaHne notpebutensa AoOGPOBOMBHO YAOBNETBOPEHO
He BbIS10.

Llena matepuana (Bewm), nepegaBaeMoro UCMNONHUTENO, onpeaenseTcs B JOroBope O
BbINOSIHEHUN pabOTbl UM B MHOM AOKYMEHTE (KBUTAHLUMW, 3aKase), NoATBEPKAAOLLEM
ero 3akrio4eHue.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

3. NcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTU 3a MOSIHYK WM YaCTUYHYIO
yTpaty (noBpexaeHuwe) maTtepuana (Bewim), MPUHATOrO MM OT notpebutens, ecnu
notpebutenb npegynpexaeH ucnonHutenem o6 ocobbix CBOMCTBax MaTepuana
(Bewm), KoTopble MOryT mnoBfiedb 3a COOOM €ero MOSIHYK WM YacTUYHYK yTpaTy
(noBpexaeHue) NnMbo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He mMornun ObiTb
oBHapyXeHbl NpU Hagnexawen npuemMke NCNoNHUTENeM 3Toro matepmana (BeLun).

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

Cratba 36. O6£3aHHOCTb  UCMONHUTENS  WHOpMUpoBaTb noTpebutena o6
obcTosTenbCTBaX, KOTOpPble MOryT MOBMUATL Ha Ka4yecTBO BbIMOMHAEMOM paboThbl
(okasbiBaeMow ycnyru) unm nosriedb 3a co60M HEBO3MOXHOCTb €€ 3aBEPLUEHNSA B CPOK

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHutens 06s3aH CBOEBPEMEHHO WHMOpMMpoBaTb MNOTpedbuTend O TOM, 4TO
cobniogeHne ykasaHud notpebuTend u MHble O0BCTOATENbCTBa, 3aBuCAWME OT
noTpeduTensa, MOryT CHU3UTb Ka4eCTBO BbINOSTHAEMON paboTbl (OKa3biBaEMON yCnyri)
N1 NoBneYb 3a COB0N HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK.

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu notpebuTenb, HECMOTPS HA CBOEBPEMEHHOE U 06O0CHOBaHHOE MH(OPMUPOBaHME
UcrnonHuTenem, B  pasyMHbld  CPOK  He  3aMEHUT  HEMNpuUroaHblii  WUnu
HenoOpOKaYeCTBEHHbIN MaTepuan, He W3MEHWUT YyKasaHWi O Ccrnocobe BbINONTHEHUS
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paboTbl (okaszaHust ycnyrn) nnbo He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOryT
CHU3WUTb Ka4eCTBO BbINOSTHAEMOWN paboTbl (OKa3biBAEMOW yCryru), UCMOSHUTENb BrpaBe
OoTKa3aTbCsl OT WUCMOSIHEHUSI OOroBopa O BbIMNOSHEHMM PaboThl (OKasaHUW ycnyru) u
notpeboBaTb NOSTHOrO BO3MELLEHNSA YObITKOB.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 37. MNopspok u c¢dopmbl onnartbl BbINOIHEHHOW pPaboTbl (OKazaHHOWM
ycnyru)

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebuTtenb 0653aH onnaTuTb OKa3aHHbIE eMy YCIyrM B NOPSiAKE U B CPOKU, KOTOPbIE
yCTaHOB/EHbl JOrOBOPOM C UCMOSHUTENEM.
(4yacmeb repeasi 8 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-P3)

MoTpebutenb o06s3aH onnaTtuTb BbLIMNOIHEHHYKD WCMNOMIHUTENEM B MOMHOM OObeMe
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpebutena padota MoxeT
ObITb ONnavYeHa UM Npu 3akYEHNN OOroBopa B MOSIHOM pas3mepe Uin NyTem Bblaaudn
aBaHca.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Onnata okasaHHbIX YCnyr (BbINOSIHEHHbLIX pPaboT) NpomM3BOAUTCSA MNOCPEOCTBOM
HanNU4YHbIX WNN Ge3Hanu4YHbIX pacyeToB B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccunckon ®enepauun.

(yacmb mpembs eedeHa edepasibHbiM 3akoHoM om 27.07.2006 Ne 140-®3)

Mpn mncnonb3oBaHUM HanM4yHOM OPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem nNponsBOANTCA B COOTBETCTBMM C yKasaHWeM npogasua (MCNonHUTeNs)
nyTeM BHECEHUS1 HalM4YHbIX OEHEeXHbIX CPeAcTB npogasuy (McnomHuTent), nubo B
KPeaAUTHY0  opraHusauuio, nmbo  nnaTexXHoOMy  areHTy,  OCYyLIECTBNSAOLEMY
AEATENbHOCTb NO NpUeMy nnartexen orusnyecknx nuu, NM6o 6aHKOBCKOMY NnaTeXXHOMY
areHTy (cybareHTy), ocyuwecTBnsiowemMy OeATeNbHOCTb B COOTBETCTBUMM  C
3aKkoHodaTenbCcTBOM O ©OaHkax M OaHKOBCKOW AEeATEeNnbHOCTM, €eCnv  MHOe He
YCTaHOBNEHO henepanbHbiMU 3aKOHAMW WUIIM MHBIMW  HOPMAaTUBHBLIMK MPaBOBbIMM
aktamum Poccuickon ®eagepaunn.

Mpn aTom obsA3aTenscTBa NOTPebUTENs Nepesn NpoaaBLOM (MCNONHUTENeM) nNo onnarte
ToBapoB (paboT, ycnyr) cYNTaOTCA UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTA BHECEHMSI HanU4HbIX [OEHEXHbIX CPeAcTB COOTBETCTBEHHO
npogaBuy (McnonHuTent), nMbo B KpeauTHYK opraHusaumto, nmbo nnaTtexHomy
areHTy, OCYLIECTBNAOLWEMY AEATENbHOCTb MO MpUeMy nnatexen (OU3MYecknx nw,
nmbo  BaHKOBCKOMY  nnaTexHoMy  areHTy  (cybareHTy),  OCyLlecTBRAsOLEMY
AEATENbHOCTb B COOTBETCTBMM C 3akoHoAaTenbCTBOM O 6aHkax un 6GaHKOBCKOW
AEeATENBHOCTH.

(8 ped. ®edeparibHbix 3akoHO8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-P3)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbivi 3aKkoH oT 25.10.2007 Ne 234-d3.
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Cratba 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB YyCNyr

MocrnencTBmsa HapyLUeHUs YCNoBUIN OOroBOpoB 06 OkasaHWM OTAENbHbIX BMOOB YCNyT,
€Cnu Takue [0roBopbl N0 CBOEMY XapaKTepy He noanagatoT nog AecTBMe HacTOosLLEN
rnaB.bl, onpeaensatTcsa 3aKOHOM.

Cratba 39.1. [lpaBuna okasaHusa oOTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTAaenbHbIX BUAOB paboT noTpedutensam

(ssedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3)

I'Ipanma OKa3aHu4a OoTAeNibHbIX BMOOB YCIyr, BbINOJIHEHUA OTAEJIbHbIX BWOOB pa60T
I'IOTp66I/ITeJ'IFIM yCTaHaBIIMBaAlOTCA npaBI/ITeJ'IbCTBOM Poccuickon Cbe)qepau,mm.

naBa IV. F'ocypapcTBeHHasa 1 o6LecTBeHHan 3awuTa
npaB noTpeourtenen

Cratba 40. PepepanbHbIM rocyaapcTBEHHbIA HaA3op B ob6nacTty 3awuTtbl npaB
notped6utenen

(6 ped. ®edepasnibHo20 3akoHa om 18.07.2011 Ne 242-®3)

1. ®enepanbHbIi TOCYAapPCTBEHHbLIA HaA30p B obnacty 3awmTtbl NpaB notpebutenen
OCYyLLEeCTBNAEeTCS YNONTHOMOYEHHbIM doefiepanbHbiM OpraHoM UCMONHUTENBHOW BnacTu
(Danee - opraH rocygapCTBEHHOro Hagsopa) B nNopsgke, YCTaHOBIIEHHOM
MpaButensctBoM Poccunckon denepaumn.

2. ®epepanbHbI TOCYAAPCTBEHHBLIN HaA30p B obnacty 3awuTbl NpaB notpebutenen
BKItOYaeT B ceds:

1) opraHmsauuio ©n npoBefeHME NPOBEPOK  COBMIOAEHUS  M3rOTOBUTENAMMU
(vcnonHuTensamu, npogasLamu, YNOSTHOMOYEHHbIMU opraHusaunamm nnu
YNONMHOMOYEHHbIMW  MHOMBUAYANbHLIMA  MpeAnpuHUMaTensMu,  MMnopTepamMmm)
TpeboBaHUN,  YCTAHOBMEHHbIX  MEXAYyHapoOHbIMM  OOroBOpamm Poccunckon
depepaumun, HactoAWMM 3aKoHOM, ApyrumMu defepanbHbIMU 3aKoHaMU U UHBIMU
HOpMaTMBHbIMW NpaBoBbIMW akTamu Poccuinckon degepaumn, perynvpyrowmmm
OTHOoWweHus B obnactm 3awutbl npasB notpebutenen (ganee - obsa3aTenbHble
TpeboBaHus), npegnucaHnin JOMKHOCTHBIX NINL, OpraHa rocyaapCTBEHHOIO HaA30pa;

2) opraHu3auuio M npoBedeHue MPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr)
obs3atenbHbiM TpeboBaHusM, obecneuymBarowmm 6e3onacHoCTb ToBapoB (pabor,
ycnyr) 4nsi XXU3HU 1M 300POBbS NOTpebuTenen, okpyxatowen cpeabl, npeaynpexaeHune
AENCTBUI, BBOAALIMX NOTpedbuTenen B 3abnyxaeHue, n npeaoTepalleHne npuimHeHns
Bpega  umyulectsy  notpebutenen,  ycTaHOBMEHHbIM B  COOTBETCTBUM  C
MeXxayHapoaHbiMu gorosopamu Poccuickon degepaunn, penepanbHbiMy 3aKOHaMKU 1
WHLIMW HOPMAaTMBHbIMM NpaBoOBbIMKN akTaMn Poccunckon degepaumm;

3) npumMeHeHWe B nopsake, YCTAaHOBMIEHHOM 3akoHo4aTenbCTBOM  Poccunckon
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depgepaunm, Mep npecevyeHUs HapylweHun obgasaTenbHblx TpeboBaHUW, Bblaavy
npegnucaHnin O nNpekpalleHnn HapyLleHUn npaB nNoTpebutenen, O nNpeKpaLLeHnn
HapylweHun obssaTenbHbIX TpeboBaHuW, 06 YyCTpaHEHMM BbISIBIIEHHbBIX HapyLUeHUN
obsi3aTtenbHbIX TpeboBaHWM, MNPUBNEYEHUE K OTBETCTBEHHOCTU fnL, COBEPLUMBLUNX
Takue HapyLleHus:;

4) cucTematmyeckoe HabnwogeHne 3a uUcnofHeHMeM obsasaTenbHbIX TpeboBaHun,
aHanu3 1 NpPOrHO3NPOBaHME COCTOSIHUSI UCMOJSIHEHMST 0bsi3aTenbHbIX TpeboBaHMI Npu
OCYLLECTBNEHNN U3rOTOBUTENAMMU (MCNONHUTENAMW, NpoAaBLaMK, YNOHOMOYEHHbIMU
OpraHM3auusaMm WnM YNoOSTHOMOYEHHBIMW MHAMBUAYAIbHBIMU  NPEANPUHUMATENSIMU,
nmnopTepammn) CBoOen AesATeNbHOCTH;

5) cratuctudeckoe HabnwgeHne B obnactm  obecneyeHuss  3awuMTbl  npas.
notpebutenen, y4er M aHanu3 crydaeB MPUYUHEHUS Bpeda XW3HU U 300POBbHO
notpebutenen, OKpyXatlLllen cpege M MMyLecTBy noTpebuTtenen, CBs3aHHOro C
npnobpeTeHneM 1 UCMONb30BaHMEM TOBapOB (paboT, ycnyr) ¢ HegocTaTkaMmm, OnacHbIX
ToBapoB (paboT, ycnyr) nMbo ¢ npegoctasreHnemM NoTpebutensam HeCBOEBPEMEHHOMN,
HEernosIHoM, HeOOCTOBEPHOM M BBOAAWEN B 3abnyxaeHne uHgopmaumm o ToBapax
(paboTax, ycnyrax);

(8 ped. ®edeparibHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exerogHoe npoBedeHWE aHanmM3a W oueHkn 3PdEeKTUBHOCTU deaeparnbHOro
rocyaapCTBEHHOro Hag3opa B obnacTtu sawuTtbl npas notpebutenen;

7) eXerogHyrw  MoAroTOBKY Ha  OCHOBaHUM  pe3ynbTaToB  OeATenbHOCTH,
npeaycMOTPEeHHOM noanyHkTamu 1 - 6 HacTosAwero mnyHKTa, rocyAapCTBEHHbIX
AoKnagoB O 3awuTte npaeB notpebutenenm B Poccuickon Pegepauum B nopsgke,
ycTaHoBrieHHoM [NpaButensctBom Poccurckon ®enepauun.

3. K oTHOLWEHNAM, CBA3aHHbIM C OCYyLLECTBREHNEM heaeparibHOro rocygapCTBEHHOrO
Hag3opa B obnactM 3awuTbl NpaB noTpeduTenewn, opraHusaunen n npoBegeHueM
NPOBEPOK U3roTOBUTENEN (UCMONHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbIX OpraHu3aumi
MNNU  YNOMMHOMOYEHHbIX  MHAMBMAYanbHbIX  NpeanpuHUMaTenen,  UMMNopTepoB),
NpUMeHaTCA nonoxeHna PegepanbHOro 3akoHa oT 26 aekabps 2008 roga Ne 294-93
"O 3awuTe npaB lOPUONYECKUX NUL U UHOMBUAYalbHbIX MpeanpuHUMartenen npu
OCYLLLECTBNEHNN FOCYAAPCTBEHHOIO KOHTPONSA (Hag3opa) 1 MyHMLMNAnbHOrO KOHTpons".

4. [JomKHOCTHbIE Nnrua opraHa rocygapCTBEHHOro Haa3opa B nopsigke, ycTaHOBNEHHOM
3akoHogaTtenbcTBoM Poccunckon degepaumm, UMeoT Npaso:

1) 3anpawmvBaTtb M nonyyaTb Ha OCHOBaHUW MOTUBUPOBAHHbLIX MUCbMEHHbIX 3anpocoB
OT OpraHoB [rOCyJapCTBEHHOW BRacTW, OPraHoB MECTHOro CcamMoOynpaBfeHus,
06LLIEeCTBEHHbIX opraHusaumn, n3rotoBuTenemn (ncnonHuTenen, npoaaBLOB,
YNONTHOMOYEHHbIX opraHusauun unu YNOSTHOMOYEHHbIX MHOMBUAYaNbHbIX
npegnpuHumaTenen, UMNopTeEPOB) MHAPOPMaLMIO N AOKYMEHTbI NO BONpOCaM 3alluTbl
npae noTpebutenen;

2) 6ecnpensATCTBEHHO MO NPeAbSABNEHNM CMY)XeOHOro YA0CTOBEPEHMS 1 KOMWUW NpuKasa
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(pacnopspkeHus) pykoBoauTens (3amecTtuTens pyKoBOAUTENS) opraHa

rocy4apCTBEHHOIO HaA30pa O HasHayYeHWV NMPOBEPKU MocelaTb TEPPUTOPUID, 3aaHUs,
MOMELLUEHNSS W  COOPYXXEHUS, MCNONb3yemble U3roToBUTENEM  (MCMONHUTENEM,
NpoAaBLIOM, YNONTHOMOYEHHOW OpraHu3aumen Unm ynoHOMOYEHHbIM MHAMBUAYalNbHbIM
npeanpuHMMaTenem, UMNoOpTEPOM) NPy OCYLLECTBNEHMUN CBOEN AeATENbHOCTH, B LIeNsX
NPOBEAEHNSI MEPONPUSTUIA MO KOHTPOTIIO;

3) npoBoanTb 0T60p NPob 1 obpasyoB TOBApPOB, NpeAHa3HaYeHHbIX AN peanu3auum u
peanuayemMbix NoTpebuTenam, Ansa NpoBeaeHUs X UCCNeLoBaHNN, UCNbITAHUM;

4) BblgaBaTb UW3roToBUTENSM  (MCMOMHUTENAM, npodaBuaM, YMNONHOMOYEHHbIM
opraHuM3auusM WM YNONTHOMOYEHHBIM  MHAMBUAYanNbHbIM  NPEANnpPUHUMATENSM,
nMnopTepam) npeanucaHMst O MNPeKpaleHUn HapylleHuin npas noTpebutenein, o
npekpalweHnn HapylleHun obsisaTenbHbIX TpeboBaHui, 06 yCcTpaHEHUWN BbISIBNEHHbIX
HapylleHuin  obsi3aTenbHblX TpeboBaHWi, O NpPoOBEeAeHUM  MEeponpUSTUM Mo
obecneyeHnto NpeaoTBpaLLEHNS BPeaa XMU3HWU, 300POBbI0 U UMYLLECTBY NOTpebutenen,
OKpyXxatoLLen cpeae;

5) cocTaBnsATb NPOTOKOMbl 06 aAMMHUCTPATUBHbLIX MNpPaBOHapYLUEHUAX B obnactu
3awmnTbl NpaB noTpebutenen, paccmatpmeatb Aena o6 ykasaHHbIX agMUHUCTPATUBHBIX
npaBoOHAPYLUEHUSAX U NPUHUMATbL MepbI MO NPeaoTBPaLLEHUIO TakUX HapyLLIEHWIA;

6) HanpaensATb B YNONMHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C HapyLUEHUSIMU
ob6s13aTenbHbIX TPeOGOBAHMIN, NS peLleHns BONPOCoOB O BO3BYXAEHUN YroNoBHbIX Aen
Mo Npu3HaKam NpecTynneHui;

7) obpalwiaTbCs B Cyd C 3asiBEHUMSIMM B 3alUMTy nNpaB noTpedbuTenen, 3akoHHbIX
WHTEPECOB HeOMNpeaeNnieHHoro Kpyra noTtpebuTenen, a Takke C 3asABMEHUSAMU O
NUKBMAAUMM U3rOTOBUTENS (MCMONMHUTENS, NpoAasLua, YNONMHOMOYEHHOW opraHM3auun,
nmnopTepa) nmbo o) npekpaLeHnm AEATENBHOCTY NHAMBUOYaNbHOro
npegnpuHumatens (ynorHOMOYEHHOrO WHAMBMAYaNbHOrO npeanpuHuMaTens) 3a
HeoaHOKpaTHoe (aBa u Bornee pasa B Te4eHMe OAHOro KaneHgapHoro roga) unm rpyboe
(noBnekwee cmepTb UM MaccoBble 3aboneBaHusi, OTpPaBMeHUs NOAEN) HapylleHue
npae noTpebutenen.

5. OpraH rocygapCTBEHHOro Haa3opa MOXeT OblTb MPMBIIEYEH CYAOM K y4acTuUIO B Aene
nnbo BnpaBe BCTynaTb B AeNo MO CBOEWM WHUUMATMBE MAW MO WHUUMATUBE nw,
yyacTBYWOLWMX B Aene, Ans Javv 3akniveHus no geny B Uensx 3awuTbl npas
notpebutenerr B nopsigke, YCTAHOBMEHHOM 3akoHodaTenbCTBOM  Poccuickon
depepaumm.

5.1. lNpegnucaHue, BblgaHHOE MpPU OCYLLECTBIIEHUN TOCYAApCTBEHHOrO Haasopa B
obnacTtu 3awmTbl NpaB notTpebutenen, MoxeT BbITb 06XanoBaHo B apbuTpaxkHbIN cyn B
TeYeHne Tpex MecsAueB CO OHA ero Bblgauun. B cnyyae npuHATMA 3asBrieHus o6
obxanoBaHuM 3TOro nNpeanncaHns K NpouM3BOACTBY apbuTpakHOro cyaa WUCMNOfHeHue
9TOro NpeanucaHns NPMoCcTaHaBMBaeTCa 4O AHS BCTYNNEHNSA pelleHns apobuTpakHoro
cyda B 3aKOHHYIO cuny.

(n. 5.1 esedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-@3)
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6. OpraH rocyoapCTBEHHOrOo Hagsopa BrpaBe OaBaTb Pas3bsCHEHUS MO BOMpocaM
NMPUMEHEHUS] 3aKOHOB U MHbIX HOPMATUBHbLIX NPaBOBbLIX akToB Poccuiickoin ®egepaunu,
PerynupymroLMx OTHOLIEHNS B 06MacTu 3awwuThbl NpaB noTpebuTtenen.

7. locypapCcTBEHHLINM HAa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHnAM 6e3onacHOCTy,
YyCTaHOBIEHHbIM TEXHUYECKUMM pernameHTamu, ocyLecTBnsaeTcs Takxe
YNOMHOMOYEHHbIMM  (bedepanbHbiMW  OpraHamuM  UCMOSTHUTESNbHOW  Bractm B
COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon degepaumm 0O TeXHUYECKOM
perynmpoBaHun.

8. OpraH rocygapCTBEHHOIO HaA30pa COBMECTHO C YNOMHOMOYEHHbIMU heaeparnbHbIMM
opraHamu MWCMNOSIHUTENbHOM BMacTW, yKasaHHbIMM B MyHKTE 7 HAcCTOsALWEN cTaTby,
ocyliectBnAeT (QOPMUPOBaAHNE W  BeOeHWe OTKPbITOro M 00WwenocTynHoro
rocygapCTBEHHOrO  MH(OpMaLMOHHOro pecypca B obnactm  3awutbl  npas
notpebutenen, kadectesa u ©Oe3onacHocTn ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHoM [MpaButensctBom Poccuickon ®egepauuu.

(n. 8 esedeH ®edeparibHbiM 3akoHOM om 25.06.2012 Ne 93-03)

CraTtbA 41. O6sa3aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYE€HHOW OpraHM3aumMm WNM YNOJIHOMOYEHHOro WHAUBUAYaANLHOIo
npeanpuHUMaTtens, uMmnopTepa) Mo npeaocTaBneHUO WHdoOpMauum opraHy
rocyaapcTBeHHOro Hagsopa

(8 ped. ®edeparnbHo20 3akoHa om 18.07.2011 Ne 242-®3)

M3rotoButenb (McnonHuTenb, NpoAdasBel, YMNOMHOMOYEHHAst OpraHusauus  unm
YNOMHOMOYEHHbIN UHOMBUAYAlNbHbLIN NpeanpuHUMaTenb, umnopTep) no TpeboBaHWio
opraHa rocyapCTBEHHOro Haasopa, ero OOMMKHOCTHbIX nuy obs3aH npedocTaBuTh B
YCTaAHOBMEHHbLIN UMW CPOK OOCTOBEPHble CBEAEHWUHA, OOKYyMeHTauuio, O0ObACHEeHUs B
NMMCbMEHHON W (MNKM) YCTHOM COOpMEe WU UMHYK WHGOpMauuio, Heobxoaumyk AN
OCYLLLECTBMNEHUA OpraHOM rocygapCTBeHHOro Hag3opa U ero AOSHKHOCTHbIMWU nnuamu
NMOSTHOMOYMI, YCTAHOBMNEHHbIX 3aKkoHoAaTeNnLCTBOM Poccunckon ®egepaumu.

Cratbsa 42. YTpaTtuna cuny. - PegepanbHbivi 3akoH oT 21.12.2004 Ne 171-®3.
Cratbsa 42.1. [loNnHOMOYMA BbICLUMX UCNOJNTHUTESIbHbLIX OPraHOB rocyfapCcTBEHHOM
Bnactm cyb6bektoB Poccunckon ®Pepepauum B obnactu 3awuTtbl npaB
notped6uteneun

(esedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

BbiClUMM  MCNOMHUTENBHBIA  OpraH rocygapCTBEHHOW BNacTM COOTBETCTBYHOLLEro
cybbekta Poccuiickon degepaumm OCYLWECTBRASET MEPONPUATUMS MO  peanusauuu,
obecneveHnio 1 3awmTte nNpaB noTpedutenen m B npegenax CBOUX MOSTHOMOYUN

NPUHMMaET onpeaeneHHble Mepbl.

Cratba 42.2. [lepepaya oOCyLWeCTBNEHUA MNOMIHOMOYUMA OpraHa rocyAapCTBEHHOro
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Hag3opa opraHamMm UCNONTHUTENbLHON BnacTu cyobekToB Poccuinnckon ®Pegepauun
(esedeHa ®edeparibHbiM 3akoHOM om 13.07.2015 Ne 233-03)

MonHOoMOuMA opraHa rocydapCTBEHHOrO Hag3opa MO  OCYLUECTBNEHUIO deaeparnbHOro
rocyapCTBEHHOro Hagsopa B o6ractu 3awmTbl NpaB noTpebutenen MoryT nepegaBaTtbCcs 45
OCYLLUEeCTBIIEHMA oOpraHam MWCNoNHUTENLHOM Brnactn cybbektoB Poccuiickon ®epepaunm
noctaHoenenusmu [paButensctBa Poccuiickon degepauum B nopsake, YCTAaHOBNEHHOM
depgepanbHbiM 3akoHOM OT 6 okTsI0pst 1999 roga Ne 184-d3 "OO6 obwux npuHUMNax
opraHus3auumM  3akoHogaTtenbHblX  (MpeAcTaBUTENbHbIX) W UCMOMHUTENbHBIX  OPraHoB
rocyagapcTBeHHOW BnacTu cybbekToB Poccuiickon degepauun”.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBJIEHHbIX
3aKOHaMM U MHLIMW HOPMaTUBHbLIMU NpaBoBbIMU akTaMu Poccuickon denepauum
(8 ped. ®edeparbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMM U WHbIMW HOPMaTUBHbLIMU
npaBoBbiMM akTamu Poccuiickonn Pegepauun, npogasel (MCMOMHUTENb, W3rOTOBUTENb,
YNONTHOMOYEHHAsi OpraHvM3aumsi UM YnoNTHOMOYEHHbI UHAMBUAYANbHbIA NpeanpuHUMaTensb,
MMNoOpTEP)  HeceT  aAMUHUCTPATMBHYH,  YrOMOBHYKO MMM FPaX4aHCKO-MpaBOBYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickon ®enepaumn.

Cratba 44. OcyuwecTBrneHme 3awuTbl NpaB noTpebutenen opraHamMm MeCTHOro
camoynpaBneHus

(6 ped. ®edepasnibHo20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax sawmTbl npae notpebuTtenen Ha TEPPUTOPUN MyHULMNANbLHOrO obpasoBaHus
opraHbl MECTHOro camoyrnpaBreHusi Brpase:

paccmaTpuBaTb anobbl NoTpebuTenen, KOHCYNbTUPOBaTb UX MO BOMPOCaM 3alunTbl
npae notpeburenen;

obpawaTtbca B Cyabl B 3awuTy npaB noTtpebutenen (HeonpegeneHHoro Kpyra
notpebutenen).

Mpn BbIBNEHMM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero
KayecTBa, a TaKKe OnacHbIX ANSA XW3HW, 300POBbs, MMyLLEcTBa MNOTpebuTenen u
OKpyXarLen cpefbl HesameanuTenbHO m3BellaTb 06 3TOM dedeparnbHble OpraHbl
MCNONHUTENBHOW BNACTW, OCYLLECTBISIOLWMNE KOHTPOMb 3a Ka4ecTBOM M 6€30MacHOCTbIO
ToBapoB (paborT, ycnyr).

Mprem xanob noTpebutenen MoxeT OCYLLECTBNATLCA Yepe3 MHOrodyHKLNOHanNbHbIE
LEeHTpbl NpefoCTaBneHns rocy4apCTBEHHbIX M MYHULMMANbHbBIX YCNYT.
(yacmb mpembsi seedeHa ®edeparibHbiM 3akoHoM om 28.07.2012 Ne 133-®03)

Cratbsa 45. [paBa o0wWwecTBeHHbIX 06beauHEeHUN noTpedbuTenen (Mx accounauyun,
COHO30B)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

1. IpaxgaHe BnpaBe 00beaMHATLCA Ha A0O6POBOMBHOM OCHOBE B OOLLECTBEHHbIE
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obbeanHeHus noTpedbutenen (Mx accoumaumnmn, cor3bl), KOTOPbIE OCYLLECTBAAT CBOH
AEATENbHOCTb B COOTBETCTBMM C YyCTaBaMM yKadaHHbIX 00beaAnHEHNN (MX accouunaumn,
CO030B) M 3akoHoAaTenbcTBoM Poccunckon degepaumu.

2. OOuiecTBeHHble 0ObeauHeHMs noTpebuTtenen (Mx accouynaumm, cora3sbl) Ang
OCYLLECTBMNEHNS CBOMX YCTaBHbIX Lefen BNpaBe:

yyacTBoBaTb B pa3paboTke ob6s3aTenbHbiX TpeboBaHUM K ToBapam (pabotam, ycrnyram),
a TakKke NPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuinckomn
denepaumm, perynmpyroLnx OTHOLEHUSA B 06riacTu 3awmTbl NpaB notpeburenen;

NpOBOAUTb HE3ABUCMMYHO IKCMEPTM3Y KavecTBa, 6e3onacHocTn ToBapos (paboT, ycnyr),
a Takke COOTBETCTBUSA NOTPEOUTENBCKNX CBOMCTB TOBApPOB (paboT, ycnyr) 3asBneHHom
npofasuamMn (M3roTOBUTENSIMU, UCMONTHUTENSIMW) UHPOPMALMN O HUX;

OCyLLECTBNATbL OOLIECTBEHHbLIM KOHTPOMb 3a cobniogeHnem npae notpebutenen u
HanpaBnATb B OpraH rocyapCTBEHHOro HaA30pa U OpraHbl MECTHOrO CaMOyrnpaBfeHus
MHopMaunio o0 haktax HapyLeHun npae noTpebutenen Ans NnpoBeaeHUs NPOBEPKM
9TUX (PaKTOB M MNPUHATMS B ClyyYae WX MOATBEPXOAEHMS Mep MO NpPeceyeHuto
HapyLweHuMn npaB noTpebutenen B npegenax MOMIHOMOYMIA YKa3aHHbIX OpraHoB,
y4yacTBOBaTb B NMPOBEAEHUN 3SKCNEPTM3 Mo bakTam HapylleHUn npas notpebutenen B
cBA3KM ¢ obpalueHnamm notpebutenen. MNpu ocywiecTtBneHMn obLECTBEHHOIO KOHTPONS
obLiecTBeHHble 0b6beauHeHUs noTpebutenen (Ux accoumauumu, COl3bl) He Brpase
TpeboBaTb OT uM3rotToBUTENEN (MCNOMHUTENEW, NPOAABLOB, YMNONHOMOYEHHbIX
OopraHusauum  uUnM  YNOSIHOMOYEHHbIX  MHAMBMAYaNbHbIX  NpeanpuHMMaTenen,
MMNOPTEPOB) NpeACTaBfeHne [LOKYMEHTOB (BbINOSIHEHWE [ENCTBUK), 06A3aHHOCTb
npeacTaBneHns (BbINOSIHEHMS) KOTOPbIX NO TpeboBaHMo NOTpebuTens He ycTtaHoBNeHa
3aKOHOM;

(8 ped. ®edeparnbHo20 3akoHa om 18.07.2011 Ne 242-®3)

pacnpocTpaHATb MHpopMauuio 0 NpaBax noTpebutenen n o HeobXxoaNMbIX OENCTBUAX
no 3awuTe 3TUX NpaB, O pe3ynbTaTax CpaBHUTESNbHbIX WUCCNeAOBaHWMM KavecTBa
TOBapoB (paboT, ycnyr), a Takke UHy MHpopmMaunto, kotopasa byaet cnocobcTBoBaTh
peanu3auum nNpaB U 3aKOHHbIX MHTepecoB notpebutenen. [lybnukyemble
obLiecTBEHHbIMM  OObeaAuHEeHUAMN noTpebutenen (Mx accoumaumamu, Ccoro3amm)
pe3ynbTaTtbl CPaBHUTEMbHbLIX WCCREeAOBaHUN KadecTBa ToBapoB (paboT, ycnyr) He
SABNSAKOTCHA PeKnamon;

BHOCUTbL B doefepanbHble opraHbl  MCMOMHUTENbHOM  BRacTW, oOpraHu3aumm
NPeAnoXeHns O NPUHATUN Mep MO MNOBbLILWEHMIO KayecTBa ToBapoB (paboT, ycnyr), no
NPMOCTAHOBMEHMIO MNPOWM3BOACTBA W peanu3auum ToOBapoB (BbINONHEHUs pabor,
OKa3aHus YCnyr), No OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEABbSABMASEMbIM K HUM W YCTAHOBIIEHHbIM 3aKOHOAATENbCTBOM
Poccunckon ®egepaumnmn o TEXHNHECKOM perynmpoBaHmm obasaTenbHbiM TpeboBaHNAaM;
BHOCUTb B OpraHbl NMpokypaTypbl U deaeparnbHble opraHbl UCNOMHUTENbHOW BracTu
MaTepuanbl O NPUBAEYEHUN K OTBETCTBEHHOCTU NUL,, OCYLLECTBIIAIOLNX NPOU3BOLCTBO
N peanusauuio TOBapoB (BbINOSIHEHME paboT, oka3aHue ycnyr), He COOTBETCTBYHLLMX
npeabsBnsemMbiM K HUM obs3aTenbHbiM TpeboBaHMAM, a TakkKe HapyLlalowmx npasa
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notpebutenen, ycTaHOBMEHHblE 3aKOHaMW W WHbIMM HOPMATUBHBLIMW MPAaBOBbLIMU
aktamu Poccuinckon ®epepaunu;

obpawaTbCca B opraHbl NpoKypaTypbl ¢ Npocbbamu NPUHECTU NPOTECTbl O NPU3HAHWUU
HeOeNCTBUTENbHBIMM akToB dbefeparibHbIX OpraHoB WCMOMHUTESNIbHOW BNacTu, akToB
OpraHoB MCNOSTHUTENbHOM BnactTn cybbekToB Poccuinckon denepaunm n akToB opraHoB
MECTHOIO CcaMoyrnpaBfieHns, NPOoTUBOPEYaLLUMX 3aKOHaM W WHbIM pPeErynmpyroLmm
OTHOLLIEHMs B 06nacTu 3awuTbl NpaB notpebutenen HopmaTMBHLIM NPABOBbLIM aKTaMm
Poccuinckon ®egepaunu;

obpawaTtbCca B cyabl C 3asiBEHMAMM B 3aliMTy npaB notpedbutener uM 3akoHHbIX
MHTEPECOB OTAENbHbIX NOTpebuTenen (rpynnel NOTpeduTenen, HeoNpeaeneHHoOro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM rocyaapCTBEHHOro Hagsopa B OpMUMpOBaHUU
OTKPbITBIX M 00WenoCTyNHbIX rOCy4apCTBEHHbIX WH(OPMALMOHHbLIX PEecypcoB B
obnactu 3awmnTbl NpaB noTpebutenen, kadectsa u 6e3onacHocTn ToBapoB (pabor,
ycnyr).

(ab3ay esedeH @edeparnbHbiM 3akoHOM om 18.07.2011 Ne 242-®3, e ped.
®edeparnbHo20 3akoHa om 25.06.2012 Ne 93-@3)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeaeneHHOro Kpyra
notped6utenen

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH  rocygapCTBEHHOTO  Hag3opa, OpraHbl  MECTHOro  camoyrnpaBfeHus,
obLlwecTBeHHble 0b6beauHeHUss noTpebutenen (Mx accoumaumn, COH3bl) Bnpase
npeabsaABnATb UCKU B CyAbl O MpeKkpaleHnn NpoTUBONPaBHbIX AEUNCTBUMIN U3rOTOBUTENS
(ucnonHuTens, npogasua, YMNONHOMOYEHHOW OpraHu3auum unu yrnornHOMOYEHHOro
MHAMBUAYaNbHOro npeanpuHuMaTens, umnoprepa) B OTHOLLEHUW HeonpeaeneHHoro
Kpyra notpeburenen.

(4acmeb riepeasi 8 ped. PedeparibHoz20 3akoHa om 18.07.2011 Ne 242-P3)

Mpv yOoOBMETBOPEHMM TaKoro Ucka cyn 006sA3biBaeT NpaBoHapyLUMTENs OO0BECTU B
YCTaHOBIEHHbI CYyJOM CPOK 4epe3 cpeacTBa MacCoOBOM WMHAMOPMaLUN WU UHBIM
crnocofboM [0 cBeAeHUs NoTpebuTenei pelleHre cyaa.

BcTynuBluee B 3aKOHHYKO CuMy pelleHne cyga O Npu3HaHum OeNCTBUA U3roTOBUTENS
(vcnonHuTens, npogasua, YMNOMHOMOYEHHOW OpraHusauum Wnn YnorIHOMOYEHHOro
MHOMBUAYANbHOrO nNpeanpuHUMaTend, nmnoptepa) NPOTUBOMNPAaBHbIMU B OTHOLUEHUN
HeonpeneneHHOro kpyra notpebutenen obasartenbsHO ANA cyda, pacCMaTpuUBatOLLLErO
Uck notpebutensa o 3awute ero npasB, BO3HWUKLWIMX BCRAeACTBME HACTyNfeHus
rpa)kaaHCKO-NpaBOBbLIX  MOCNEACTBUN  OEWCTBUA  U3FOTOBUTENS  (MCNOSMHUTENS,
npogasua, YrnoriHOMOYEHHOW OpraHu3aumm UM YnosIHOMOYEHHOro0 MHAMBUOYANbHOMO
npegnpuHMmaTensi, MMnopTepa), B YacTu BOMPOCOB, UMENN NN MECTO Takue OENCTBUSA
N COBEpPLLEHbI SN OHW U3roTOBUTENEM (MCNoNHUTENEM, NPOoLaBLIOM, YNOSTHOMOYEHHON
opraHuMsaumen Wnu  ynorIHOMOYEHHbIM  WHAMBMAYANbHLIM  NpPeanpuHUMAaTENEM,
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NMMOPTEPOM).

OgHOBpeMEHHO C  yOOBNETBOPEHMEM  WUCKA, NPeAbsBEHHOro  O6LEeCTBEHHbLIM
obbeanHeHneMm noTpebuTenenm (ux accoumaumen, COK30M), OpraHamMm MECTHOro
camoynpaBrfieHUss B WHTepecax HeonpegeneHHoro Kkpyra noTtpebutenen, cya
NPUHUMAET peLleHMe O BO3MELLEeHUM oBLEeCTBEHHOMY OObEeANHEHUIO NoTpebuTenen
(Mx accoumaumm, cordy), opraHam MECTHOro CamMOynpaBIieHUs1 BCEX MOHECEHHbIX MO
aeny cynebHbIX M3OepXeK, a TakkKe MHbIX BO3HMKWMX A0 obpaweHns B cyg wu
CBSI3aHHbIX C PacCMOTPEHMEM Aena HeobXOAMMbIX pacxo4oB, B TOM YMCIE pacxodoB
Ha NpoBedEHME HE3aBMCMMOW IKCMEPTM3bl B Criyyae BbISIBNEHMS B pesynbraTe
NpoBeAEeHMA TaKoW 3KCMepTu3bl HapylleHust obsizaTenbHbIX TpeboBaHWA K ToBapam
(pabotam, ycnyram).

MpesvaeHT

Poccuinckon degepauum
b.ENbLH

Mockea, [Jom CoBeTtoB Poccum
7 cbeBpans 1992 roga

Ne 2300-1



